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HEARING ON PENDING NOMINATIONS 

WEDNESDAY, MAY 19, 2021 

U.S. SENATE, 
COMMITTEE ON VETERANS’ AFFAIRS, 

Washington, DC. 
The Committee met, pursuant to notice, at 3 p.m., via Webex in 

room G50, Dirksen Senate Office Building, Hon. Jon Tester, Chair-
man of the Committee, presiding. 

Present: Tester, Murray, Brown, Blumenthal, Manchin, Sinema, 
Hassan, Moran, Boozman, Cassidy, Rounds, Tillis, Sullivan, and 
Blackburn. 

OPENING STATEMENT OF CHAIRMAN TESTER 

Chairman TESTER. I want to call this hearing of the Committee 
on Veterans’ Affairs to order, in order to hear from four nominees 
to be confirmed for the Department of Veterans Affairs. I appre-
ciate each of you accepting the responsibility that comes with the 
duties for which you have been nominated. It is my hope and the 
hope of this Committee that you are up to the task. Although I 
have met with all of you, your answers to our questions today will 
help many of us make that final determination. 

Mr. Remy, as Deputy Secretary you would be entrusted with a 
great deal of responsibility at the Department. As COO of the De-
partment, I want to know how you would oversee some of the 
major challenges at the VA, including electronic health records 
modernization, the AIR Commission, bringing the VA work force 
back into the office post-pandemic, and working to advance vet-
erans’ interest on the Joint Executive Committee. 

For General Quinn, I already know that you can get the job done, 
having worked closely with you as your tenure as the head of the 
Montana National Guard. I know you care about servicemembers, 
veterans, and their families, and I know that you are up to this 
task. Because of the pandemic, many families are having a hard 
time proving their loved ones’ burial eligibility. No family should 
have to bury a veteran without the proper respect and gratitude of 
a grateful nation, especially because of the paperwork. If con-
firmed, I expect you to hit the ground running on this issue. 

Ms. Donaghy, your position may be one of the most difficult at 
the VA. I want to hear what steps you are going to do to right the 
ship at the Office of Accountability and Whistleblower Protection. 
For a relatively young office, it has faced earned criticism, and we 
are looking to you to bring a steady hand to that office. 

And Ms. Ross, we passed a lot of bipartisan legislation and prior-
ities last Congress, and as Chairman I plan to continue that work 
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again this Congress. Your experience on the Hill, with help of 
OCLA navigate the legislative process we are working on, on this 
Committee. I need to know you will ensure Committee members 
and staff, get timely and accurate information so that we can do 
our jobs. 

Again, I want to thank all of you for your willingness to serve 
and I look forward to listening to your testimony. And with that 
I turn the podium over to Senator Moran. 

OPENING STATEMENT OF SENATOR MORAN 

Senator MORAN. Mr. Chairman, thank you. My apologies for my 
tardiness. Thank you for proceeding in my absence. And no com-
plaint at all, I have shortened my opening Statement from three 
pages to three paragraphs to be accommodating, and I say good 
afternoon to you and to our witnesses. I welcome our four wit-
nesses. Thank you for your willingness to serve in the roles for 
which you have been nominated and for appearing before this Com-
mittee today. 

Service is not new to any of you. You have served in uniform, in 
local government, in Federal Government positions, and each of 
you has a personal connection to the mission of supporting our Na-
tion’s veterans. If confirmed, each of you will be charged with 
building on recent successes the VA has made to improve veteran 
satisfaction and employee engagement. You will play a key role in 
completing modernization of business and health IT systems and 
implementing recent legislation, as the Chairman said, continuing 
the faithful stewardship of nearly five million graves, and work 
with those on this Committee as we conduct our oversight of all of 
your efforts. 

You will also be responsible for leading the Department out of its 
emergency posture from the pandemic and implementing lessons 
learned to make the VA a more resilient system in the future. 

I was pleased that Secretary McDonough committed during his 
confirmation hearing to fully engage this Committee on the Depart-
ment’s biggest challenges and to come to us seeking our ideas be-
fore decisions are made. I expect each of you, if you are confirmed, 
that you will do the same. Our Committee is invested in the total 
success of the VA to meet its mission. We all want the same out-
come, to see that our veterans achieve success after service. 

Mr. Remy, it is good to see you again. Thank you for the con-
versation we have had. General Quinn, Ms. Donaghy, Ms. Ross, 
thank you again for your willingness to continue serving our coun-
try. And as I listen to the Chairman, my only additional thought, 
not in the script, is that this Montanan will maybe have a hold 
place on him by me, with seeking a little leverage of the Chairman 
over the next few days. With that I conclude my opening State-
ment. 

Chairman TESTER. I would expect no less, but I would prefer 
wrist-wrestling right now. 

Look, for this hearing—and by the way, Senator Moran and I do 
have an incredibly good working relationship, so don’t let this make 
you lose any sleep, Mac. 

Our hearing is going to be split into two panels. On the first 
panel will be Donald M. Remy, who has been nominated to serve 
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as Deputy Secretary of the Department of Veterans Affairs. Sen-
ator Cassidy, you are recognized for your introduction of Mr. Remy. 

SENATOR BILL CASSIDY 

Senator CASSIDY. It is a great privilege to introduce Mr. Remy, 
the nominee for Deputy Secretary of Veterans Affairs. Mr. Remy is 
a military veteran who earned a Meritorious Service Medal during 
his tenure as a captain in the United States Army. He has got a 
pretty interesting career. I will hit some highlights. 

Presently he is the National Collegiate Athletic Association, the 
NCAA, Chief Operating Officer and Chief Legal Officer. His pre-
vious government service has included serving as Deputy Assistant 
Attorney General for the Department of Justice, where he was re-
sponsible for day-to-day management of the Torts Branch and per-
sonally handled high-profile litigation. 

As an Army officer, he was an Assistant to the General Counsel 
of the U.S. Army, advising the General Counsel and others on a 
myriad of legal and policy issues. And rounding out his Federal 
Government duties, he was a law clerk to the Honorable Nathaniel 
R. Jones in the 6th Circuit Court of Appeals. 

He holds a bachelor’s degree from LSU and a juris doctorate from 
Howard University School of Law. 

As we were speaking, and in our calls beforehand, it is clear that 
Mr. Remy has a commitment to his fellow veterans, and I actually 
think working for the NCAA would be a pretty interesting job. So 
when I walked in and said hello, I said, ‘‘I just thank you for leav-
ing a pretty interesting job for this challenge,’’ and his response 
was, ‘‘When your country calls, you answer.’’ 

With that I look forward to working with you as you help to ad-
dress the needs of your fellow veterans, and I thank you for an-
swering the call. 

Chairman TESTER. Senator Cassidy, thank you for that fine in-
troduction. 

Mr. Remy would you please stand and raise your right hand for 
the administration of the oath. 

Do you solemnly swear or affirm that the testimony you are 
about to give before the U.S. Senate Committee on Veterans’ Af-
fairs will be the truth, the whole truth, and nothing but the truth, 
so help you God? 

Mr. REMY. I do. 
Chairman TESTER. Let the record reflect that Mr. Remy an-

swered in the affirmative. 
Mr. Remy, you are now recognized for up to 5 minutes for your 

Statement. 

PANEL I 

STATEMENT OF DONALD M. REMY 

Mr. REMY. Thank you Chairman Tester, Ranking Member 
Moran, and distinguished members of this Committee. It truly is 
an honor to appear before you as President Biden’s nominee for 
Deputy Secretary of Veterans Affairs. 

I am deeply grateful to the President and the Secretary of Vet-
erans Affairs for their confidence in me and, if you all believe me 
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worthy, for giving me the opportunity to serve our great Nation 
once again, this time alongside those who are dedicated to deliv-
ering on America’s sacred promises to our veterans and their fami-
lies. I also want to express my gratitude to Senator Cassidy for his 
kind introduction. Senator, if confirmed, I will make Louisiana 
proud. 

Over the last week, I have had the opportunity to gather wisdom, 
advice, guidance, and perspective from several members of the 
Committee and your staffs. You have shared how we can make 
good on our collective commitment to veterans and to assist the 
caregivers, families, and survivors who have played a critical role 
in support of our Veterans. 

I am a Veteran, yet I know I have a lot to learn about the De-
partment of Veterans Affairs. I also know I share a passion for the 
mission of the agency and the veterans and non-veterans alike who 
work at the VA and in these revered halls of Congress. Your expec-
tation of transparent and timely communications, demand for 
strong leadership and accountability, and bipartisan engagement 
validate my unyielding desire to undertake this important task. 

With me today is my incredible wife, Alicia, who has been rock 
solid in supporting my desire to serve again. Also with her are my 
two terrific sons, Alex and Jason. I could not be prouder of the 
young men they have become. 

I want to recognize one of my closest friends who was going to 
be here today but could not make it, and that is Major General 
Ronald P. Clark, who was scheduled to be with us but could not 
make this occasion. He is like a brother to me. We grew up to-
gether, and as most military families know, my family is his fam-
ily; his family is my family. 

Chief among the reasons I sit before you today are my father Re-
tired Army Master Sergeant Donald Remy, who was awarded the 
Bronze Star for his service in Vietnam and has relied heavily on 
his veteran’s benefits, and my mother, Ann Remy. She raised not 
just me but my brother, an Air Force Veteran, and sister, as well 
as many other sons and daughters of our proud military commu-
nity. 

I have been given a clear mission by Secretary McDonough, to 
use all my experience, skills, and leadership capabilities as the De-
partment’s chief operating and management officer to help nurture 
a culture of excellence and motivate those around me to deliver on 
our shared values. Further, the Secretary has expressed that we 
must continue to provide COVID care and vaccines while imme-
diately developing and executing on plans to appropriately re-intro-
duce our work force to a post-pandemic working environment. We 
also must assure that our personnel management strategies are 
well-positioned for employee and organizational success. If con-
firmed, I will embrace these and other assignments with courage, 
fortitude and humility. 

Throughout my career, I have faced difficult issues in complex or-
ganizations. Those experiences have prepared me to handle the va-
riety of issues within VA and its community. They will be hard and 
multifaceted, but that is no excuse to not lean in and find suitable 
solutions. If confirmed, I will do my very best to help our team get 
it right. 



5 

To achieve these goals will require solid leadership, teamwork, 
transparency, and accountability. President Biden and Secretary 
McDonough have said that every American should embrace our re-
sponsibility to our veterans and their families. If confirmed, I will 
work with this Committee, our civil servants, and among the VA’s 
many internal and external stakeholders who have embraced this 
responsibility. 

I am greatly humbled by the opportunity to support a system 
that has helped me and my family so much. We have benefited 
from disability compensation, higher education benefits, home fi-
nancing, medical care, life insurance, and burial arrangements. 
Our experience, like most veteran families across the land has been 
extraordinarily positive and in some measure life changing. 

I would like to close on what I believe is a call to action. Senator 
Cassidy, thank you for mentioning that. During my professional 
journey, I have answered the call whenever the Nation has re-
quested my service, whether on active duty, as a civil servant, or 
political appointee in the Pentagon, Judiciary or Justice Depart-
ment, and this time is no different. My mentor, late Judge Nathan-
iel Jones was a World War II Army veteran and attended college 
on the GI Bill. He often admonished us that to answer the call is 
not a choice; it is an obligation. His words echo in my heart. 

I highly respect the constitutional role of the Senate to evaluate 
my qualifications and if confirmed, I will join Secretary McDonough 
and a strong team of leaders and professionals dedicated to deliv-
ering on our promises to those who served and their families. 

May God bless all those who have fought and sacrificed for this 
Nation and may we be forever grateful. Mr. Chairman I am pre-
pared to respond to any question from you and the Committee. 

Chairman TESTER. Well, thank you, Mr. Remy. Look, it is no se-
cret the VA faces its share of challenges. If confirmed, you will hold 
the second most important position at the second-largest govern-
ment agency. 

So the question is, and it refers back to some of Senator 
Cassidy’s introduction, what is your motivation to serve in this po-
sition at this point in your career? 

Mr. REMY. Mr. Chairman, my motivation is highly personal. I 
mentioned it in my opening remarks, and Senator Cassidy has re-
ferred to it. I am a veteran. My father is a veteran. My brother, 
my uncle, my late father-in-law, many friends and family all served 
this Nation in uniform and are now veterans of the Nation. 

My family would not be where it is but for the Department of 
Veterans Affairs. My father received his education, both his bach-
elor’s degree at his master’s degree, through VA benefits. My father 
receives his care, both primary care and surgical care, through the 
VHA hospitals. My father has taught me many of the lessons that 
I have learned in life, but I have been able to witness what our 
family has experienced through the benefits that the VA has pro-
vided to him. And for that I am grateful, and for that I owe a debt 
of gratitude to the Nation and to the Department of Veterans Af-
fairs. 

I would also like to say that I am a mission-oriented individual, 
and I have worked in organizations that are mission driven, and 
there is no greater mission than the mission to serve our veterans. 
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Chairman TESTER. So it has already been pointed out that you 
had a pretty cool job in the past with the NCAA. Tell me how that 
and other previous employment experience will help you handle the 
political pressure in this role. 

Mr. REMY. Thank you, Mr. Chairman, for that question. In many 
of the roles that I have had, whether it has been at the NCAA or 
at the Justice Department or in the Pentagon or at Fannie Mae, 
or even when I was serving as a private lawyer in private practice, 
I have been put in positions where I have had to respond to public 
policymakers around very challenging issues that might face those 
organizations. 

I have experience. I have experience as a junior staff member, I 
have experience as a mid-level manager, and I have experience as 
a senior executive, and I think putting all of those experiences to-
gether collectively well positions me to serve as the Deputy Sec-
retary of Veterans Affairs, if confirmed, at this point in time. 

Chairman TESTER. Mr. Remy, in your response to the pre-hear-
ing questions you noted that the Secretary has expressed a need 
to immediately develop and execute plans to reintroduce the VA 
work force to a post-pandemic office environment. Could you out-
line for me what steps you would take, or that you would rec-
ommend the Secretary to take in developing such plans? 

Mr. REMY. Senator, if confirmed, first and foremost we have to 
make sure we follow the science, and when we bring people back 
collectively into an environment that it is a safe environment. I will 
make sure that that is our first and foremost priority. 

Second, we need to understand what we have learned from the 
remote environment that we have been working in so long. So 
working together with other agencies across the government, gath-
ering data and information about efficiencies that were created, 
and inefficiencies that existed in that environment. And the third, 
Mr. Chairman, using that data and information and understanding 
what the needs are of our work force is critically important before 
we make a decision about how to bring people back into environ-
ments in a way that can help our veterans. Those are the priorities 
that I will put in place, if confirmed. 

Chairman TESTER. As we have talked previously, you have 
served as Co-Chair of the VA DOD Joint Executive Committee, 
which oversees sharing and coordination of activities between the 
DOD and the VA. Your prior military experience could give you a 
leg up in understanding how to navigate the DOD bureaucracy to 
make positive advances for veterans. 

So please provide the Committee with three measurable goals 
you would hope to reach as you take on the important task of shar-
ing and coordinating resources and programs with the DOD. 

Mr. REMY. Mr. Chairman, I have not had experience with the 
JEC thus far, obviously I am in the nominee position, but I do un-
derstand what the group is designed to do. And based upon my un-
derstanding, the first thing that I would put in place, if confirmed, 
is a specific agenda-driven meeting structure, to assure that every 
time the Department of Veterans Affairs and the Department of 
Defense comes together for those meetings we know exactly what 
we are designed and what we are focused on tackling at that meet-
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ing. I think that is critically important to understand and to build 
relationships between the two departments. 

The second thing that I would put in place, if confirmed, Mr. 
Chairman, is to identify and catalogue all of the challenges that 
might exist in either organization so that we can have a long-term 
strategic approach to meeting, why we are meeting, and how we 
can resolve those issues. 

And the third thing is to focus on how to deliver results from 
those meetings. I think one of the challenges that we have seen is 
there are not always efficiencies but there certainly is a common 
spend on similar projects, and I think it is important, Mr. Chair-
man, that if confirmed, we focus on making sure that we have joint 
efficiencies in spending America’s dollars. 

Chairman TESTER. Thank you, Mr. Remy. Senator Moran. 
Senator MORAN. Chairman Tester, thank you very much. Mr. 

Remy, thank you for your presence here. I appreciated the con-
versation, as I indicated in my opening remarks, with you in my 
office. And I may be reiterating some of the things that I said ear-
lier, but I have a couple of questions and perhaps more of just a 
conversation with you. 

One of the challenges that I have faced as a Member of Congress 
in trying to be helpful to my veterans, as we have introduced and 
passed legislation, the expectation I have is that the VA will then 
implement that law as written. If it is unclear how it is written, 
it will pursue legislative intent, but I have seen, on a number of 
occasions, in which, at least in my view, the VA implements the 
law as written, or legislative intent as it sees that it wants it to 
be. 

And so I have had this conversation with a nominee to be the 
General Counsel at the Department, and I just would again reit-
erate to you and ask that if you would confirm to me that you will 
do everything that you can, in the position that you hold at the VA, 
to make sure that measures passed by this Committee and passed 
by the Senate that are sent to the House and passed by the House, 
signed by a President, become law, that the VA will faithfully exe-
cute that law as written, to the best of their ability. 

Mr. REMY. Senator Moran, consistent with the commitment that 
you received from Secretary McDonough, as well as from the Gen-
eral Counsel, I can commit to you that we will implement laws as 
designed by Congress, as they are passed. 

Senator MORAN. I appreciate that. Let me highlight for you that 
it is useful for us for the Department to provide us with comments 
on legislation that is pending, the view of the Department on legis-
lative items that are pending before this Committee, and that, I 
think, has been a general practice. We are struggling with a cur-
rent situation in which we are asking the Department to provide 
direct and straightforward comments on legislation now pending 
before our Committee in regard to toxic exposure. And I would 
again ask you if you believe it is important for the Department to 
provide its views so this Committee can consider them before it 
passes the legislation that I just asked you to implement. 

Mr. REMY. Yes, Senator. I certainly think, if confirmed, I will 
look into the issues around this. I think it is important that the 
Department examine issues and determine what the impact might 
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be on the Department, as legislation may be pending. But this is 
an area that I commit to you that if confirmed, I will look into. 

Senator MORAN. That is sufficient for me at this point. I would 
not expect you to be able to say anything different. 

I also would highlight for you that, as I indicated when we vis-
ited, that a lot of what I know or what we pursue in our office, and 
in this Committee, is a result of conversations I have from vet-
erans, mostly in the circumstances in which they bring me or my 
staff a problem. What I discover often is that sometimes it is an 
individual problem, but often it is a problem that is encountered 
by many veterans, and it is what informs me as to what I should 
be doing in trying to change the way the VA works or trying to 
change law, how it applies. 

And we will continue to bring you and your Department prob-
lems that veterans in Kansas and across the country are experi-
encing, and we would expect that the Department would continue 
to be helpful to us in trying to solve those problems. 

Often that will result in a change in policy or just fixing the cir-
cumstance at the moment. One of the problems I would highlight 
for you is that it is not a rare occurrence in which what I am told 
by the Department of Veterans Affairs here, in person or in a hear-
ing in which a policy has been changed or this is the policy of the 
Department of Veterans Affairs, is never communicated to the folks 
in the field. And so the circumstance I find myself often in is that 
I believe that something has been changed or a policy has been de-
termined, but when I then return to the folks in Kansas, nobody 
has ever told them what that policy is. 

I highlight this, I think, not necessarily for a response, but if you 
want to respond you can, only to remind you or to suggest to you 
that there needs to be a much greater effort within the Depart-
ment, when something is determined here to be the policy, it can 
only be implemented when that policy is communicated to those 
who work to implement it. 

Mr. REMY. Senator, if confirmed, you have my commitment that 
I will look at it that way. 

Senator MORAN. And finally, at least for this round of questions, 
I would take this moment to assure you that when you indicated 
that you believed that you were worthy of this position, so do I. 

Mr. REMY. Thank you, Senator. 
Senator MORAN. Thank you. 
Chairman TESTER. Senator Blumenthal? 

SENATOR RICHARD BLUMENTHAL 

Senator BLUMENTHAL. Thank you, Mr. Chairman. Thank you for 
your willingness to serve, Mr. Remy. Let me ask you—and I apolo-
gize if I am repeating some of the questions—first of all, what do 
you think is the benefit of your service most recently, I think it is 
most recently, at the NCAA in preparing you for this position? Are 
there experiences there that you think will help in your service, if 
you are confirmed in this position? 

Mr. REMY. Senator Blumenthal, I believe there are. If I am con-
firmed in this role, I can draw on my experiences at the NCAA in 
dealing with very complex and challenging issues that exist across 
the country that deal with a group of constituents that the organi-
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zation is there to serve. That, I believe, is very similar to the struc-
ture that the Department of Veterans Affairs has. 

But I also would be able to draw on my other experiences that 
I have had over my career, my experiences at the Justice Depart-
ment or my experiences at the Pentagon, my experiences at Fannie 
Mae or in the 6th Circuit. I think I would draw on all of those ex-
periences together, along with my commitment as a veteran myself, 
and an individual who comes from a family of veterans, to under-
stand the issues of the Department of Veterans Affairs and to be 
able to help the organization move forward on those issues, if con-
firmed. 

Senator BLUMENTHAL. A lot of athletes become members of our 
military, and vice versa, a lot of members of our military go to 
school after they are athletes. Do you think that colleges suffi-
ciently take care of them? 

Mr. REMY. Senator Blumenthal, I think that our colleges and 
universities across America have an obligation to take care of those 
students on their campuses, and I believe that most of our colleges 
and universities do that, whether they are athletes or not athletes, 
whether they are veterans or not veterans. I think it is important, 
and I think it is relevant for any university to look at that as a 
component of what they do. When you send your children to col-
lege, you expect them to go to school, and go to school in a safe en-
vironment. My two sons are here with me. I sent them both off to 
college, and they had fantastic experiences on a campus that they 
believed was safe and protective to them. 

Senator BLUMENTHAL. A lot of our physical plant in veterans fa-
cilities, and I am thinking of the West Haven facility, which re-
cently had an explosion which killed two people in the course of 
maintaining its water system, its heating and hot water system, I 
am hopeful that you will commit yourself, as the Secretary has 
done, to rebuilding that infrastructure, which is so vital. A lot of 
it all around the country in our veterans’ facilities is aging and de-
caying. I hope you will commit to it. 

And I am also hoping that you will commit to serving veterans 
who have other-than-honorable discharges, seeking health care. I 
have been working for some time on the invisible wounds of war, 
post-traumatic stress, and military sexual trauma and brain inju-
ries, and my office has received reports of unlawful turnaways of 
veterans, in other words, rejection for health care of veterans with 
less-than-honorable discharges, who are seeking mental health care 
at the VA. I am working on legislation to eliminate or remedy 
these unlawful turnaways. 

If confirmed, how would you ensure that the VA is serving vet-
erans with other-than-honorable discharges? 

Mr. REMY. Senator Blumenthal, thank you for that question. I 
think both infrastructure and the service of all our veterans is an 
important component of what the Department of Veterans Affairs 
exists to do. If confirmed, I will look more deeply into these issues 
to understand further how we can make sure that our infrastruc-
ture is adequate to care for all of our veterans, and all of our vet-
erans who are eligible for service receive the service and the bene-
fits that they are due. 
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Senator BLUMENTHAL. Thank you. My time has expired. Thank 
you very much. 

Mr. REMY. Thank you, Senator Blumenthal. 
Senator BLUMENTHAL. Thank you, Mr. Chairman. 
Chairman TESTER. Senator Cassidy. 
Senator CASSIDY. Mr. Remy, I graduated from LSU a few years 

before you, about five or six, and there was a professor who fin-
ished who taught there, T. Harry Williams, internationally known. 
I had the privilege of taking a Civil War course, and he said, ‘‘The 
hallmark of a great general is overcoming the inertia of an army.’’ 

Now Chairman Tester has pointed out you will be the second 
highest ranking official in the second-largest department. I suspect, 
in fact I know, there is an incredible amount of inertia. How do 
you, if you will—no right or wrong answer; I am just asking—over-
come the inertia of that organization to effect positive change? And 
I guess that is more of a question about your leadership style. 

Mr. REMY. Senator Cassidy, my leadership style is one of inclu-
sion and collaboration, of reflection and accountability, of making 
sure that those around you are motivated to achieve the same goals 
that you are motivated to achieve. As I mentioned earlier, this is 
a mission-driven organization, and if confirmed, I will come to the 
organization and understand the culture and the people. And I 
have already had an opportunity to meet some of the great employ-
ees at the Department of Veterans Affairs, and I have been im-
pressed with the staff that are at that building and working the 
issues on behalf of our veterans. 

But if given the opportunity and confirmed to the role of Deputy 
Secretary, I will approach all of our staff and talk to them about 
what they see as the challenges, to understand those challenges, 
but at the same time, to motivate them to rally around the mission 
of the organization. 

The one thing that I believe is true, that I have learned through-
out my career, is when you have a mission-driven organization, 
even if you have individuals that might have differences of opin-
ions, they can all rally around that same mission, and I hope to be 
able to do that at the Department of Veterans Affairs, if confirmed. 

Senator CASSIDY. Let me ask, as well, again, kind of along those 
lines, there is a little bit of a tension in your role, I have noticed, 
not because you have been in it, because I have seen it in others. 
We are supposed to provide oversight, which is positive. We can 
hopefully give something positive advice. On the other hand it cer-
tainly could be interpreted as criticism. And there is an occasional 
Member of Congress who attempts to grandstand, believe it or not, 
so the criticism is raised to another level. 

So I guess what I am asking, how do you anticipate managing 
that tension between me having a request for information but that 
information I am requesting because I think there might be some-
thing wrong, and there might be something wrong. I have been 
very frustrated at times getting answers 6 months after the re-
quest. It is off point. By the time I ask again it comes back 6 
months later, a little bit off point still. But by the time I finally 
get my answer, the issue has moved on. 

Now I could be cynical and assume that that is a strategy. I 
would rather be hopeful and say maybe I miscommunicated. But 
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you see that tension there, and I think that is kind of where maybe 
Blumenthal was going. How would you address that? I mean, I 
want to have a partnership. I do not want to be grandstanding and 
criticizing, but usually if I am asking a question it is because a vet-
eran or a physician or a nurse who works in a facility has indicated 
an issue, and I am trying to explore, being a physician as a back-
ground, to try and better understand that. Any thoughts on all 
that? 

Mr. REMY. Senator Cassidy, Secretary McDonough has made 
clear his desire for the Department to have a consultative, collabo-
rative relationship with this Committee, and I am committed to 
that as well. I have talked to people in the building and they, too, 
recognize that there needs to be that type of transparency in order 
to provide for this Committee, I should say, to provide effective 
oversight. If confirmed, I will continue to deliver that message, and 
I recognize that the team at the Department is ready, willing, and 
able to do so. 

Senator CASSIDY. I appreciate that. I look forward to voting for 
your nomination and I look forward to working with you. With that 
I yield. 

Mr. REMY. Thank you, sir. 
Chairman TESTER. Senator Hassan? 

SENATOR MARGARET WOOD HASSAN 

Senator HASSAN. Thank you very much, Mr. Chair and Ranking 
Member Moran, and welcome, Mr. Remy. Thank you for being will-
ing to serve and for being here today. 

The Deputy Secretary has oversight of overlapping VA and De-
partment of Defense issues, including the critical topics of mental 
health and the 200,000 servicemembers who transition to civilian 
life every year. My bipartisan bill, the Solid Start Act, strengthens 
a VA program under which the VA contacts every veteran three 
times in the first year after they leave active duty to check in and 
help connect them to VA program and benefits. 

So, Mr. Remy, how can the VA work to improve the Solid Start 
program and how can the VA and DOD continue to work together 
more broadly on behalf of servicemembers as they transition to ci-
vilian life? 

Mr. REMY. Senator, thank you for that question, and if con-
firmed, first and foremost, as the co-chair of the JAC, I will assure 
that that issue is on the agenda so that we can collaborate with 
the Department of Defense to make sure that our priorities are 
aligned, our focus is sharp, and our delivery is consistent with the 
expectations of the Committee. 

If confirmed, I will look more into this act, because the issues 
around mental health care critically important to our veteran com-
munity, and we need to make sure that we are doing all that we 
can to provide our veterans the services that they need if they are 
suffering from mental health challenges. 

Senator HASSAN. Well, thank you. As I talk with veterans in my 
home State of New Hampshire, they talk to me a lot about the fact 
that when the first transition out to civilian life they are not sure 
who to go to for help, what options are open to them. So I think 
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just that focus on affirmative outreach is going to be really impor-
tant, so I appreciate your commitment to that. 

Let me move on to a different topic. The VA had management 
and operations issues prior to the pandemic, including a culture 
that too often silences whistleblower concerns. For example, a 
whistleblower’s concerns were not adequately considered by the VA 
in a recent case at White River Junction Medical Center that in-
volved allegations of serious professional misconduct by a doctor. 

Not listening to whistleblowers can be a risk to patients’ health 
and can lead to significant issues of poor performance, waste, 
fraud, and abuse. So can you please speak to how you would man-
age senior leadership and operations across the agency to promote 
a culture that focuses on accountability? 

Mr. REMY. Senator you said the key word, culture, and the Sec-
retary has made clear that a culture of accountability is a key com-
ponent of the Department of Veterans Affairs, and that, I believe, 
firmly in. Accountability is the lifeblood of any good-functioning or-
ganization, and we need to make sure that we are focused on that, 
while at the same time understanding the challenges that might 
exist within the organization. 

The Office of Whistleblower Protection is an important compo-
nent of how we deliver the messaging around protecting anyone 
who desires to become a whistleblower, or I should say is put in 
the circumstance where they have to raise an issue, and we need 
to make sure that all employees feel comfortable in that space. And 
so if confirmed, Senator, I will speak to this issue frequently, to 
make sure that I can drive home that culture. 

Senator HASSAN. All right. Will you also just commit to taking 
seriously whistleblower concerns and working with our office on 
this matter and others, should you be confirmed? 

Mr. REMY. Yes, Senator. 
Senator HASSAN. Thank you. Thank you, Mr. Chair. I yield the 

remainder of my time. 
Chairman TESTER. Senator Tillis? 

SENATOR THOM TILLIS 

Senator TILLIS. Thank you, Mr. Chairman. Mr. Remy, it is good 
to see you again. I thank you for the time you spent with me yes-
terday evening. We covered the landscape. I am half tempted to 
spend my 5 minutes talking about name, image, and likeness, but 
I have decided I will not do that, in your current capacity. 

I just want to run through, we had a great discussion, so I am 
not going to ask you to get into a lot of discussions. One thing that 
I am concerned with is toxic exposure. We have the TEAM Act. We 
have a bill offered by Senator Sullivan, another one by Senator 
Gillibrand, and Senator Rubio worked with Senator Boozman and 
work that the Chair has done. But about a month ago, I told you 
this, we had a hearing, and these are consequential bills. And what 
we got from the VA is that they are not taking a position on it, 
which I can understand, maybe, but then they are also doing a 
study. And then I am hearing from some corners of the VA that 
they think that they could do it without implementing any of these 
bills. 
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So once you get on the ground and get your bearings, can I get 
a commitment from you to see if we can get a more concise re-
sponse from the Department on how any of these bills, including 
mine, whether they would be helpful, harmful, or something that 
you think you can do at current course and speed? 

Mr. REMY. Senator Tillis, you have my commitment. I will con-
sult with the Secretary, and we will provide you with responses to 
your questions. 

Senator TILLIS. Thank you. The electronic health record, I know 
that the implementation at the VISN in the Northwest, they put 
a strategic pause on it. As somebody who has done a lot of large- 
scale system implements I have got to give the VA a lot of credit 
for having the courage to be, I think, the only major system imple-
mentation to try to go on with all the distractions and challenges 
of COVID. 

I think that we are about halfway through that strategic pause. 
What I would like to do, also with the Chairman’s permission, is 
to continue something that we did before, is to have maybe once- 
a-quarter updates in my office or at the office designated by who-
ever the Chairman would decide on, on the majority side, to have 
that operational review so that we can sort through things before 
you go through an oversight hearing, have project management, 
program office there. And I think the first meeting, if we could get 
the commitment, could be an assessment of what you found in that 
strategic review. 

Mr. REMY. Senator Tillis, as I shared with you when we were 
talking about this issue, I think it is important that we provide 
transparent communication to this committee, and once we have 
the information and have been able to analyze it, commit to you 
that we will sit down with the Committee and share that informa-
tion and talk through how we move forward. 

Senator TILLIS. Well, thank you, and what we want to do is have 
it in an informal setting, so that we can have a lot of give and take, 
and that would probably precede anything we do for the full Com-
mittee, just so that you have got folks that can understand the 
issues a lot more than what you can get out of a 5-minute question- 
and-answer round. 

So I look forward to doing that. I think it was very beneficial 
when we did it in the Obama Administration, the Trump adminis-
tration, and I would like to continue that tradition forward. 

I am also concerned, in the prior administration, around 2017 
timeframe, the VA stopped reporting suicides related to combat-ex-
perienced veterans. They are not reporting that information. They 
are not providing that information any longer at a redacted or a 
high level so that we can gain insights into it. I asked Secretary 
McDonough, when he was before the Committee, if we could take 
a look at that. It could have been in the pre-discussion. But he said 
that he was interested in that. I think it is very important informa-
tion, and I was a little bit confused why that went away in the 
prior administration. But can I get your commitment to look into 
that and take a position, if you are confirmed? 

Mr. REMY. You have my commitment, Senator. 
Senator TILLIS. The other thing I would say is I think it relates 

somewhat to what Ranking Member Moran said. You know, a part 
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of the MISSION Act is yet to be fully implemented. I am seeking 
your commitment here to make sure, in your role, in the deputy 
role, that you are going to do everything you can to implement the 
statutory intent of the MISSION Act. Can I get your commitment 
on that? 

Mr. REMY. Senator, the Secretary has committed to that, as has 
the General Counsel, as will I commit that we will implement the 
laws of this Congress consistent with the intent—— 

Senator TILLIS. It is always helpful to support your boss’s com-
mitment, so thank you. 

The last thing is the House unanimously passed out something 
that I spoke with you about. It is called the PAWS for Veterans 
Act, unanimously out of the House. It is a 5-year program. It is 
consistent with VA studies on the efficacy of service dogs for vet-
erans, particularly wounded warriors, either with behavioral health 
or physical wounds. It is something that I would like the Depart-
ment to look at and see if we can get your support, the Depart-
ment’s warm reception of that legislation, which passed unani-
mously in the House. And if anybody has been following politics 
around Washington now, virtually nothing gets passed unani-
mously, particularly in the House. So I hope it is something that 
I can get your commitment to have the Department take a look at 
it—I know that you were not aware of it before we talked yester-
day—and hopefully give us support on moving that out of the Sen-
ate. 

Mr. REMY. Senator, I did look at the act. It is very interesting. 
As the owner of two puppies, I really appreciate the value that 
dogs bring in this context, and I know that you train dogs as well, 
so you have my commitment that I will look into this bill. 

Senator TILLIS. Thank you. I should have started by thanking 
you for your service, your father, and thank you for being willing 
to serve again. I look forward to supporting your nomination. 
Thank you, Mr. Chair. 

Chairman TESTER. Senator Manchin? 

SENATOR JOE MANCHIN 

Senator MANCHIN. Thank you, Mr. Chairman. And, Mr. Chair-
man, I am going to ask for the Chair and the Committee to indulge 
me a little bit to bring you up to speed on the VA situation we had 
in Clarksburg with the deaths. We finally had a conviction, we had 
sentencing, and I want to go through that. 

First I wanted to thank Secretary McDonough for bringing his 
team down. We met last week, last Friday, and spent a good bit 
of time—or this Monday, I am sorry, past Monday, and spent a 
good bit of time. It is really disturbing. I want to thank you, Mr. 
Remy, for your desire to serve and for the service you have already 
given to your country but continue to give. 

While I was pleased to see this serial killer, we had a serial kill-
er, Reta Mays, who committed we do not know how many murders. 
She has been convicted of seven murders and seven life sentences, 
with 20 years on top of that. 

There are so many disturbing numbers going on for the 3-years 
she was employed there, and we are still looking into that. The sys-
tematic issues and incompetence at Clarksburg not only endan-
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gered patient safety of every veteran at the facility but also allowed 
for the serial killer’s crimes to go unnoticed for so long. And for her 
to be hired in the first place, even when she had a troubling back-
ground, no background check. They did not complete it. We found 
it within 10 minutes, and she should have never been in the sys-
tem. 

So I am concerned. I am concerned about any other VA hospital, 
any of our clinics, CBOCs, that people could be subjected to this. 
It was just gross negligence and incompetence. 

A huge concern of mine is how we are holding VA employees in 
Clarksburg responsible. Another is that the Joint Commission, 
which accredits—this is the one that bothered me more than any-
thing, Mr. Chairman—accredits the VA facilities, gave Clarksburg 
a consistently good score before and during the murders. How they 
could get a good rating when all this was going on is unbelievable. 

This lady even was accredited with assistant nursing person of 
the year, and got a bonus, twice. 116 people died in the 3-years she 
is on the floor, 116 people. It is unbelievable. Just because the sen-
tencing is over does not mean the work is not done. In fact, the 
Committee and the VA, I believe, this is just the beginning. I would 
pray to God no other Senator in their area, no other VA hospital. 
And this is administrations before, so I am not—you know, I am 
very appreciative of the attention that Secretary McDonough has 
given. 

And I know you know, this is nothing more important than pro-
tecting our veterans after the have sacrificed so much. But to me, 
see, they are rectifying the systematic issues that made these mur-
ders possible a top priority. I look forward to working with you on 
this, and Chairman Tester and Ranking Member Moran, I know. 

But Mr. Remy, what we went through during the time that Sec-
retary McDonough was there and the disturbing evidence that 
came out afterwards, I had gone to the Chairman and at that time 
the Ranking Member, Tester, and told him what a horrific—we 
wanted to do something then. U.S. Attorney’s Office kept stalling 
and saying, ‘‘Listen, we do not want you to get involved right now. 
If you do then it could basically flaw the investigation.’’ So we held 
off. 

Now it is over. She has been sentenced, and so much needs to 
be done. 

So as the nominee to be Deputy Secretary of the VA, reforming 
accountability of the Clarksburg murders is largely going to fall 
under your purview after you are confirmed, and I think you will 
be confirmed. I hope you are confirmed, and I know you will be. 
But it will fall under your purview, sir, so I need your commitment 
all the way through, the things I am going to be asking you. 

I know you will agree with me that what happened at Clarks-
burg was horrifying and absolutely failure by the VA. I do not 
know if you have been brought up to full speed on that, but I know 
you will be. Going forward, we are going to need daily hands-on in-
volvement by top VA leadership at Clarksburg. 

Let me tell you what else we found out. The previous adminis-
trator that was there when the hiring of Reta Mays, the lady who 
was convinced of these murders, she just retired, because I am try-
ing to find out where all these people were passed around, and they 
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were passed around, sir. They are in the system, and we passed 
pieces of legislation before, you know, about passing the trash, and 
if we cannot protect the VAs and we are just going to pass people 
around, the incompetent, and showing that they are not qualified 
for the position, shame on all of us. 

So this is where I need accountability. That is why I will be hold-
ing everyone responsible for this, and all of us should be holding 
ourselves responsible for the accountability, providing the Com-
mittee a monthly update to the State of the Clarksburg facility, to 
include status of outreach to families impacted, and the perfect ex-
ample is this. She has admitted, and basically pleaded, to 7 mur-
ders. There have been 3 others that have already been settled that 
were directly related to her. There was a total of 21, the hypo-
glycemia; 116 from 2015 to 2018, 116 people died on that floor, 66 
with hypoglycemia. We cannot even tell you, sir, how many that 
basically ever had sugar, or had any diabetes, because they did not 
even take a simple blood test, which can tell you immediately. The 
doctors will not even take the blood test after, and the administra-
tion never asked any questions. It is awful. 

This is what I am saying. We have endured this, and the families 
need to be basically handled that still have doubt that their loved 
ones died at her hands. We do not have those answers yet. So 
under your leadership we need personal updates, implementation 
of standards, if you can check into that to make sure that it does 
not happen anywhere else, and definitely not in Clarksburg again. 

Also, sir, I am going to ask you to be accountable for reporting 
back to me and this Committee, who the employees responsible for 
the negligence in these murders are. Are they still in the system? 
What was the time they retired, and are they getting full benefits 
from retirement. They are complacent. I can tell you. They should 
be basically held accountable for allowing this to happen. I do not 
know what recourse we have, but for a person, whatever rating 
they were, to retire and get full benefits of the Federal Government 
when so many people were harmed is just beyond my belief. 

Chairman TESTER. Joe? This would not have been taken care of 
without your bulldog attitude, and I appreciate it. 

Senator MANCHIN. Senator, I tell you, I do not know how you all 
feel. You have got to be on this Committee—— 

Chairman TESTER. We have got three more after Mr. Remy, so 
could you close it out. 

Senator MANCHIN. I am going to wrap it up, sir. This is tough. 
We need to conduct a leadership assessment administered, sir, by 

an entity outside of the VA. They kept giving them big ratings and 
good ratings. I am just telling you, there is a flaw somewhere, and 
I know that Dennis McDonough will get to the bottom, and I know 
with your help you all can fix this. I really know. But we will share 
with you everything that we have. 

So I believe you have the qualifications. I know you have the 
background, and I know you have the desire and the temperament 
to do this. This is a tremendous undertaking, sir, and I am asking 
you to put your heart and soul in this one. There are so many fami-
lies that have been left with no answers whatsoever. They lost 
loved ones. All they know is during this woman’s time on that floor, 
people passed away that we felt should have never passed away. 
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Whether we can prove that or not, but we have to make sure that 
these people are handled with the proper care. 

So with that, sir, I would ask your commitment on that, that you 
will do all you can to put a closure to this so people can live their 
lives knowing that their loved ones were honored in the proper 
way. 

Mr. REMY. Senator, if I may express my condolences and my em-
pathy to the family. My heart goes out to them, for the families of 
all the individuals that were killed under these very unfortunate 
circumstances. I have read the OIG report—— 

Senator MANCHIN. It is disturbing, isn’t it? 
Mr. REMY [continuing]. and there is pretty disturbing informa-

tion in that report. I have also seen the recommendations, and I 
am looking forward to seeing those recommendations implemented, 
and you have my commitment that I will continue to dig on this 
issue until all people are held accountable. 

Senator MANCHIN. I appreciate it, sir, and we will keep in con-
tact on a daily basis with you. 

Thank you, Mr. Chairman. Thank you, and I am so sorry for tak-
ing liberty. 

Chairman TESTER. Senator Sullivan? 

SENATOR DAN SULLIVAN 

Senator SULLIVAN. Thank you, Mr. Chairman, and to my friend, 
Senator Manchin, you know, Mr. Remy, this is an issue that, of 
course, impacts West Virginia but really it is an issue that all of 
us care about, because if it could happen in West Virginia it could 
happen in Alaska, it could happen in Montana, right? So this might 
sound parochial, but it is not parochial. Everything Senator 
Manchin just side on the West Virginia issues, I agree with, and 
I appreciate your support on this issue, which is horrible for Amer-
ica, not just West Virginia. 

I appreciated our discussion yesterday. Congratulations on your 
nomination. I mentioned my State has more vets per capita than 
any State in the country, and one thing I do, I reach out to them 
a lot. You know, we are going to get you up to Alaska to do town 
hall with our veterans. Can you commit to coming to Alaska again 
in this hearing, like you did yesterday? 

Mr. REMY. Yes, I can commit to that, Senator. 
Senator SULLIVAN. Great. One of the questions I got from a leg-

endary Marine—unfortunately we lost him recently, his name was 
Cajun Bob, Bob Thoms—He was a Vietnam veteran, Hue City, won 
the Silver Star, six Purple Hearts—six. He proposed a question for 
the last Secretary of the VA that I asked, so I am going to ask it 
again, in his memory. We have lost him again. But he said, ‘‘Sen-
ator can you ask this Secretary and the Deputy Secretary, will he 
kick ass and take names on behalf of our veterans?’’ 

Mr. REMY. That one is easy, Senator. I will kick ass and take 
names on behalf of our veterans. 

Senator SULLIVAN. Good. Cajun Bob would be glad to hear that. 
Let me ask another question that we talked about yesterday. I 

have been looking for a champion at ways to help maximize De-
fense Health and Veteran Health Administrations, especially in 
States like mine where we have a big military presence, active 
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duty, but believe it or not, there is no full-service VA hospital in 
the whole State of Alaska. 

If confirmed, which I certainly think you will be, you are going 
to be the co-chair of the Joint Executive Council with DOD on 
these kinds of issues. What are your views on the capability to 
make sure we can leverage DOD facilities, VA facilities to better 
serve both our active duty and veteran populations? Anchorage is 
a place where this could be a poster child of success. We are work-
ing on this with legislation in the NDAA. But I would like your 
views on it more broadly and then commitment to work with me 
on this important issue, for my State. 

Mr. REMY. Thank you, Senator. I believe that, if confirmed, I can 
use the experiences that I gained when I was in the Pentagon, 
working both in Department of the Army and Department of De-
fense, in understanding how that building works. And if confirmed, 
as I get to understand how the Department of Veterans Affairs 
works and chair the JEC, I can be sure to build those bridges to 
make sure that we work together on the issues where we have joint 
interests. I think it is important that, if I am confirmed and I am 
chairing that group, we have clear agenda, that we have clear pri-
orities, and that we have a clear recognition of the financial chal-
lenges that might exist for either organization, and we work to-
gether to create efficiencies for the purposes that you just de-
scribed. 

So yes, Senator, you have my commitment. 
Senator SULLIVAN. Great. And there are financial challenges that 

come with integration, but as you just mentioned, there are often 
efficiencies and cost savings, and again, I would like to work with 
you on that. It is an important issue for that country. I think it 
has worked fairly well at the one area where this is done in Chi-
cago, with the Navy facilities in Illinois, the integration there be-
tween the VA and the U.S. Navy. So I would like to work with you 
again. 

We had a good discussion on this yesterday as well, and I know 
Senator Tillis mentioned this, but I do think a hard part of the job, 
of the leadership in the VA, but an important one, is being able to 
make sure you are transparent with us. You are going to get all 
kinds of bills. We are looking at a bill right now that could have 
important coverage for toxic exposure, but also without definitive 
science huge, huge costs. 

Can you make sure that you commit to this Committee, which 
has been the tradition in the VA system, to be transparent with us, 
let us know when the VA is supportive, let us know when it is not, 
let us know what they think about the science, let us know what 
they think about the costs, not just the costs of a particular bill, 
but when bills might impact the services of other veterans. We al-
ways have to keep in mind the other veterans who are in the sys-
tem, in the queue. 

Mr. REMY. Senator, as we discussed yesterday, I think it is in-
credibly important that we have a great relationship with this 
Committee. I think it is important that we be consultative and 
transparent in providing information. If confirmed, once I get in 
the building and learn more about this issue I can confer with the 
Secretary and determine how we can make sure that we are re-
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sponding to the inquiries that the Senate has put before us and 
this Committee has put before us in a timely, responsible, con-
sistent fashion. 

Senator SULLIVAN. Good. Thank you. Thank you, Mr. Chairman. 
Chairman TESTER. Thank you, Senator Sullivan. We have Sen-

ator Brown virtually. 

SENATOR SHERROD BROWN 

Senator BROWN. Thank you, Mr. Chairman. Mr. Remy, nice to 
see you, and thank you so much for testifying, thanks for your will-
ingness to serve, and thanks to Senator Tester for the way you run 
this Committee with Senator Moran. This Committee, it has been 
an honor to serve on and see the kind of cooperative leadership we 
have seen, perhaps, as Jon and Jerry know more than any other 
committee I assume that they are on. 

Mr. Remy, when Congress passed the VA Accountability and 
Whistleblower Protection Bill, we thought it would be used to go 
after SES employees with egregious offenses. That was certainly its 
intent. Instead, it has been used too often to fire lower-level em-
ployees who would have been better served with a performance im-
provement plan. We want employees to come forward and tell sec-
tion chiefs what is going right and what is going wrong. That is 
kind of the whole point, to tell what is going right and what is 
going wrong at these facilities. It creates a safer environment for 
veterans and employees. We do not want employees afraid to raise 
concerns because of supervisor retaliation or because they do not 
think anything will change if they do report it. 

So my question for you, in this job, which is so important, what 
steps would you take, working with Ms. Donaghy, to implement the 
bills Congress intended to hold those responsible for egregious ac-
tions, like fraud, patient safety, or retaliatory actions against whis-
tleblowers? 

Mr. REMY. Senator, if confirmed, I think it is important to com-
municate to all of our work force that whistleblowers will be pro-
tected in our environment, that the culture of the environment is 
such that we need to make people feel comfortable and, in fact, be 
comfortable when they raise these issues, and recognize that they 
are not going to be retaliated against if they do raise them. And 
if Ms. Donaghy and I are confirmed we will work together to de-
liver those messages to our work force and recognize that the cul-
ture of the organization needs to support that. In addition, if con-
firmed, we will assure that accountability rests not just with lower- 
level employees but all employees of the organization, senior-level 
employees as well. 

Senator BROWN. Thank you for that answer. In our discussion 
earlier this week—and thank you for setting that up and answer-
ing questions face-to-face, if you can Zoom face-to-face, whatever 
that is—I appreciate getting to know you a little bit and under-
standing why you want to do this kind of job and you believe in 
this kind of service. 

One of the most important missions you will have is to ensure 
veterans’ health and safety as they seek care, VA medical facilities, 
of course. I know that is why you want to serve. We talked, in that 
conversation, a bit about Chillicothe and some of the problems 
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there. Talk if you would about how you will work VHA leadership 
to ensure patient safety procedures are implemented uniformly 
through the entire VA medical system. 

Mr. REMY. Thank you, Senator, for that question. Working with 
VHA leadership will be collaborative. Indeed, we need to be one in 
the same in our voice, in our focus, and in our commitment to as-
suring that all of our VA facilities are safe and welcoming to any 
veteran. So if confirmed, I will engage with the team there at the 
Department of Veterans Affairs to talk about the issues of safety 
of veterans and to talk about how we can make sure we put proce-
dures and practices in place so that those veterans feel safe in our 
facilities. 

Senator BROWN. Well, thank you. One question before I assume 
turning to over to Senator Blackburn perhaps next. Will you make 
sure that VA, both VHA and VBA, comply with OIG requests for 
information to ensure the inspector general can do their job? 

Mr. REMY. Yes, Senator, I will. 
Senator BROWN. Thank you. I yield back the last minute of my 

time, Mr. Chairman. Thank you so much. 
Chairman TESTER. Senator Blackburn, virtually. 

SENATOR MARSHA BLACKBURN 

Senator BLACKBURN. Thank you, Mr. Chairman. Mr. Remy, 
thank you so much for the time and the visit. 

The Deputy Secretary is basically our chief operating officer for 
the VA. You oversee all of those day-to-day operations. And prior 
Deputy Secretaries have been asked to oversee specific projects, 
like the electronic health record modernization project that we have 
had going on. The Chairman and I have each worked on this. So 
talk to me a little bit about the management experience that you 
can bring and what would qualify you to manage this. It is a $16.1 
billion electronic health record modernization account. There is 
$2.7 billion in that annually. So talk to me a little bit about what 
expertise you have that leads you to oversee this. 

Mr. REMY. Senator Blackburn, thank you for your question. 
Thank you for your time earlier today. Indeed, the Secretary and 
I have talked about the electronic health records modernization 
project, and he has made it clear that that will be one of my prior-
ities, if confirmed as Deputy Secretary. 

When I look back on my experiences, I believe that I have had 
a few that would put me in a position to understand the magnitude 
of this project, but also to understand the challenges. I have served 
in organizations as chief operating officer, chief legal officer, but I 
have also had project management experience and program man-
agement experience of programs admittedly not as large as this 
one, but that have complications around funding, around timelines, 
around milestones, around deliverables. 

And recognizing the importance of this project for the Depart-
ment of Veterans Affairs, I believe that as I look back on those var-
ious charges that have been placed on my desk, I think I can use 
something from all of those roles to help, once we learn the result 
of the 12-week review, to help think about how we can move for-
ward in a way that we can develop goals that are appropriate and 
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that matter, deliverables that we can meet in a timely fashion to 
get this project underway. 

Senator BLACKBURN. Well, as you and I talked earlier, I have 
concern about so many of these issues around how we deal with the 
backlog in cases, as the Chairman is wanting to push forward a 
toxic exposure bill. Mr. Chairman, I will tell you this too. I think 
we need to make certain we look at the cost of this and the long- 
range implications of this. And I would hope before we move for-
ward on that that we will do the heavy work on that at Committee, 
because then it is up to, once we make a decision, then it will be 
up to Mr. Remy to implement this and to find that pathway for-
ward for integrating this into that electronic health records mod-
ernization project. And we do not want to give false hope to vet-
erans and then not be able to meet the implementation. 

So I appreciate, sir, the caution that you are bringing to this 
project, and understanding that there has to be an assessment of 
what is there for current wait times, current backlogs in benefits, 
current blending of these records before you move forward. 

Also, Mr. Remy, as you know I have a concern over the VA’s sup-
ply chain management and their very broken acquisition practices, 
especially the use of these government purchase cards, or P-cards, 
that really have a documented history of mismanagement and mis-
use. Do you believe the VA’s current acquisition processes reflect 
a high-quality system of best practices, and do they effectively uti-
lize taxpayer dollars? 

Mr. REMY. Senator, if confirmed, I will certainly look into that. 
One of the first things that—or I should say one of the first respon-
sibilities that I had in my career was to deal with acquisition and 
procurement issues at the Department of the Army, so I under-
stand the complexity of the problem, and if confirmed, I will look 
at these issues to determine whether or not there is some mod-
ernization that needs to occur within the Department of Veterans 
Affairs acquisition and procurement processes. 

Senator BLACKBURN. OK. Thank you. And, Mr. Chairman, I will 
leave it at that, but let’s see if we can work on the toxic exposure 
issue before we turn such issues over to Mr. Remy to have to im-
plement at the Department. Thank you. I yield back. 

Chairman TESTER. Thank you, Senator, and I assure you that 
bill will be in prime-time form if it is to get through this body and 
the House and to the President’s desk. So that will be done. 

I want to thank you, Mr. Remy, for your forthright answers to 
these questions, and you are now dismissed from this panel. 

Mr. REMY. Thank you, Mr. Chairman. Thank you, members of 
the Committee. 

Chairman TESTER. I want to welcome our second panel of this 
hearing and ask them to stay where you are at for now, in the au-
dience. And I would also invite Speaker Pelosi. First of all, welcome 
to the Senate Veterans’ Affairs Committee, Madam Speaker, and I 
would ask you to come to the witness table if you might, while I 
do the introductions of the first two panelists. 

The second panel will include nominees of General Matthew 
Quinn to serve as Under Secretary for Memorial Affairs, and 
Maryanne Donaghy, to serve as Assistant Secretary for Account-
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ability and Whistleblower Protection, and Patricia Ross, to serve as 
Assistant Secretary for congressional and Legislative Affairs. 

I have the honor of introducing General Matthew Quinn and 
Maryanne Donaghy. I will begin with General Quinn. 

Retired Major General Quinn served nearly 37 years in our 
United States Army and Army National Guard, culminating in his 
selection as the 27th Adjutant General for the great State of Mon-
tana. He is a veteran of Operation Desert Storm and Iraqi Free-
dom, commanding soldiers at the company and battalion level. 

Prior to selection as Adjutant General, Quinn was the President 
of Elm Locating and ELM Locating and Utility Services, while 
serving in the Montana National Guard as a traditional Guards-
man. Like all National Guard Reserve men and women who serve, 
he carefully balanced his family, military, and civilian careers. 

General Quinn has a bachelor’s degree in electrical engineering 
from Montana State University, a master’s of business administra-
tion from the University of Montana, and a master’s of strategic 
studies from the U.S. Army War College. 

General Quinn is married to Jody Quinn. They are the proud 
parents of five children: Jon, Braeden, Maddi, Kailyn, and Megan, 
ranging in ages from 32 to 18. They enjoy everything that Montana 
has to offer in the great outdoors while spending time with family. 

I want to personally thank you, General Quinn, for your lifetime 
of service to the men and women in uniform. 

Next we have Maryanne Donaghy who has been nominated to 
serve as Assistant Secretary for Accountability and Whistleblower 
Protection. She is an attorney and senior advisor at the Biden In-
stitute at the University of Delaware, her alma mater. 

The nominee started her career as a certified public accountant. 
She attended Temple University School of Law in the evening and 
practiced law in Philadelphia, Pennsylvania. She was a Federal 
prosecutor for many years and worked both in the U.S. Attorney’s 
Office in the Eastern District of Pennsylvania and Delaware, where 
she focused on white-collar fraud. 

Since leaving the Department of Justice, Ms. Donaghy has coun-
seled numerous organizations, including nonprofits, large corpora-
tions, and government agencies on response to Federal, State, and 
congressional investigations and on building effective compliance 
programs. Working with the Inspector General of Philadelphia, the 
nominee established a fully functioning Inspector General’s Office 
for the Philadelphia School District. 

She is a founding committee member of the Veterans Committee 
for Delaware State Bar Association. 

She is married and the mother of three sons, one of whom cur-
rently serves in the Navy and another who is a Marine Corps vet-
eran. 

I want to thank you, Ms. Donaghy, for being here today and for 
your great work that you have done throughout your life. 

Next we have the high honor of having Speaker Pelosi here 
today, who is going to introduce Ms. Patricia Ross, who is nomi-
nated for the Assistant Secretary of congressional and Legislative 
Affairs. And on a side note, I must say she must have been a heck 
of an employee because I know you have got a lot of important 
things to do, Madam Speaker. But it is great to have you here. 
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STATEMENT OF THE HON. NANCY PELOSI 
Ms. PELOSI. Thank you very much, Mr. Chairman. It is with 

great respect for this Committee and its proud bipartisan spirit 
and tradition of serving our Nation’s veterans and their families 
and caregivers that I come before you today. I join you in saluting 
General Matthew Quinn and Maryanne Donaghy for their service 
and prospects, and wish them well as they go forward. 

But I am here today to talk about a gold-standard of service from 
my office. I say that to you because I know your work honors our 
responsibility to ensure the justice we pledge to leave no soldier on 
the battlefield. When they come home we need no veteran behind. 
And that is the spirit and the mission of my senior policy advisor, 
nominated for Assistant Secretary for the Office of congressional 
and Legislative Affairs, Patricia Ross. 

She comes here, as many of us do, strengthened by the love of 
her family. Let us acknowledge her mother, Nancy, her sisters, 
Michelle and Barbara, and her partner, Tim. 

President Biden has chosen an expert domestic policymaker in 
appointing Patricia Ross to this critical position. Patty, as she is 
known, has served in my office for over a decade, where she has 
been an invaluable asset to our entire Congress, our caucus, but 
more importantly, to the people that we serve. 

Her portfolio spans a significant portion of domestic policy—agri-
culture, nutrition, education, and labor—and veterans military 
families and caregivers. Patty has earned the respect of members 
and staff on both sides of the aisle of her work, but particularly for 
her iron-clad commitment to our veterans. Coming from a long line 
of veterans, this dedication is in her DNA. As Speaker, I have seen 
her commitment firsthand, including her work leading my VSO, 
Veteran Service Organization, Roundtables, which ensure that vet-
erans have a seat at the decisionmaking table. 

Indeed, one of the many strengths that Patty brings is her exper-
tise as a consensus finder, coalition builder, a listener, and a lead-
er, someone with the courage and character to fight to ensure that 
Congress and our constituents have a voice at the VA. 

President Biden and Secretary McDonough have made the well- 
being of our veterans as a top priority, and their mandate includes 
crushing the coronavirus as the pandemic tests VA’s readiness, pro-
viding timely, inclusive, and world-class health care for all veterans 
including those suffering the hidden wounds of war, helping vet-
erans build civilian lives of opportunity and prosperity worthy of 
their sacrifice, and building trust so that we can keep faith with 
families and caregivers. 

As a true partner of veterans, Patty will rise to this responsi-
bility, and really to Senator Sullivan’s Statement, she is ready to 
kick butt—I won’t go to his word—and take names. Right, Patty? 

Maggie, forgive me. Madam Senator, forgive me. 
Patty has helped coordinate congressional delegations including 

to France to mark the 75th anniversary of the allied D-Day landing 
in Normandy, where we honored our veterans, and to Belgium and 
Luxembourg, to mark the anniversary of the Battle of the Bulge. 
That visit, we were honored to meet with World War II veterans, 
in both visits actually, including one man in his 90’s, who spoke for 
America’s veterans at the anniversary of the Battle of the Bulge. 
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He joined the King of Belgium and the Grand Archduke of Luxem-
bourg and the President of Germany, and he, as a representative 
of our veterans, he said, his message to us was simple when he 
said, ‘‘Pray for peace.’’ 

It is with great confidence that I can say that Patty Ross, if con-
firmed, will be a powerful force for peace, for our veterans, their 
families, and caregivers. 

Thank you for the opportunity to appear before you and to intro-
duce President Biden’s nominee for the Assistant Secretary for the 
Office of congressional and Legislative Affairs, Patty Ross. 

Thank you, Mr. Chairman. Thank you, Senator Hassan. Thank 
you, members of the Committee. 

Chairman TESTER. Thank you, Speaker Pelosi. Thank you very, 
very much for coming and introducing Ms. Ross. I would invite you 
to take a seat behind the panel. 

Ms. PELOSI. Thank you, Mr. Chairman. 
Chairman TESTER. Absolutely, and thank you for being here. It 

is an honor to have you here. 
General Quinn, Ms. Donaghy, Ms. Ross, please come forward and 

take your respective places at the witness table, and in a moment 
I will execute the oath. 

[Pause.] 
Chairman TESTER. I would ask all three of you to stand and raise 

your right hands. 
Do you solemnly swear or affirm that the testimony you are 

about to give before the U.S. Senate Committee on Veterans’ Af-
fairs will be the truth, the whole truth, and nothing but the truth, 
so help you God? 

General QUINN. I do. 
Ms. DONAGHY. I do. 
Ms. ROSS. I do. 
Chairman TESTER. Let the record reflect that all three witnesses, 

all three nominees, answered in the affirmative. 
General Quinn, you are now recognized for up to five minutes for 

your Statement. 

PANEL II 

STATEMENT OF GEN. MATTHEW T. QUINN 

General QUINN. Chairman Tester, Senator Moran, distinguished 
members of the Committee, thank you for the opportunity to ap-
pear before you today. I am honored to once again be before this 
Agust body, although today in a much different capacity. When I 
previously testified, I discussed the ongoing crisis of veteran sui-
cides and actions we were taking in Montana to address them. 

Today, however, I ask for your support to serve as the Under 
Secretary of Memorial Affairs for the National Cemetery Adminis-
tration in the Department of Veterans Affairs. If confirmed, I will 
work with Secretary McDonough in ensuring our veterans are pro-
vided a final resting place that is a lasting tribute to their selfless 
service. 

First, I must thank my family, especially my wife, Jody, who is 
here with me today, and as importantly my children, Jon, Braeden, 
Maddi, Kailyn, and Megan. I truly am blessed with an incredible 
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family who have supported me throughout my military service, and 
continue to support me as I seek to continue my service for our vet-
erans and their families. As is true of so many military families, 
they have sacrificed so much so that I could serve in our Nation’s 
military. 

For nearly 37 years, I have stood shoulder to shoulder with fel-
low soldiers, sailors, airmen, Marines, and Coast Guardsmen, at 
home and abroad. I understand the needs of our servicemembers, 
their sacrifices for our Nation, and the debt we owe them. 

I cannot and will not forget my service in our National Guard, 
women and men in all 54 States, territories, and the District of Co-
lumbia who stand ready not only as the operational reserve of our 
U.S. Army and U.S. Air Force, but also respond daily to the needs 
of their fellow citizens here at home. I have served with them as 
they performed security missions in Iraq and while they provided 
comfort to our nursing home residents who were unable to have 
family visitors during the COVID pandemic. These women and 
men continue to faithfully serve this Nation, their States, terri-
tories, and the district, and it has been my honor to serve alongside 
each of them. They are why I am able to appear before you today. 

If confirmed, I commit not only to this Committee, but to our vet-
erans and their families that the National Cemetery Administra-
tion will have as an absolute priority, national, tribal, and State 
veteran cemeteries across our land at which our veterans will be 
laid to rest in a place befitting their deserved honor. This is our 
Nation’s final opportunity to honor our fallen veterans and to 
thank their families for their sacrifices. 

Some of my most distinct memories from my time as Adjutant 
General for the Montana National Guard have been interment 
ceremonies at which I had the honor to present our nations flag to 
family members of fellow veterans. The solemnity of that moment, 
with a family paying final tribute to the service of their loved one, 
will never be lost on me, and if confirmed, it is precisely that occa-
sion, that final moment of gratitude, that will carry me forward as 
Under Secretary for Memorial Affairs. 

My grandfather, Virgil Van Fossan, a World War I veteran, is 
buried in a veterans cemetery, along with my grandmother, Marie. 
My father, Daniel John Quinn, a World War II and Korean War 
veteran, is buried in a Montana State veterans cemetery, along 
with two of his veteran brothers, Don and Frank. I walked those 
grounds the other day to reflect on their service and to once again 
realize the importance of our Nation’s veteran cemeteries. 

If confirmed, you have my commitment to ensure our veteran 
cemeteries and our veteran memorial programs will forever honor 
those who have served. The actions taken today within the Na-
tional Cemetery Administration lay the foundation for our ability 
to provide a final resting place and lasting tribute to their service 
and sacrifice. 

I am truly humbled to be considered to serve as the Under Sec-
retary for Memorial Affairs, and I thank Secretary McDonough and 
President Biden for this nomination. I ask for your support in al-
lowing me to join with you and all our dedicated VA professionals, 
especially those within the National Cemetery Administration, in 
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ensuring our veterans are honored and remembered for their self-
less service. 

Thank you again, Mr. Chairman, and members of the Com-
mittee. I look forward to your questions. 

Chairman TESTER. Thank you, General Quinn. 
I am going to start with an apology to Ms. Donaghy. I renamed 

you, but what the heck. You can reclaim your old name back, and 
you are now recognized for 5 minutes. 

STATEMENT OF MARYANNE DONAGHY 

Ms. DONAGHY. Thank you. Chairman Tester, Ranking Member 
Moran, and to the distinguished members of this Committee, I 
thank you for your time today, and I approach this Committee with 
a deep respect for its role in ensuring that our Nation fulfills its 
obligation to serve our veterans in recognition of the sacrifices that 
it takes to serve in the Armed Forces. 

I thank you for your consideration of my nomination, and for the 
advice and thoughts that the members of this Committee and its 
staff have provided during this process. I commit to maintaining 
that dialog if I am confirmed. 

I would like to acknowledge my family, my husband of 36 years, 
Andrew, who is with me today. We have three sons, a daughter- 
in-law, and another who will be a daughter-in-law in 10 days: 
Hank and his wife Jill; Andrew and his fiancée, Kait, and my 
youngest son, Connell, who is in California. Hank and Andrew are 
with me today. I would also like to acknowledge my mom, Mary 
McGeehan, who I am sure is watching this hearing now. There are 
many forces that have brought me here today, but fundamentally 
it is family, and I thank them for their love and support. 

I am humbled and honored to be nominated to be the Assistant 
Secretary for Accountability and Whistleblower Protection at the 
VA. I approach this position from a deep personal belief that aligns 
with the principles that our President and the Secretary have set 
for the VA, that serving our veterans is this country’s most sacred 
obligation. 

For me, this belief is rooted in a love of my country, but it is ce-
mented by the personal experience of being a military family. My 
son, Henry, is a Lieutenant Commander in the U.S. Navy, and 
serves on submarines. My son, Andrew, is a veteran, having served 
as an Infantry Officer in the Marine Corps. My father served in the 
Army, stationed in Germany in the late 50’s. As a young Marine, 
my father-in-law fought in the Battle of Iwo Jima. His father also 
enlisted in the Marines at a very young age, fought in World War 
I, and was wounded at the Battle of Belleau Wood. 

I know the sacrifices of deployments, the character that it takes, 
and the life-altering experiences that come with having served. I 
will bring this perspective to everything that I do if I am con-
firmed. It is why I am here, and I would be very grateful for the 
opportunity to work for the mission of the VA. 

Secretary McDonough has communicated his priorities for the 
VA and emphasized his commitment to a safe, inclusive, and em-
powering workplace for VA employees. He has also communicated 
that accountability is important, because failure to meet the stand-
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ards of the VA workplace is a failure to serve veterans. I know that 
the members of this Committee share this belief. I do as well. 

I truly believe that the VA cannot fully meet its mission without 
continuous vigilance to ensuring that its employees, many of whom 
are veterans themselves, are empowered to do their jobs, and to ac-
tively participate in continuous improvement of the VA without 
fear of retaliation. 

I respect the role of oversight by this Committee, and I believe 
that through the Accountability and Whistleblower Protection Act, 
Congress has given the VA tools and structure to meet some of its 
most pressing cultural challenges. I am committed to the principles 
set forth in the act. 

I am aware that the VA’s Office of Accountability and Whistle-
blower Protection has experienced significant challenges since its 
inception. I have deep and varied experience in investigations, im-
plementing strategies that improve culture, and leading functions 
within organizations that are designed for objective and deliberate 
analysis of problems. I believe that this experience would serve me 
well to lead the office, and if confirmed, I pledge to give it my all 
to lead with integrity, objectivity, and excellence in its work prod-
uct. The office will be committed to the protection of whistle-
blowers, and work with the Secretary to foster a culture that sup-
ports every employee to do their personal best job to serve our vet-
erans. 

I feel humble, honored, and very lucky to have this potential op-
portunity to serve my country, the VA, but most important, the vet-
erans who are owed our best. Thank you and I look forward to an-
swering your questions. 

Chairman TESTER. Thank you very much. Ms. Ross, you now 
have 5 minutes. 

STATEMENT OF PATRICIA ROSS 

Ms. ROSS. Thank you, Chairman Tester, Ranking Member Moran 
and members of the Committee for the opportunity to testify today. 
I am deeply honored to be nominated by President Biden to serve 
as the Assistant Secretary of the Office of congressional and Legis-
lative Affairs at VA. 

I want to thank Speaker Pelosi for introducing me today. She has 
shattered the marble ceiling with her leadership in Congress, but 
it is her dedication to honoring veterans that inspires me so much. 
It was the honor of a lifetime to join her at the commemorative 
events for the 75th anniversaries of the D-Day landings in Nor-
mandy and then the Battle of the Bulge. 

My time as a congressional staff member, both in the Speaker’s 
personal office as well as on her leadership team, have provided me 
the opportunity to engage directly on policy issues impacting vet-
erans and their families. Working on these important issues has al-
lowed me to earn the trust, respect, and partnership of staff and 
members on both sides of the aisle and the Capitol, as well as the 
Veteran Service Organizations. I am proud of the bills that I have 
been a part of over the last decade. They have changed the lives 
of veterans. 

These pieces of legislation demonstrate the nature of the Vet-
erans Committees—prioritizing service to those who have served, 
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irrespective of partisanship, and always getting the job done for 
veterans. 

If confirmed, I have three goals: build trust and strengthen the 
partnership between VA and Congress, fulfill the legislative prior-
ities of the President and Secretary, and honor the mission of VA. 

I join Secretary McDonough’s unequivocal commitment made to 
Congress. I will continue to fight relentlessly for all veterans. I will 
work my hardest to continue honoring the bipartisan tradition of 
fulfilling our sacred obligation to leave no veteran behind when 
they return home. 

I have a unique perspective on the relationship between VA and 
Congress. I have myself been in the position of wanting better, 
more timely information from the Department, so I recognize and 
understand the frustrations felt by this Committee. 

I also know that VA cannot succeed without Congress. If con-
firmed, I will work within the Department to ensure the Com-
mittee and the Congress are seen as partners with the same objec-
tives. I believe my colleagues would tell you that I have a reputa-
tion as an engaged listener and learner, a collaborator and con-
sensus builder, and a reasonable, responsive, honest, and trans-
parent partner. 

I come to the table with an understanding of the challenges fac-
ing VA from the perspective of the constituents who call your office. 
I know what you need to respond to their concerns, and if con-
firmed, I would be their advocate in the Department. 

My work for veterans and the family behind the uniform is per-
sonal. I am the proud partner, granddaughter, niece, and daughter 
of veterans. My grandfather, William Kendrick, the inspiring force 
behind my career choice and decision to move to D.C., took a leave 
of absence from Duke University in 1942 to enlist in the Navy and 
serve during the Second World War. My uncle, Dr. Peter Ross, is 
an Army retired colonel after 37 years of service. My partner, Tim 
Bertocci, who joins me today, is a West Point graduate and served 
as an Army Armor Officer, including three deployments to Iraq, 
Kuwait, and the Republic of Korea. Tim, like so many others he 
served with, rely on VA. They are the reason for my call to serve 
and ensure VA is well-positioned for all veterans. 

I would also like to thank my mom, also Nancy, and sisters, 
Michelle and Barbara, who join me today. I look forward to answer-
ing your questions. Thank you. 

Senator HASSAN. [Presiding.] Well, thank you, all three of you. 
This is an extraordinarily distinguished panel of nominees, and we 
are lucky for your service and your willingness to serve. And we 
thank your families too, because this is a family affair, and it takes 
the whole group to support somebody in the roles that you have all 
been nominated for. So thank you and thank them. 

I do have a couple of questions, and as you can see, the Ranking 
Member has now come in, but we are in the middle of votes, so I 
apologize for the scattered attendance from the Senators. 

Major Quinn, I want to start with a question for you—Major 
General Quinn. Sorry. Under current law, in order to receive VA 
grant money for improvements, State veteran cemeteries are 
barred from interring many National Guard members and reserv-
ists. These National Guard servicemembers signed up to protect 
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and give back to our country. That is why I joined the New Hamp-
shire delegation in proposing legislation that would expand eligi-
bility to help ensure that these veterans may also be buried at 
State veteran cemeteries. New Hampshire’s veterans cemetery is 
one of the most beautiful places, in a beautiful State, and it is a 
place of extraordinary reverence. 

So Major General Quinn, will you commit to working with our 
office on this matter that is so incredibly important to Granite 
Staters? 

General QUINN. Senator, 28 years I have served with incredible 
women and men in the National Guard across this Nation. You 
have my commitment to work on that with your office, yes, ma’am. 

Senator HASSAN. Thank you very much. 
Ms. Donaghy, I really enjoyed our conversation the other day. 

Thank you for taking the time to have it. The VA has routinely dis-
missed whistleblower claims, including whistleblowers at VA facili-
ties that Granite State veterans rely on for their care. In March of 
this year, the Office of Special Counsel again found a VA response 
to a whistleblower complaint to be unreasonable, this time regard-
ing allegations at the White River Junction Medical Center, which 
serves many Granite State veterans. 

Misconduct and poor performance allegations like the ones at 
White River Junction need to be taken seriously. This case is just 
one example where the VA failed to treat allegations seriously and 
failed to safeguard whistleblowers. The highly concerning pattern 
of the VA mishandling whistleblower complaints put our veterans 
at risk by contributing to a culture of silence and retaliation. 

So Ms. Donaghy, if confirmed as the Assistant Secretary of Ac-
countability and Whistleblower Protection, how will you work to 
safeguard whistleblowers from retaliation and change the VA’s cul-
ture in this area? 

Ms. DONAGHY. Thank you, Senator, for that question and also for 
our conversation. I have three goals to lead the Office of Account-
ability and Whistleblower Protection, which is an office that I be-
lieve the Congress has given tools to fight exactly the problem that 
you are discussing. 

First it is to lead the office with integrity, with objectivity, and 
with excellence in work product. Second, to communicate the im-
portance of whistleblower protection, both internally and exter-
nally. But tying back to that first goal, again, to be vigilant in exe-
cuting on that principle with excellence in work product. 

And finally, I believe that whistleblower protection for mis-
conduct and that sort of thing, that is a given in an organization. 
It is the minimum that an organization needs to do be fully func-
tional. But an organization can really not truly meet its mission 
unless it protects whistleblowers and cultivates a culture where 
employees can speak up and make good change. 

Senator HASSAN. Well, thank you for that. Will you also commit 
to reviewing the handling of whistleblower claims at White River 
Junction and working with our office in this matter, and any others 
that arise, should you be confirmed? 

Ms. DONAGHY. I will commit, Senator. 
Senator HASSAN. Thank you. Another question for you, Ms. 

Donaghy. The Office of Accountability and Whistleblower Protec-
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tion has a mandate to accept and investigate cases of wrongdoing 
involving senior leadership. The VA Office of Inspector General re-
ported in 2019 that the office declined to investigate certain cases, 
even though they were mandated to do so. 

So what is your understanding of the Office of Accountability and 
Whistleblower Protection’s mandate, and how will you prioritize 
holding senior leadership at the VA accountable, if needed? 

Ms. DONAGHY. So, Senator, I commit to executing on the man-
dates of the act, according to the way the Congress intended that 
to happen, and I look at the role as being almost threefold: a vigi-
lant voice for whistleblowers, which we just discussed in the last, 
but also to fulfill that independent, investigative role that Congress 
has given to this office for senior leader misconduct and for retalia-
tion for whistleblowers by supervisors. And I commit to executing 
on the mandates of the act the way Congress intended. 

Senator HASSAN. Thank you very much. 
Senator MORAN. [Presiding.] Senator Hassan, thank you. Again, 

I appreciate your apology on behalf of all of us for the convoluted 
nature of this hearing. Senator Tester, or Chairman Tester, will re-
turn and I will go vote on the second one. He is voting on the first 
one and the second one. But thank you. I am sorry I was not here 
for your introductions, and I am pleased that you are present with 
us today and willing to serve America’s veterans. And so I thank 
you for your public service and your future public service. 

Let me start with Ms. Ross, in part, what I ask a number of our 
nominees at the Department of Veterans’ Affairs. My time in Con-
gress, which included 14 years in the House and on the House Vet-
erans’ Affairs Committee, I received the best direction for what I 
ought to be doing in the job when I visit with Kansans and look 
at the casework that comes into our office. It comes to me some-
times in person, but often my tremendous staff in Kansas is out 
trying to solve a problem that has been created, or a problem that 
has not been solved by the Department. 

The majority of our casework in our office involves veterans, so 
it is a significant component, and it is actually one of the most 
meaningful parts of the job I have as a United States Senator is 
solving individual problems for veterans. 

Do you have ideas, Ms. Ross, on how the VA and Congress can 
better address casework from both a process perspective and also 
just in addressing specific issues? I do not know exactly what your 
experience is with the Speaker’s office, but you surely are familiar 
with casework. Is there something that you all could do better, or 
we could do better to solve problems? 

Ms. ROSS. Senator, thank you for that question. It is an impor-
tant one I know a bit about. I worked in both her personal and 
leadership office. I have answered the letters, taken the calls, had 
the meetings with constituents and community leaders, and it is 
that input you get from your district offices, your caseworkers, and 
your staff that trickles up the idea to a bill. And it is that input 
and that feedback that is so imperative in terms of, in my view, 
the roles and responsibilities of the Assistant Secretary. 

The Secretary has made it clear to me on the importance of the 
relationship between VA and Congress as mission critical. He 
places so much significance on congressional input that he picked 
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a congressional staffer for the role. And in my perspective, I under-
stand the pressures and the constituent interest to that very 
granular detail you hear back from veterans and constituents in 
your State, and how that is the issues and those are the challenges 
you want to address. 

In terms of that information, VA benefits from it. VA benefits 
from that input and informs better policy. To me, I think, if con-
firmed, it would be my goal to better improve that connection be-
tween that feedback and VA decisionmaking, and in terms of also 
the, if confirmed, raising these priorities consistently throughout 
the Department so that a global view of what is going on the 
ground is trickled up. 

Senator MORAN. Thank you very much for that answer. In addi-
tion to that, Ms. Ross, I would suggest to you that in many in-
stances it appears to me that the VA is interested in solving my 
problem—let’s take care of it—but what that then misses is even 
if we have solved the problem for a veteran, many of the experi-
ences or challenges a veteran faces is something that is experi-
enced by other veterans. And so it is not just a piece of casework. 
There is a systematic or systemic aspect to casework that the VA 
also needs to address, in many of those circumstances. That makes 
sense to you, I assume. 

Ms. ROSS. It does, Senator. And I would say I will echo that it 
is imperative to ensure that within the Department that Com-
mittee and Congress are seen as partners with the same objectives. 

Senator MORAN. Thank you very much. 
Ms. Donaghy, in your opinion—let me set the stage for this ques-

tion. The VA recently announced the suspension of Section 714 of 
the Accountability and Whistleblower’s Protection Act for over 
200,000 employees represented by AFGE. This provision gave the 
Secretary enhanced authority to carry out discipline for poor per-
formance and misconduct, Section 714 did. 

In your opinion, does this action make it easier or harder to 
stamp out misconduct, including whistleblower retaliation? 

Ms. DONAGHY. Thank you, Senator. I believe that with the Whis-
tleblower and Accountability Act, including the changes to 714, 
that Congress has given us the tools, both for frontline correction 
through investigations and the structure for the VA to move for-
ward. I also believe that it is a catalyst for long-term cultural 
change and that the VA must and should execute on the act as 
Congress intended. 

Senator MORAN. Thank you. I am running out of time. I am 
going to see if I can get a question in for General Quinn. The VA 
strategy to provide veterans access to national or State veterans 
cemeteries relies on targeting the Veterans Cemetery Grants Pro-
grams to reach the most veterans with unmet need. A 2009 GAO 
report found that the data NCA uses for awarding these grants 
lacks precision. 

If confirmed, what would you do to evaluate the current grant 
award process and make certain that the VA has the best data pos-
sible to drive those grant decisions? 

General QUINN. Senator, thanks for the question, and certainly, 
if confirmed, one of the first things I will look at—I believe in the 
importance of the State and the tribal grant program, in addition 
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to the National Cemetery Program. One of the first actions I will 
take is to look at how we better serve those veterans for our State 
cemeteries as well as the tribal cemeteries. 

Senator MORAN. Thank you. General Quinn, I would indicate to 
you that I think that often the memorial affairs aspect of the De-
partment is forgotten sometimes by Congress, perhaps by others. 
And I just would offer to you that if you are confirmed and in the 
position I look forward to working with you to be a voice for your 
concerns and how we could improve how we care for our veterans 
no longer living, and their families. 

General QUINN. Senator, it is the last opportunity for us to thank 
that veteran and their family for the sacrifice, so I look forward to 
that, if confirmed. Thank you. 

Senator MORAN. Thank you. Thank you for your service. 
General QUINN. Thank you. 
Senator MORAN. Senator Boozman? 

SENATOR JOHN BOOZMAN 

Senator BOOZMAN. Thank you very much, and thank you all so 
much for your willingness to serve. All of you have excellent rep-
utations, and I think we look forward to working with you in the 
future, so that is good. 

Ms. Ross, the Office of congressional and Legislative Affairs as-
sists Members of Congress and our staffs in all matters involving 
the VA. As you know from your own experience, the relationship 
between Congress and the office that you will be representing is so 
incredibly important. If confirmed, will you commit to working with 
staffs on both sides of the aisle and making sure that we stay in-
formed on the workings within the VA? 

Ms. ROSS. Senator, absolutely. 
Senator BOOZMAN. Very good. And I think I am going to get to 

meet with some of you all. Well, I am going to meet with all of you, 
either on the phone or in person, so I look forward to doing that, 
and really just delve a little bit deeper into just various issues. But 
again, I look forward to voting for you, voting you out of Com-
mittee, and I think that you are going to do great. 

One thing, Ms. Ross, I will give you your first assignment. I want 
you to tell those at the VA that I am very concerned about a bill 
that we are going to have this week, next week I guess, and we 
have asked for a score. We have asked for the VA’s recommenda-
tions as to how we would implement it, what would happen if we 
did it. We are talking about a bill that potentially could increase— 
I am the Ranking Member on the Military Construction in VA Ap-
propriations—a bill that could potentially increase the VA budget 
by 50 percent. But the VA has not been forthcoming. They will not 
come over and visit with us and tell us how they would implement 
that. 

So, as you can see, I am very upset about that. We need a score. 
We need the VA to weigh in. This is major stuff. 

I have co-sponsored two of the bills within the bill, and it is good 
legislation. Two of the bills I have not co-sponsored because I do 
not understand the effects. But I do understand, as Ranking Mem-
ber on the Appropriations Committee that funds this, that if it 
truly did cost—we increased by 50 percent, then we would have 
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real concerns as to how that would affect the rest of the VA pro-
grams and how they would implement that. 

So that is your first job. And as you can see, being around here 
is not easy, but we do appreciate your willingness to serve. And I 
thank all of you all, and I really do look forward to working with 
you in the future. Thank you. 

Ms. ROSS. Thank you, Senator. 
Chairman TESTER. Mr. Ranking Member, are you going to recog-

nize me? I just want to make sure. 
Senator MORAN. I recognize the Chairman of the full Committee. 
Chairman TESTER. [Presiding.] Thank you very much. I appre-

ciate that very much. I just want to say thanks to Maggie Hassan 
and thank you, Senator Moran, for doing this Committee. We are 
in a series, as you guys already know, of a couple of votes, which 
are also very important. 

This is for all the panelists, and we will just go from left to right, 
starting with you, General Quinn. What is your motivation to serve 
in the position to which you want to get confirmed? 

General QUINN. Senator, 37 years, nearly 37 years serving along-
side fellow servicemembers and the ability or the opportunity to 
move forward and serve veterans who have served, that I have 
served with. That is the motivation. It is another calling to serve, 
and, Senator, I believe in selfless service. 

Chairman TESTER. Ms. Donaghy? 
Ms. DONAGHY. Thank you, Senator. For me it is personal. I have 

always been committed to veterans’ issues, but with some of the 
family ties you heard about in my opening Statement, it becomes 
very personal, and it is why I am here. 

From a professional perspective, I have deep experience in the 
kinds of issues that the Office of Accountability and Whistleblower 
Protection is facing. I believe from that experience I can make a 
difference. And frankly, at this part of my career, my heart is meet-
ing my career experience, and I would just be very grateful for the 
opportunity. 

Chairman TESTER. Ms. Ross? 
Ms. ROSS. Mr. Chairman, my work for veterans and the family 

behind the uniform is personal. My grandfather is a World War II 
veteran. My partner, who is here today with me, is a post-9/11 vet-
eran, a West Point graduate. He is enrolled in VA. And it is an 
honor to be considered for a position that might impact VA for the 
future, an organization he is going to have to rely on. They are my 
inspiration and call to serve. 

Chairman TESTER. Thank you all for that answer. 
General Quinn, last year we passed a bill that I sponsored, in-

creasing the State, county, and tribal cemetery grants from $5 mil-
lion to $10 million. The purpose of this was to give more assistance 
to entities wanting to provide improved burial options for our Na-
tion’s veterans. 

Could you describe some of the challenges rural veterans have in 
identifying burial options close to their families? 

General QUINN. Thanks, Mr. Chairman. As you know and are 
aware, 94 percent of our veterans live within 75 miles of either a 
national, State, or tribal cemetery, but as mentioned before, those 
State and tribal cemeteries, the more that we can provide those 
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burial options, those places of honor for our veterans across this 
Nation is critical. And that is where I think we can expand upon 
State and tribal cemeteries as we look forward, as well as our na-
tional cemeteries. 

Chairman TESTER. General Quinn, how do you ensure that rural 
and tribal cemeteries stay competitive in the grant process? 

General QUINN. Mr. Chairman, I believe it is through commu-
nication. When I took over Department of Military Affairs in Mon-
tana, one of the first things that I did is went around the State and 
visited with those who were receiving Homeland Security or FEMA 
grants. I would take, if confirmed, that same action to ensure that 
our States and tribal members understand the grant-making proc-
ess, what it takes to get a grant and what it takes to build that 
place of honor for our veterans. 

Chairman TESTER. I am going to close this out because the ques-
tions have been asked. I just want to say to you three and to Mr. 
Remy, before you, thank you very much for your willingness to 
serve. All three of these positions are very important positions. 
They come with a lot of responsibilities. And I think that your com-
mitment to do what is best for the veterans of this country is what 
all the people around this table want. They want to make sure our 
veterans get what they deserve, what they have earned. 

And I will tell you, each one of your jobs needs a particular skill 
set, and I will tell you that I think that all three of you are up to 
that task. And I think that given the opportunity to do what is 
right in the Veterans Affairs Department, I think you guys will rise 
to the occasion. So I appreciate your willingness to step forward. 

Before I have the closing comments here I just want to say some-
thing, and you guys are probably sitting here going, you know 
what? We are in a confirmation hearing and you guys are talking 
about bills that are flying by, and toxic exposure, and all this stuff. 

We have a toxic exposure hearing next week. It is a big bill. As 
you folks know that have been in the service, toxic exposure is 
something that has been around for a long time, since mustard gas, 
or World War I, actually, but more significantly during Agent Or-
ange and now the burn pits. I shouldn’t say ‘‘more significantly’’— 
equally as significant. 

This is an issue that the VA has not tackled or Congress has not 
tackled it either. There have been many bills. My Ranking Mem-
ber, Senator Boozman, Senator Sullivan, Senator Tillis—go around 
the table. We have all had a bite at this apple. I think there is gen-
uine belief that we need to get toxic exposure solved. Why? Because 
we do not want Congress making decisions on toxic exposure. We 
want the VA. And we want the VA to have a process, and we want 
them to have a process that does not break the bank but does right 
by our veterans. And so that is why there has been so much con-
versation about this. 

I would just say to the Ranking Member and to Senator Booz-
man both, who are incredibly good friends of mine, that we will 
work together and get this bill done in a way that meets the needs 
of veterans and that will not break the bank. That is my commit-
ment to you guys, and to this Committee. 

So next week it is going to be fun. We will have some great con-
versations, and I look forward to it. And in the meantime I look 
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forward to working with both of you to make sure that we get this 
bill across the finish line. 

So I want to thank this Committee for its commitment to biparti-
sanship, not only for the nominees that are here today but every 
other issue that comes before this. I want to thank the nominees 
for their willingness to serve. 

And for the information of all the members who may still be on, 
or their staff who are listening, questions for the record need to be 
in by 5 p.m. tomorrow to the committee clerk. And those questions 
are the questions regarding these four nominees. And the record of 
the hearing will remain open until that same time for any addi-
tional comments that folks may want to make. 

Senator MORAN. Mr. Chairman, would you recognize me? 
Chairman TESTER. I would recognize you with pleasure, Senator 

Moran. 
Senator MORAN. Mr. Chairman, thank you. Thank you for your 

comments about the importance of toxic exposure and the need for 
Congress to act. That is a shared value. And thank you for your 
comments about not breaking the bank. That is certainly an issue. 
But I would put it in different terms, trying to make certain that 
decisions we make that require the VA to spend money for one vet-
eran does not diminish the services for another veteran, and also 
to make certain that work product we conclude our deliberations on 
is operationally workable within the Department of Veterans Af-
fairs, and particularly the previous panel had—Mr. Remy had 
questions about providing views and estimates and direction for the 
Committee from the Department of Veterans Affairs. And it is 
something that has been lacking. In the meeting we had in this 
room a week or so ago, the VA provided—I mean, they were neu-
tral. They were silent on the value of the things we were dis-
cussing. 

And I know the VA is working on their own efforts on deter-
mining what should be done on toxic exposure, and I again think 
that we have a number of issues that need to be resolved before 
we are ready to make a conclusion in regard to what a VA toxic 
exposure bill should look like. And one of the most important 
things to me is that we have the input from the Department before 
we make decisions that dramatically affect them, but more impor-
tantly, dramatically affect the veterans that we want them to 
serve, and they do serve. 

So, Mr. Chairman, we have said this so many times, and I say 
it again. It is true, and it is not rhetoric. It is not just political pan-
dering. We will work this out. We will work together. This is an 
effort to make sure that the Republican members and the Demo-
cratic members have an opportunity to get this right as best we 
know how. 

Senator BOOZMAN. Mr. Chairman, I would echo what both of you 
said. I have got complete confidence in you. We have worked to-
gether on a number of bills, and you have worked with several oth-
ers, and we can be very, very proud of what the Committee has 
done. 

This is something that is so, so very important, and so I think 
all of us want to get the same thing. And again, I understand, you 
know, in the sense of not breaking the bank, you know, but I agree 
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with Senator Moran, and I agree with you too, in the sense that 
you do not mean that in the sense of we want to go on the cheap, 
by any means. We want to do whatever is necessary. This is a con-
tract that we have signed with our veterans, and we want to give 
them the benefits they and their families deserve. 

But it is a high-stakes thing, and I am disappointed that the VA 
simply refuses to show up and respond to, you know, how this is, 
you know, such a dramatic thing, would it affect them, and making 
sure, you know, when you are talking about—and we do not know 
yet—but when you are talking about significant expense and 
maybe affecting—we raised VA funding last year 12 percent, I 
think. We can be so, so very proud of that. 

But on the other hand, again, we are talking about significant 
things going on that we need their input. That was my frustration. 

Chairman TESTER. There is no doubt about that, and I will just 
say this. We had Mr. Remy up here that talked about the JEC. 
And the truth of the matter is, if we are going to solve things like 
Agent Orange exposure, burn pit exposure, we need to stop it from 
happening to begin with. And that is where that position is so im-
portant, to be able to talk to the DOD from a VA standpoint, say-
ing, ‘‘All right, guys. If you know this was coming down, you know, 
get the incinerators instead of the burn pits, and get this done so 
we are not exposing our veterans.’’ 

I will say this, so that you guys know where I am coming from. 
If we are going to get the information we need, we have got to get 
this bill out, because everybody will be in neutral if we do not. By 
the time we get this bill to a point—and I have made this commit-
ment to the Ranking Member—I am not bringing it to the floor un-
less Jerry Moran is OK with bringing it to the floor. 

So if we are going to get the VA to step up, if we are going to 
get OMB to step up, if we are going to get the Congressional Budg-
et Office to step up, if we are going to get our staff to step up, if 
we are going to get everybody on the same end of this rope, pulling 
in the same direction, I think we have got to set the mark in the 
sand. We have got to lay the line down. And I really do believe 
that. I think if we do not, come October, you and I and Jerry 
Moran and everybody else on this Committee that thinks this is 
such an important issue, we will be saying, ‘‘Gosh, this is really an 
important issue,’’ and we will not have put the ball forward. 

So, you know, trust is an amazing thing, and it is what we have 
far too little of in this Congress, whether you are talking the Sen-
ate or the House. The three of us, I believe there is a trust here. 
And I can tell you that because of that trust—and it was there with 
the previous Chairman too, Johnny Isakson—because of that trust, 
I think we can do some good things. But we all know that things 
do not happen by accident around here. We have got to push the 
envelope, we have got to demand excellence, just like they do in the 
military, and just like we demand of our VA, by the way, and we 
have got to make sure people deliver. And I do not think it is going 
to be possible to do that unless we get the ballot. 

One last thing. John Scott Hannon—big bill. Mental health bill. 
Incredibly important bill. We passed it out with all the questions 
asked. We got the questions answered after it was out of Com-
mittee. Same thing with Deborah Sampson. The fastest-growing 
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part of the VA is women veterans. We passed it out, we got the 
questions answered, and we got the bill passed. Both of them were 
successful. And I would say one thing. On Blue Water Navy, CBO 
came in with an estimate that would make—well, maybe not my 
hair curl, but everybody else’s hair curl. It was a big estimate. 
They are about 75 percent wrong. And I think—in fact, I don’t 
think, I know, because, quite frankly, the chap who shot from the 
hip on the cost of this was shooting from the hip. I am not being 
negative. I am not going after him. They have got a job to do, and 
it is a hard job. 

Go ahead, Jerry. 
Senator MORAN. Chairman, thank you. I had a conversation 

today with Secretary McDonough by phone on this topic, and I 
would use this opportunity. I know that none of our panelists, none 
of the folks who are here pursuing confirmation have the ability to 
speak for the Department of Veterans Affairs, and so I am not ask-
ing that. But I know that the Legislative Affairs folks are in the 
room, and I cannot imagine that the Secretary and his team are 
not paying attention to today’s hearing. 

What you just said, it is one more opportunity for us to send the 
message to the Secretary and the Department that we need your 
help, and you have an opportunity to help us now, as the Chairman 
intends to move a bill. So please engage with us to try to achieve 
my goal of making sure that we have a bill that is operationally 
functional for the Department and does not detract from any vet-
erans who are currently receiving services by creating a different 
way that the money is going to be spent that we provided. 

I would use this moment to compliment Senator Boozman, or 
highlight. He is certainly a senior member of this Committee, but 
he is also perhaps more important than either one of us, although 
you may be on the Committee that funds the Department of Vet-
erans Affairs. But Senator Boozman has been the Chairman of 
MILCON VA, the Appropriations Subcommittee, and is now the 
ranking Republican. So he has interest in this topic beyond just 
being an authorizer. There are consequences to all three of us who 
are appropriators, ultimately, for the Department of Veterans Af-
fairs. 

And finally, Mr. Chairman, I would say that while there is al-
ways a belief that Republicans and Democrats do not talk together, 
we do not associate with each other, we never work things out, we 
are doing it in public today, in front of all of you, and in front of 
whoever else is listening. So we do have conversations, and they 
are not always this public. But I am delighted that you started this 
conversation, and again, we are interested in solving problems and 
we are interested in helping you accomplish that. 

Chairman TESTER. I would second the comments you just made, 
and hopefully folks above are listening, and we can move forward 
on this. 

I apologize to the nominees for having to listen to the conversa-
tions of trying to get legislation done, but nonetheless, once we get 
done with our work then you guys have got to implement it and 
get it done, and get it done right. So we thank you for being here. 

With that, this hearing is adjourned. 
[Whereupon, at 5:04 p.m., the Committee was adjourned.] 
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Pre-Hearing Questions for the Record 
Nomination Hearing of Donald M. Remy to 

be Deputy Secretary of Veterans Affairs 
                                                              From Chairman Jon Tester 

 
 

Question 1. Have you discussed with Secretary McDonough the duties he would like you to perform, or the 
role he would like you to assume, as Deputy Secretary? 

 
RESPONSE: I have been given a clear mission by Secretary McDonough: To use all my experience, skills, and 
leadership capabilities as the Department’s Chief Operating and Management Officer to help nurture a culture 
of excellence and motivate those around me to deliver on our shared values. Further, the Secretary has 
expressed that we must immediately develop and execute on plans to appropriately re-introduce our workforce 
to a post-pandemic office environment and assure that our fiscal and personnel management strategies are well- 
positioned for employee and organizational success. If confirmed, I will embrace these and other assignments 
with courage, fortitude and humility. 

 
Question 2. Will you be VA’s Chief Operating Officer? If so, please describe in detail what you understand the 
position of COO at VA to be. 

 

RESPONSE: Secretary McDonough indicated his expectation that, if confirmed, I serve as the Chief Operating 
Officer (COO) of the Department working under his direction. In that role, I would be responsible for 
Executive oversight and management of the daily operations of the Department, both at the Headquarters level 
and as implemented in the field operations of the Department. I can readily see analogies to a COO role in a 
corporate structure to the Deputy Secretary position as I understand it. I presently serve in the capacity of COO 
and fully understand and am prepared to undertake the traditional duties and responsibilities of the role. More 
detailed aspects of the COO portfolio of responsibility will need to await further discussions with the Secretary 
if I am confirmed. 

 
Question 3. What do you see as the biggest challenges facing VA at this time — in the Department as a whole, 
and specifically in VBA, VHA, NCA, and OIT? 

 
RESPONSE: Like the entire country, VA is facing multiple challenges at the same time. The Secretary has 
expressed that we must immediately develop and execute on plans to appropriately re-introduce our workforce 
to a post-pandemic office environment and ensure that our fiscal and personnel management strategies are well- 
positioned for employee and organizational success. VA must continue to address the pandemic and its associated 
challenges, including treating Veterans who are ill with the most advanced, evidence-based, treatments; robust 
testing protocols for Veterans and employees; and vaccine distribution for Veterans and employees. In addition, 
secondary effects of the pandemic including deferred healthcare and a growing claims backlog because of deferred 
compensation and pension physical exams must be met head on. I agree with the Secretary that of equal importance 
is working diligently to end sexual harassment of Veterans and staff, and creating a welcoming environment for 
Veterans, their caregivers and families. 

 
Question 4. What would be your top three priorities after assuming the role of Deputy Secretary? 

 
RESPONSE: If confirmed, my priorities will include: 

 Ensure everyone in our workforce understands and embraces our collective commitments to our Veterans and 
their families. 

 Working with this Committee and the professional team at VA to guide modernization and innovation to 
Veterans programs, facilities and services, including the delivery of Electronic Health Record Modernization. 
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