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To amend title 38, United States Code, to make permanent and codify

the pilot program for use of contract physicians for disability examina-
tions, and for other purposes.

IN THE SENATE OF THE UNITED STATES

ApriL 30, 2025
Mr. MORAN (for himself and Mr. KING) introduced the following bill; which
was read twice and referred to the Committee on Veterans’ Affairs

(legislative day,

),

Reported by Mr. MORAN, with an amendment

[Strike out all after the enacting clause and insert the part printed in italic]

A BILL

To amend title 38, United States Code, to make permanent
and codify the pilot program for use of contract physi-
cians for disability examinations, and for other purposes.

1 Be it enacted by the Senate and House of Representa-

2 twes of the United States of America in Congress assembled,
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1 SECTION 1. MAKING PERMANENT AND CODIFYING PILOT

2 PROGRAM FOR USE OF CONTRACT PHYSI-
3 CIANS FOR DISABILITY EXAMINATIONS.
4 (a) IN GENERAL—Subchapter I of chapter 51 of title

S 38, United States Code, is amended by inserting after sec-
6 tion 5103A the following new section:

7 “§5103B. Use of contract health care providers for

8 disability examinations

9 “(a) AUTHORITY.—

10 “(1) IN GENERAL.—KExaminations with respect
11 to medical disability of applicants for benefits under
12 laws admainistered by the Secretary that are carried
13 out through the Under Secretary for Benefits may be
14 made by persons other than employees of the Depart-
15 ment.

16 “(2) CONTRACTS.—Any examination by a person
17 under paragraph (1) shall be performed pursuant to
18 a contract entered into by the Under Secretary for
19 Benefits with that person.
20 “(b) LICENSURE OF CONTRACT HEALTH CARE PRO-

21 FESSIONALS.—

22 “(1) IN GENERAL.—Notwithstanding any provi-
23 ston of law regarding the licensure of health care pro-
24 fessionals, «a health care professional described in
25 paragraph (2) may conduct an examination pursuant

26 to a contract entered into under subsection (a) at any
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location in any State so long as the examination is

within the scope of the authorized duties under such

contract.

“(2)  HEALTH  CARE  PROFESSIONAL  DE-
SCRIBED.—A  health care professional described in
this paragraph is a person who s eligible for ap-
pointment to a position in the Veterans Health Ad-
manistration covered by section 7402(D) of this title,
who—

“(A) has a current unrestricted license, reg-
wstration, or certification to practice the health
care profession of the health care professional;

“(B) 1is mot barred from practicing such
health care profession in any State; and

“(C) 1s performing authorized duties for the
Department pursuant to a contract entered into
under subsection (a).

“(c) SOURCE OF FUNDS.—Expenses of carrying out
this section, icluding payments for examination travel and
ncidental expenses under the terms and conditions set forth
by section 111 of this title, shall be rexmbursed to the ac-
counts available for the general operating expenses of the
Veterans Benefits Admainistration and information tech-
nology systems from amounts available to the Secretary for

payment of compensation and pensions.
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“(d) MECHANISM FOR TRANSMITTAL OF EVIDENCE IN-
TRODUCED BY APPLICANTS DURING EXAMINATIONS.—The
Secretary shall establish a mechanism whereby a health
care professional who conducts medical examinations or
opinions under section 5103A(d) of this title may transmit
to a veteran’s clavms file, evidence introduced by the appli-
cant during a medical examination or in conjunction with
a medical opinion that examiner used to inform such med-
rcal examination or opinion.

“le) ANNUAL REPORT TO CONGRESS.—Not later than
one year after the date of the enactment of this section and
not less frequently than once each year thereafter, the Sec-
retary shall submit to Congress a report on the effect of the
use of the authority provided by this section on the cost,
timeliness, and thoroughness of medical disability examina-
tions.”.

(b) CLERICAL AMENDMENT.—The table of sections
after the beginming of chapter 51 of such title is amended

by inserting after the item relating to section 51034 the

Jollowing new item:

“5103B. Use of contract health care providers for disability examinations.”.

(¢c) TERMINATION OF PILOT PROGRAM.—The pilot pro-
gram under section 504(a) of the Veterans’ Benefits Im-
provements Act of 1996 (Public Law 104-275; 38 U.S.C.

5101 note) is hereby terminated.
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1 SEC. 2. STUDY ON IMPROVEMENTS TO DEPARTMENT OF

VETERANS AFFAIRS COVERED MEDICAL DIS-

ABILITY EXAMINATIONS IN RURAL AREAS.

(a) STUDY REQUIRED.—Not later than one year after

erans Affairs shall complete a study on access by veterans

who reside in rural and highly rural areas to covered med-

weal disability examinations.

2
3
4
5 the date of the enactment of this Act, the Secretary of Vet-
6
7
8
9

(b) ELEMENTS.—

10 (1) IN GENERAL—The study conducted under
11 subsection (a) shall include the following:

12 (A4) A comparison of the average number of
13 days to complete covered medical disability ex-
14 aminations, disaggregated by type of examina-
15 tion, for veterans who reside mn rural and highly
16 rural areas compared to an average time for vet-
17 erans who reside in other areas to complete a
18 covered medical disability examination, by either
19 contractors or employees of the Department.

20 (B) A root cause analysis of differences
21 rdentified pursuant to subparagraph (A).

22 (C) The plan of the Secretary for the fol-
23 lowing year to improve access described in sub-
24 section (a), which shall include a plan for the
25 pursuit of a commercial or industry-standard so-
26 lution or technology that could enable house-
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bound veterans or veterans who lwe in rural
areas to recewve examinations without traveling
long distances.
(2) NUMBER OF DAYS TO COMPLETE DEFINED.—
For purposes of paragraph (1)(A), the term “number
of days to complete” means the number of days in the
period—
(A) beginning on the date on which a con-
tractor or employee of the Department received a
request from the Secretary to conduct a covered
medical disability examination; and
(B) ending on the date on which the exam-
mation was completed.

(¢c) REPORT ON STUDY.—Not later than one year after

the date of the enactment of this Act, the Secretary shall
submat to the Commattee on Veterans’ Affairs of the Senate
and the Commattee on Veterans’ Affairs of the House of Rep-
resentatives a report on the findings of the Secretary with

respect to the study completed under subsection (a).

(d) DEFINITIONS.—In this section:

(1) COVERED MEDICAL DISABILITY EXAMINA-
TION.—The term “covered medical disability exam-
mation” means a medical nexus examination or med-
ical opinion for the purposes of adjudicating a claim

for a benefit under chapter 11 or 15 of title 38,
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Unated States Code, regardless of whether conducted

by an employee or a contractor of the Department.

(2) RURAL; HIGHLY RURAL.—The terms “rural”
and “haghly rural” have the meanings given those
terms under the rural-urban commuting areas coding
system of the Department of Agriculture.

SEC. 3. REVIEW OF TRAINING FOR VETERANS SERVICE REP-
RESENTATIVES AND RATING VETERANS
SERVICE REPRESENTATIVES.

(a) REVIEW REQUIRED.—The Secretary of Veterans
Affairs shall conduct a comprehensive review of the training
provided to Veterans Service Representatives (VSRs) and
Rating Veterans Service Representatives (RVSRs) regard-
g covered medical disability examinations for the purpose
of claims adjudication.

(b) ScorE OF REVIEW.—The review shall include, at
minimum, an evaluation of traiming and policies relating
to—

(1) assessing the adequacy of covered wmedical
disability examinations for claims adjudication;

(2) determining the mnecessity of medical dis-
ability examinations where claims can be adjudicated
based on existing evidence without ordering addi-

tional examinations;
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(3) relevant statutes, judicial decisions, regula-
tions, and Department policies, including—
(A) the duty to assist clavmants;
(B) evidentiary standards regarding causa-
tion;
(C) required elements and standards for
covered medical disability examinations, includ-
g the need for reasoned medical opinions; and
(D) the absence of statutory or regulatory
presumptions of service connection in covered
medical disability examinations; and
(4) wnput from impacted Department employees,
meluding duly appointed labor representatives.

(¢) SECOND-LEVEL REVIEW FOR NEW KMPLOYEES.—
The Secretary shall evaluate the effectiveness of current poli-
cies requiring a second level of review of claims decisions
made by new Veterans Service Representatives and Rating
Veterans Service Representatives before such employees are
authorized to order covered wmedical disability examina-
tions, including any applicable accuracy thresholds.

(d) REPORT TO CONGRESS.—Not later than 180 days
after the date of the enactment of this Act, the Secretary
shall submat to the Commattee on Veterans™ Affairs of the
Senate and the Commattee on Veterans’ Affairs of the House

of Representatives a report detarling the findings of the Sec-
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retary with respect to the review conducted under subsection
(a), the data used by the Secretary to support such findings,
and such recommendations as the Secretary may have for
vmprovements to training or policies.

(¢) COMPTROLLER GENERAL OF THE UNITED STATES
REVIEW OF FINDINGS.—Not later than 180 days after the
date on which the Secretary submats the report under sub-
section (d), the Comptroller General of the United States
shall conduct a review of the findings and recommendations
contained in the report.

(f) MODIFICATION OF REPORTS BY THE BOARD OF
VETERANS™ APPEALS AND UNITED STATES COURT OF AP-
PEALS FOR VETERANS CLAIMS.—

(1) BOARD OF VETERANS  APPEALS.—Section
7101(d)(2) of title 38, United States Code, is amend-
ed—

(A) in subparagraph (F), by striking
and” and iserting a semicolon;

(B) in subparagraph (G), by striking the
period at the end and inserting ; and”; and

(C) by adding at the end the following new
subparagraph:

“(H) a summary of recurring issues that result
m the Board remanding appeals back to the agency

of original jurisdiction.”.
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(2) UNITED STATES COURT OF APPEALS FOR

VETERANS CLAIMS.—Section 7288(b) of title 38,

United States Code, is amended by adding at the end

the following new paragraph:

“(16) A summary of recurring issues that result

m remands.”,

(9) DEFINITION OF COVERED MEDICAL DISABILITY
EXAMINATION—In this section, the term “‘covered medical
disability examination” means a medical examination or
medical opinion that the Secretary determines necessary for
the purposes of adjudicating a claim for a benefit under
chapter 11 or 15 of title 38, United States Code, regardless
of whether conducted by an employee or a contractor of the
Department.

SEC. 4. REVIEW AND PRIORITY PROCESSING OF CLAIMS
WITH INADEQUATE OR UNNECESSARY EXAMI-
NATIONS.

(a) REVIEW.—Not later than 1 year after the date of
the enactment of this Act and not less frequently than once
every three months thereafter, the Secretary of Veterans Af-
Jairs shall review a random and representative sample of
all covered medical disability examinations completed dur-

ing the previous three-month period.
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1 (b) FURTHER SAMPLE REQUIREMENTS.—Under each
review required by subsection (a), the Secretary shall ensure
the review includes—
(1) a statistically significant sample of covered

medical disability examinations completed by em-

2

3

4

5

6 ployees of the Department of Veterans Affairs; and

7 (2) a statistically significant sample of covered
8 medical disability examinations completed by each
9 contractor that provides such examinations for the
10 Department.

11 (¢) ANALYSIS.—Under each review required by sub-

12 section (a), the Secretary shall—

13 (1) analyze the samples specified in subsection
14 (b); and

15 (2) pursuant to such analysis, identify—

16 (A) the percentage of examinations that
17 were adequate for purposes of adjudicating the
18 particular claim for a benefit under chapter 11
19 or 15 of title 38, United States Code, for which
20 the examination was ordered by the Department;
21 and

22 (B) the percentage of examinations consid-
23 ered overdeveloped for purposes of adjudicating

24 clavms for a benefit under chapter 11 or 15 of
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title 38, Unated States Code, for which the exam-

mation was ordered by the Department.

(d) PRIORITY PROCESSING.—

(1) IN GENERAL—ZFzxcept as provided for in
paragraph (2), if during a review under subsection
(a) the Secretary finds any covered medical disability
examination to be not adequate for adjudicating a
clavm, the Secretary shall ensure the claimant exam-
wmed by that examination—

(A) recerves another examination, if nec-
essary, on a priority basis; and

(B) receives priority processing for the en-
twrety of impacted claim.

(2) EXCEPTION.—The Secretary is not requived
to furnish an additional examination under para-
graph (1) if the Secretary determines such an exram-
mation to be unnecessary for purposes of adjudicating
the claim.

(¢) COMPTROLLER GENERAL OF THE UNITED STATES
Stupy.—The Comptroller General of the United States
shall conduct a review of the methodology and effectiveness
of the Departments review required in subsection (a).

(f) COVERED MEDICAL DISABILITY EXAMINATION DE-
FINED.—In this section, the term “covered medical dis-

ability examination” means a medical examination or
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opinion for the purposes of adjudicating a clavm for a ben-
efit under chapter 11 or 15 of title 38, United States Code,
regardless of whether conducted by an employee or a con-
tractor of the Department.
SEC. 5. REVIEW AND PLAN REGARDING DEPARTMENT OF
VETERANS AFFAIRS SCHEDULING OF MED-
ICAL EXAMINATIONS.

(a) REVIEW REQUIRED.—Not later than one year after
the date of the enactment of this Act, the Secretary of Vet-
erans Affairs shall complete a review of scheduling request
tools, contracts, and systems used by employees and contrac-
tors of the Department of Veterans Affairs to order and con-
duct medical disability examinations.

(b) PLAN REQUIRED.—Not later than one year after
the date of the enactment of this Act, the Secretary shall
submat to the Commattee on Veterans’ Affairs of the Senate
and the Committee on Veterans’ Affavrs of the House of Rep-
resentatives a plan to ensure the following:

(1) Systems and processes used by the Depart-
ment enable seamless and clear communication of re-
quirements between the clavms processors who request
meduical disability examinations and the persons who
conduct such examinations, including through a con-

tract.
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(2) Medical disability examiners, including
through a contract, have access to the medical records
and clavms information they need to conduct exams
that are adequate for purposes of rating clavms for
benefits under laws administered by the Secretary.

(3) Claimants or appellants for whom a medical
disability examination 1s requested of the Department
have agency i determining when and where the ex-
amination 1s conducted.

(4) Claimants or appellants for whom a medical
disability examination 1s requested of the Department
have a seamless experience when scheduling their ex-
aminations without regard to who conducts the ex-
aminations.

(5) The Department conducts customer satisfac-
tion and experience surveys of claimants or appel-
lants who attend medical disability examinations

provided under laws administered by the Secretary.
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       Reported by  Mr. Moran, with an amendment
       Strike out all after the enacting clause and insert the part printed in italic
    
     A BILL
     To amend title 38, United States Code, to make permanent and codify the pilot program for use of contract physicians for disability examinations, and for other purposes.
  
   
     
       1.
       Making permanent and codifying pilot program for use of contract physicians for disability examinations
       
         (a)
         In general
         Subchapter I of chapter 51 of title 38, United States Code, is amended by inserting after section 5103A the following new section:
         
           
             5103B.
             Use of contract physicians for disability examinations
             
               (a)
               Authority
               
                 (1)
                 In general
                 Examinations with respect to medical disability of applicants for benefits under laws administered by the Secretary that are carried out through the Under Secretary for Benefits may be made by persons other than employees of the Department.
              
               
                 (2)
                 Contracts
                 Any examination by a person under paragraph (1) shall be performed pursuant to a contract entered into by the Under Secretary for Benefits with that person.
              
            
             
               (b)
               Licensure of contract health care professionals
               
                 (1)
                 In general
                 Notwithstanding any provision of law regarding the licensure of health care professionals, a health care professional described in paragraph (2) may conduct an examination pursuant to a contract entered into under subsection (a) at any location in any State so long as the examination is within the scope of the authorized duties under such contract.
              
               
                 (2)
                 Health care professional described
                 A health care professional described in this paragraph is a person who is eligible for appointment to a position in the Veterans Health Administration covered by section 7402(b) of this title, who—
                 
                   (A)
                   has a current unrestricted license to practice the health care profession of the health care professional;
                
                 
                   (B)
                   is not barred from practicing such health care profession in any State; and
                
                 
                   (C)
                   is performing authorized duties for the Department pursuant to a contract entered into under subsection (a).
                
              
            
             
               (c)
               Source of funds
               Expenses of carrying out this section, including payments for examination travel and incidental expenses under the terms and conditions set forth by section 111 of this title, shall be reimbursed to the accounts available for the general operating expenses of the Veterans Benefits Administration and information technology systems from amounts available to the Secretary for payment of compensation and pensions.
            
             
               (d)
               Mechanism for transmittal of new and material medical evidence introduced by applications during examinations
               The Secretary shall establish a mechanism whereby a health care professional providing an examination under subsection (a) for an applicant for a benefit described in such subsection can transmit to the Secretary medical evidence introduced by the applicant during such examination that the health care professional considers new and material to the application.
            
          
           .
        
      
       
         (b)
         Clerical amendment
         The table of sections after the beginning of chapter 51 of such title is amended by inserting after the item relating to section 5103A the following new item:
         
           
             5103B. Use of contract physicians for disability examinations.
          
           .
        
      
       
         (c)
         Termination of pilot program
         The pilot program under section 504(a) of the Veterans' Benefits Improvements Act of 1996 (Public Law 104–275; 38 U.S.C. 5101 note) is hereby terminated. 
      
       
         (d)
         Report to Congress
         Not later than 3 years after the date of the enactment of this Act, the Secretary of Veterans Affairs shall submit to Congress a report on the effect of the use of the authority provided by section 5103B of such title, as added by subsection (a), on the cost, timeliness, and thoroughness of medical disability examinations. 
      
    
  
   
     
       1.
       Making permanent and codifying pilot program for use of contract physicians for disability examinations
       
         (a)
         In general
         Subchapter I of chapter 51 of title 38, United States Code, is amended by inserting after section 5103A the following new section:
         
           
             5103B.
             Use of contract health care providers for disability examinations
             
               (a)
               Authority
               
                 (1)
                 In general
                 Examinations with respect to medical disability of applicants for benefits under laws administered by the Secretary that are carried out through the Under Secretary for Benefits may be made by persons other than employees of the Department.
              
               
                 (2)
                 Contracts
                 Any examination by a person under paragraph (1) shall be performed pursuant to a contract entered into by the Under Secretary for Benefits with that person.
              
            
             
               (b)
               Licensure of contract health care professionals
               
                 (1)
                 In general
                 Notwithstanding any provision of law regarding the licensure of health care professionals, a health care professional described in paragraph (2) may conduct an examination pursuant to a contract entered into under subsection (a) at any location in any State so long as the examination is within the scope of the authorized duties under such contract.
              
               
                 (2)
                 Health care professional described
                 A health care professional described in this paragraph is a person who is eligible for appointment to a position in the Veterans Health Administration covered by section 7402(b) of this title, who—
                 
                   (A)
                   has a current unrestricted license, registration, or certification to practice the health care profession of the health care professional;
                
                 
                   (B)
                   is not barred from practicing such health care profession in any State; and
                
                 
                   (C)
                   is performing authorized duties for the Department pursuant to a contract entered into under subsection (a).
                
              
            
             
               (c)
               Source of funds
               Expenses of carrying out this section, including payments for examination travel and incidental expenses under the terms and conditions set forth by section 111 of this title, shall be reimbursed to the accounts available for the general operating expenses of the Veterans Benefits Administration and information technology systems from amounts available to the Secretary for payment of compensation and pensions.
            
             
               (d)
               Mechanism for transmittal of evidence introduced by applicants during examinations
               The Secretary shall establish a mechanism whereby a health care professional who conducts medical examinations or opinions under section 5103A(d) of this title may transmit to a veteran’s claims file, evidence introduced by the applicant during a medical examination or in conjunction with a medical opinion that examiner used to inform such medical examination or opinion.
            
             
               (e)
               Annual report to Congress
               Not later than one year after the date of the enactment of this section and not less frequently than once each year thereafter, the Secretary shall submit to Congress a report on the effect of the use of the authority provided by this section on the cost, timeliness, and thoroughness of medical disability examinations.
            
          
           .
        
      
       
         (b)
         Clerical amendment
         The table of sections after the beginning of chapter 51 of such title is amended by inserting after the item relating to section 5103A the following new item:
         
           
             5103B. Use of contract health care providers for disability examinations.
          
           .
        
      
       
         (c)
         Termination of pilot program
         The pilot program under section 504(a) of the Veterans' Benefits Improvements Act of 1996 (Public Law 104–275; 38 U.S.C. 5101 note) is hereby terminated. 
      
    
     
       2.
       Study on improvements to Department of Veterans Affairs covered medical disability examinations in rural areas
       
         (a)
         Study required
         Not later than one year after the date of the enactment of this Act, the Secretary of Veterans Affairs shall complete a study on access by veterans who reside in rural and highly rural areas to covered medical disability examinations.
      
       
         (b)
         Elements
         
           (1)
           In general
           The study conducted under subsection (a) shall include the following:
           
             (A)
             A comparison of the average number of days to complete covered medical disability examinations, disaggregated by type of examination, for veterans who reside in rural and highly rural areas compared to an average time for veterans who reside in other areas to complete a covered medical disability examination, by either contractors or employees of the Department.
          
           
             (B)
             A root cause analysis of differences identified pursuant to subparagraph (A).
          
           
             (C)
             The plan of the Secretary for the following year to improve access described in subsection (a), which shall include a plan for the pursuit of a commercial or industry-standard solution or technology that could enable housebound veterans or veterans who live in rural areas to receive examinations without traveling long distances.
          
        
         
           (2)
           Number of days to complete defined
           For purposes of paragraph (1)(A), the term  number of days to complete means the number of days in the period—
           
             (A)
             beginning on the date on which a contractor or employee of the Department received a request from the Secretary to conduct a covered medical disability examination; and
          
           
             (B)
             ending on the date on which the examination was completed. 
          
        
      
       
         (c)
         Report on study
         Not later than one year after the date of the enactment of this Act, the Secretary shall submit to the Committee on Veterans' Affairs of the Senate and the Committee on Veterans' Affairs of the House of Representatives a report on the findings of the Secretary with respect to the study completed under subsection (a).
      
       
         (d)
         Definitions
         In this section:
         
           (1)
           Covered medical disability examination
           The term  covered medical disability examination means a medical nexus examination or medical opinion for the purposes of adjudicating a claim for a benefit under chapter 11 or 15 of title 38, United States Code, regardless of whether conducted by an employee or a contractor of the Department. 
        
         
           (2)
           Rural; highly rural
           The terms  rural and  highly rural have the meanings given those terms under the rural-urban commuting areas coding system of the Department of Agriculture.
        
      
    
     
       3.
       Review of training for veterans service representatives and rating veterans service representatives
       
         (a)
         Review required
         The Secretary of Veterans Affairs shall conduct a comprehensive review of the training provided to Veterans Service Representatives (VSRs) and Rating Veterans Service Representatives (RVSRs) regarding covered medical disability examinations for the purpose of claims adjudication.
      
       
         (b)
         Scope of review
         The review shall include, at minimum, an evaluation of training and policies relating to—
         
           (1)
           assessing the adequacy of covered medical disability examinations for claims adjudication;
        
         
           (2)
           determining the necessity of medical disability examinations where claims can be adjudicated based on existing evidence without ordering additional examinations;
        
         
           (3)
           relevant statutes, judicial decisions, regulations, and Department policies, including—
           
             (A)
             the duty to assist claimants;
          
           
             (B)
             evidentiary standards regarding causation;
          
           
             (C)
             required elements and standards for covered medical disability examinations, including the need for reasoned medical opinions; and
          
           
             (D)
             the absence of statutory or regulatory presumptions of service connection in covered medical disability examinations; and
          
        
         
           (4)
           input from impacted Department employees, including duly appointed labor representatives.
        
      
       
         (c)
         Second-level review for new employees
         The Secretary shall evaluate the effectiveness of current policies requiring a second level of review of claims decisions made by new Veterans Service Representatives and Rating Veterans Service Representatives before such employees are authorized to order covered medical disability examinations, including any applicable accuracy thresholds.
      
       
         (d)
         Report to Congress
         Not later than 180 days after the date of the enactment of this Act, the Secretary shall submit to the Committee on Veterans’ Affairs of the Senate and the Committee on Veterans' Affairs of the House of Representatives a report detailing the findings of the Secretary with respect to the review conducted under subsection (a), the data used by the Secretary to support such findings, and such recommendations as the Secretary may have for improvements to training or policies.
      
       
         (e)
         Comptroller General of the United States review of findings
         Not later than 180 days after the date on which the Secretary submits the report under subsection (d), the Comptroller General of the United States shall conduct a review of the findings and recommendations contained in the report.
      
       
         (f)
         Modification of reports by the Board of Veterans' Appeals and United States Court of Appeals for Veterans Claims
         
           (1)
           Board of Veterans’ Appeals
           Section 7101(d)(2) of title 38, United States Code, is amended—
           
             (A)
             in subparagraph (F), by striking  ; and and inserting a semicolon;
          
           
             (B)
             in subparagraph (G), by striking the period at the end and inserting  ; and; and
          
           
             (C)
             by adding at the end the following new subparagraph:
             
               
                 (H)
                 a summary of recurring issues that result in the Board remanding appeals back to the agency of original jurisdiction.
              
               .
            
          
        
         
           (2)
           United States Court of Appeals for Veterans Claims
           Section 7288(b) of title 38, United States Code, is amended by adding at the end the following new paragraph: 
           
             
               (16)
               A summary of recurring issues that result in remands.
            
             .
          
        
      
       
         (g)
         Definition of covered medical disability examination
         In this section, the term  covered medical disability examination means a medical examination or medical opinion that the Secretary determines necessary for the purposes of adjudicating a claim for a benefit under chapter 11 or 15 of title 38, United States Code, regardless of whether conducted by an employee or a contractor of the Department.
      
    
     
       4.
       Review and priority processing of claims with inadequate or unnecessary examinations
       
         (a)
         Review
         Not later than 1 year after the date of the enactment of this Act and not less frequently than once every three months thereafter, the Secretary of Veterans Affairs shall review a random and representative sample of all covered medical disability examinations completed during the previous three-month period.
      
       
         (b)
         Further sample requirements
         Under each review required by subsection (a), the Secretary shall ensure the review includes—
         
           (1)
           a statistically significant sample of covered medical disability examinations completed by employees of the Department of Veterans Affairs; and
        
         
           (2)
           a statistically significant sample of covered medical disability examinations completed by each contractor that provides such examinations for the Department.
        
      
       
         (c)
         Analysis
         Under each review required by subsection (a), the Secretary shall—
         
           (1)
           analyze the samples specified in subsection (b); and
        
         
           (2)
           pursuant to such analysis, identify—
           
             (A)
             the percentage of examinations that were adequate for purposes of adjudicating the particular claim for a benefit under chapter 11 or 15 of title 38, United States Code, for which the examination was ordered by the Department; and
          
           
             (B)
             the percentage of examinations considered overdeveloped for purposes of adjudicating claims for a benefit under chapter 11 or 15 of title 38, United States Code, for which the examination was ordered by the Department.
          
        
      
       
         (d)
         Priority processing
         
           (1)
           In general
           Except as provided for in paragraph (2), if during a review under subsection (a) the Secretary finds any covered medical disability examination to be not adequate for adjudicating a claim, the Secretary shall ensure the claimant examined by that examination—
           
             (A)
             receives another examination, if necessary, on a priority basis; and
          
           
             (B)
             receives priority processing for the entirety of impacted claim.
          
        
         
           (2)
           Exception
           The Secretary is not required to furnish an additional examination under paragraph (1) if the Secretary determines such an examination to be unnecessary for purposes of adjudicating the claim.
        
      
       
         (e)
         Comptroller General of the United States study
         The Comptroller General of the United States shall conduct a review of the methodology and effectiveness of the Departments review required in subsection (a).
      
       
         (f)
         Covered medical disability examination defined
         In this section, the term  covered medical disability examination means a medical examination or opinion for the purposes of adjudicating a claim for a benefit under chapter 11 or 15 of title 38, United States Code, regardless of whether conducted by an employee or a contractor of the Department.
      
    
     
       5.
       Review and plan regarding Department of Veterans Affairs scheduling of medical examinations
       
         (a)
         Review required
         Not later than one year after the date of the enactment of this Act, the Secretary of Veterans Affairs shall complete a review of scheduling request tools, contracts, and systems used by employees and contractors of the Department of Veterans Affairs to order and conduct medical disability examinations.
      
       
         (b)
         Plan required
         Not later than one year after the date of the enactment of this Act, the Secretary shall submit to the Committee on Veterans' Affairs of the Senate and the Committee on Veterans' Affairs of the House of Representatives a plan to ensure the following:
         
           (1)
           Systems and processes used by the Department enable seamless and clear communication of requirements between the claims processors who request medical disability examinations and the persons who conduct such examinations, including through a contract.
        
         
           (2)
           Medical disability examiners, including through a contract, have access to the medical records and claims information they need to conduct exams that are adequate for purposes of rating claims for benefits under laws administered by the Secretary.
        
         
           (3)
           Claimants or appellants for whom a medical disability examination is requested of the Department have agency in determining when and where the examination is conducted.
        
         
           (4)
           Claimants or appellants for whom a medical disability examination is requested of the Department have a seamless experience when scheduling their examinations without regard to who conducts the examinations.
        
         
           (5)
           The Department conducts customer satisfaction and experience surveys of claimants or appellants who attend medical disability examinations provided under laws administered by the Secretary.
        
      
    
  


