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STATE OF VETERANS SERVI CES | N ALASKA

Monday, August 26, 2013

U S. Senate
Comm ttee on Veterans' Affairs

Anchor age, Al aska

The committee nmet, pursuant to notice, at 9:30 a.m, in
the Gathering Room Southcentral Foundation, 4501 Di pl omacy
Drive, Anchorage, Al aska, Hon. Mark Begich presiding.

Present: Senator Begich [presiding].
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OPENI NG STATEMENT OF SENATCR BEGQ CH

Senator Begich. Are we all set? Are we good? W
would like to call Subcommttee on Veterans' Affairs
Conmittee -- on Veterans' Services and Al aska field hearing
to order. Thank you all very rmnuch.

Is that loud, or is that just -- is that okay? Okay.

Thank you all very much for joining us.

Before | start, if | can have those that are able to,
if we can have all the veterans just stand up so we can
recogni ze you. Thank you for your attendance here today.
Let us give thema round of applause. Thank you very nuch.

[ Appl ause. ]

Senat or Begich. | appreciate it. 1'd like to --
wel come. Could | have you just stand up for a second and
just introduce yourself? W're very prohd to have Al aska on
a national level. He's now the National Conmander of the
Purple Heart. Ron, just introduce yourself if you coul d.

M. Siegel. I’mRon Siegel. | live here in Anchorage.
I just -- | amthe National Commander of the MIlitary Order
of the Purple Heart. Doing a |lot of traveling working on a
| ot of issues, and one of the biggest -- | have already done
one thing I'mextrenely proud of, and I amgoing to toot ny
horn a little bit. | just elected the first female nationa
officer at the national level. Her nane is Wendy

Bucki ngham She lives in D.C., and she is going to be in
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charge of -- | have given her the title of director of
Wnen's Veterans' |ssues. She is great. She's going to be
a real asset to not just the Mlitary Oder of the Purple
Heart, but to the whole m ssion.

So we are expecting sone great things there. And we
are just getting |onger in nunbers.

Senat or Begi ch. Thank you, Ron.

M. Siegel. Thank you.

[ Appl ause. ]

Senat or Begich. W are always proud to show off an
Al askan, who receives such a high honor, but also
congratul ati ons again appointing for the first tinme the
first woman to a national office -- officer in the
organi zation. Thank you very nuch for doing that.

Good norning, and wel cone to today'é hearing on
veterans services in Al aska. Thank you all for joining us.
| know August -- you know, this is tough. | was at the
State fair yesterday when it is a blue sky like this and it
is the State fair starting, and these two things usually do
not match.

[ Laught er.]

Senat or Begich. So being inside, | appreciate you
taking the time to be here. There are lots of other things
to be doing, getting ready for hunting, fishing, and, of

course, the blue sky of the State fair is a mracle. And
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so, we would like to be out there. But thank you very nuch
for joining us. A special thanks again to the veterans who
are joining us today. W appreciate your service to this
country.

Honestly, it has been an honor to serve on the
Veterans' Affairs Commttee for the last five years, and we
want to thank the Southcentral Foundation for the gathering
and the use of your cabin. Thank you very nmuch for this
great room | have used it a couple of tines, and it is a
great facility. It is a great healthcare organi zation that
we |ike to brag about around not only the State office, but
around the country and the world. So thank you for allow ng
us to utilize this facility.

To each of you, we have two panels today, which we
believe will be val uable resources for me as a menber of the
conmttee, and information that will be part of the officia
process of the Veterans' Committee to understand what needs
to be done here in Alaska, but also this will be hel pful for
us on the national level. So we thank you, the panels that
are here today.

As we continue to address the issues inportant to our
Nation's veterans and their famlies, | | ook forward again
to their continued comments, not just here at this hearing,
but as we nove through the | egislative process, which wll

go on for a period of tine here.
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The purpose of this hearing is to address the State's
veterans' services in Alaska. | knowthis is truly a
daunting title, and we will not cover all the issues that
i npact veterans in Al aska. W have asked you here today to
tal k about wonen veterans, job training, healthcare access,
benefits, and nore.

At tinmes, the VA's challenges cast a | arge shadow over
what the VA does well. | think it is inportant that we
acknowl edge the things that the VA is acconplishing each and
every day for veterans. It is us up to us -- all of us --
to ensure that service nenbers are prepared for the
difficulties facing themas they |eave for active duty or as
they require services.

The bottomline is sinple: no veteran, famly nenber,
or caregiver should ever have to fight the Federa
government to receive their earned and wel | -deserved
benefits.

To all the wtnesses here today, welcome. | |ook
forward to hearing your testinmony and working with you in
the future. And let ne go ahead and introduce the first
panel, and then what we will do is as we do the panel, we
will probably conme this through the testinony, and then we
will end with you, Katherine, if that is okay.

At this time, | would like to wel come the nenbers of

our first panel. First, we will hear from Vanessa Meade
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fromthe Al aska Veterans Organization for Wonmen. Al so with
us is Brandon McCGuire, recruitnent organi zer for Local 367,
the Plunmbers and Pipefitters Union. Following M. MGQiire's
testinmony, we will close out the first panel w th Katherine
Cottlieb, president and CEO of the Sout hcentral Foundati on.

And with that, let us go ahead and start with M.

Meade. And what we will do is each person will have their
testinmony, and then | will ask the questions that | wll

ask, and then we will submit the renai nder, depending on the
time, to the record.

Al so, we have done sonmething different. Usually the
way these Senate hearings work is these guys are usually
there looking this way, and they have their backs to you. W
decided to do sonething a little different, so as they are
speaking, it will seema little odd than what we do for
precedents. But really we want to let you all hear the
testimony and be able to acknow edge sone of the questions
and the services that you all have.

So, Ms. Meade? Go ahead. Try again.

Ms. Meade. Ckay.

Senat or Begich. | think what happens is we mght --

hang on. You are good. Perfect
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STATEMENT OF VANESSA MEADE, VETERAN

Ms. Meade. Thank you, Senator Begich.

Senat or Begich. They are not going to figure it out.
They are back there in a magi c room behind that nmirror.

G ve thema second here. Hang on. This is a wakeup call.

[ Laughter.]

Senat or Begich. Perfect.

Ms. Meade. First, | would like to thank you for this
opportunity, Senator Begich. It is a privilege and an honor
to be here and to speak with you all today. | wll be
focusing ny testinony regarding the services addressing the
needs of female veterans here in Al aska.

| started Al aska Veterans Organi zation for Whnen in
2011. And in February of this year, we becane program under
YWCA Al aska. And we are really excited about that .

So as a woman and as a Qulf War veteran, | first want
to commend the changes | have seen over the years that the
VA has done to address wonen veterans issues. | renenber
whenever | first got back from depl oyment where | was
depl oyed for the first cohort, got back. Wnt to a VA and
they did not even have fenmale bathroons. So | think we have
come a long way, and there is still a ways to go.

| think we could do a little bit better as far as
creating nore access for wonen veterans. W have 8,500

wonen veterans in the State of Al aska, and | ess than 2, 000
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of those are using VA services right now And again, | want
to commend the VA as far as being able to set up the wonen
vet erans' program coordi nator, which | think has been an

i ntegral part of nore wonen veterans becomng a part of VA

servi ces.
Here in Al aska, we have -- we have really been focusing
on -- one of the reasons | started A V.OW was to kind of

hel p create a bridge between the VA and peopl e who naybe had
not accessed services. A lot of wonen vets do not even
really state that they are veterans. | have had severa
friends of mne that we were tal king, and then we all
figured out that we were veterans, and we just -- it is one
thing that we do not talk about. So that is one of the
things is getting out there and getting people to tal k about
it nore, and for wonen to be recogni zed in the same way t hat
men are.

So | was going to speak a little bit about sone of the
things | have heard in the last -- since 2011 from wonen
veterans. So | am speaking on behalf of not just nyself,
but sone things that have cone up that have kind of been a
t heme.

One of the things is that the VA veterans program --
and one of the wonen canme up to ne and said, you know, |
really do not understand that the VA is saying that they are

hel ping -- they are trying to get wonen's veterans.
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Whenever | go to see the wonen veterans program coordi nat or
she is located in the hallway at the VA in a cubicle, and it
is not very private. This has come up nore than once. And
so, it is kind of hard to address that if you do not -- it
is kind of the whole thing of how that is perceived by wonen
vet er ans.

Anot her thing is that we continually hear that the VA
has a wonen's clinic, and while there are specific wonen
vet erans service providers, there are not -- there is not a
specific clinic for wonmen veterans. And a |ot of wonen
veterans that | speak with have issues around experiencing
mlitary sexual assault, and so sexual harassnment. And it
is difficult for themto go into a place and then to go into
a place where it is not -- where there is no gender-specific
area for wonmen to be able to go to. It creates a lot of a
difficulties.

One wonman was tal ki ng about how she had gone in for an
appoi nt ment, a gynecol ogi cal appointnent, and a nmale veteran
accidentally canme into the room And she had had
experiences of mlitary sexual assault, and it was a very
difficult thing for her to have sonebody conme wal ki ng into
the room while she was waiting for her appointment. So |
think that is something we can do better at, too.

Having nmul tiple service providers is another thing that

has cone up several tines. | understand, and | maybe need
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to be corrected, I amnot sure, but | understand that there
i s supposed to be a mandate for there to be one service
provi der for wonmen veterans to be able to go to get their
femal e-specific care taken care of. And here in Al aska, we
still have a |ot of people that are -- have three or nore
service providers. |In other words, you go in for an

appoi ntment, you have to go to three different appointnents
for, let us say, an annual physical, and take off work, and
to do those kind of things. It makes it really difficult.

| think one of our magjor -- | think | would really,
really like to see -- the VAis doing a lot of really
wonder ful things, and there are various ways that, | think,
wonen services can be inproved. And one of those is through
wor ki ng through nore conmunity agenci es and doi ng case
managenment type services as well, because i f you need VA
services, you go to the VA and it is contained within the
VA.

But if you need to -- |like wonen veterans are the
fastest-growi ng popul ation right now. There are also a |ot
of wonen veterans that are honel ess and different things
like that. So trying to work with conmmunity agencies or
devel opi ng case nmanagenent within the Veterans
Adm ni stration woul d be super hel pful because if you do not
-- if you are not able to access the services, first of all

you do not feel you are able to, or -- then when you go,
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there is nobody really out in the community hel ping you. It
is like, okay, find housing for yourself and we have got a
voucher for you, or -- it is kind of difficult. So
especially if there are sone other issues going on, a |ot of
wonen veterans do have goi ng on, including having kids. And
that is another thing with the VA not being able to have
child care services to go for appointnents. That is a
really difficult issue, especially with all of our young
returning veterans.

There is just also a seven-day w ndow on newborns, when
a young wonan vet gets services for maternity care, and they
only have a seven-day w ndow for that baby to be covered.
And so, if there is something that is significantly wong
with that infant, after seven days they are not qualified
for VA services any |longer. So being able to extend out and
actually provide for the services for the infants is
i mportant, too.

Sol think I will end ny corments there. | amsure |
have hit my five mnutes. But | really want to say that,
like | said, | think there is a long ways to go. W are
definitely headed in the right direction. But as far as
wonen being able to access and being able to get the
benefits and the sane benefits that we are entitled to, then
we could do a little bit better in Al aska.

So | would like to thank you again for having ne here

12

Alderson Reporting Company
1-800-FOR-DEPO



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

today, and | appreciate it.

[ The prepared statenent of Ms. Meade foll ows: ]
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Senat or Begich. Thank you very nmuch, Vanessa.

And next we will go to Brandon McCGuire.
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STATEMENT OF BRANDON MCGUI RE, VETERAN, LOCAL 367,
PLUVBERS AND Pl PEFI TTERS

M. MGuire. Can everybody hear ne? | want to keep
this as short and as sweet as | can, and just |et everybody
know | kind of have sonething witten up. And | am kind of
just doing it on the fly and tal ki ng about ny personal
experience with the VA

| have to say on the whole | amsatisfied with what the
VA has done. There are definitely inprovenents in every
facet where we could -- or ways we could nake inprovenents
in every facet of course, prograns that need to be
i npl emrented. But on the whole, | tend to get fairly good
service when | go in. | amconpletely satisfied with ny
provi der on a personal |evel.

| have got friends that are in the VA that -- and we
talk about it. The nmeds are a good thing. Wen | say this,
t he pharmacy, the expediency of getting nmedications is
usually not a problemthere. Sonetines it is alittle wait
when you go in, but not a big deal

The facilities are great. You al nbst cannot beat that
facility. It is probably one of the best in the Nation
honest|y.

As far as prograns go, you know, they do also a | ot of
their treatnments for the veterans. But in all honesty, |

feel like they do the best that they can. They are not
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going to be able to have every nedi cal professional inside
that building. So outsourcing is a good thing that | think
t he VA does do.

Once again, | amfairly satisfied with everything the
VA has given. And as far as prograns, off the top of ny
head and sitting down thinking about it, you can al ways
throw around just a programhere and there. But | think
right now just beefing up the prograns that we have in
there, including what Ms. Meade is doing. She threw sone
great points that | had never thought about because | am
kind of telling the man's point of view So beefing up sone
of your programs and | ooking at those, | think would be a
good i dea.

But on the whole comng froma veteran's standpoint, |
think the VA is doing a very good job with what they have to
work with. And | think they are trying on a daily basis to
make i nprovenents as far as what they do.

| do want to say | appreciate you allowing ne to be on
t he panel today, and | appreciate you guys' attention.

[ The prepared statement of M. MGQuire follows:]
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Senat or Begi ch. Thank you very nuch.

Let ne go ahead and go to Katherine Cottlieb next. And
then for those -- just so everyone knows, too, there are
formal presentations. They have testinmony which has al
been included for the record in nore detail, and we
appreci ate that very nuch

Kat heri ne?
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STATEMENT OF KATHERI NE GOTTLI EB, MBA, DPS,
PRESI DENT AND CEO, SOUTHCENTRAL FOUNDATI ON
ANCHORAGE, ALASKA

Ms. Cottlieb. Good norning, Senator, and good norning,
everyone. It is exciting to see the roomfilled with people
who are invested on this subject, but --

Senator Begich. |Is your mc on?

Ms. Cottlieb. No.

[ Laught er.]

Ms. CGottlieb. | will just keep talking --

Senat or Begich. There we are.

Ms. CGottlieb. -- and hopefully it gets a little | ower.
And | was saying it is exciting to see all of you interested
in this subject and showing up for this commttee hearing
this norning. Thanks for allow ng ne to\present.

| also want to thank you for bringing several people to
Al aska. It is always exciting to show off our stuff, what
we have done with veteran care. So, welcone, Dr. Petzel
and his staff, all those that are here in Al aska who have
joined us over the last 24 hours | ooking at our system and
havi ng di scussions with us.

| al so want to acknow edge a couple of vice presidents
in the room Dr. Benthos Beebe, Mchelle Tierney in the
back, and Dr. Kevin Duffy, our vice presidents for the

Sout hcentral Foundati on.
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W are an organi zation -- one of the tribal
organi zations in the roomthat benefited fromyou, Senator,
for bringing the Alaska Care Card to our State and having us
sign all the agreenents. And | believe because of that
agreenent, your 77,000 VA people living in this area are
going to have a ot nore eligible access to healthcare
around our State, and especially in the rural communities.

And ny understanding is that 30,000 of themlive here
in Alaska, and | am sure many of those Al askan Anerican
I ndi ans are showi ng up on our doorstep, and, |ike you said,
are not identifying thenselves as vets because their
eligibility for us does not require themto say there are
veterans that are receiving services from us.

But in the rural communities, those that are not
beneficiaries are going to enjoy our heal t hcare services
that are provided around the State of Alaska. So |
appreciate you initiating that and having all of our tribes
under the agreenent.

Again, who are we? W are the Southcentral Foundati on.
We are conpacted with and through Title V of the Indian
Sel f-Determ nation Act, pursuant to our tribal authority
granted Cook Inlet Region here in Al aska, our regional
corporation. And we provide services here on canpus for
60, 000 Al askan Native American |Indians, who live in the Mat-

Su Val l ey and around the Anchorage service unit.
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W are all -- we provide services to the whole tai
down to the | ower 28 Banana Belt of Al aska. So there are 55
vill ages throughout that conmunity, and then you cone up
t hrough Anchorage and the Mat-Su Valley. People kind of
forget that we are tied to the villages because we are so
| ocated here and co-nmanagi ng the Al aska Native Hospital with
the Al aska Native Tribal Health consortium

So we operate and nanage the Nuka System of Care, and |
want to focus ny remarks today on the Al aska veterans and
their famlies, and how Sout hcentral Foundati on Nuka System
of Care can informthe Departnent of Veterans' Affairs
efforts to care for their veterans and their famlies.

Like | said, nowit is possible for those 40,000 rura
community veterans to receive services, but also 77,000 --
but they are going to find out, and they\are goi ng to want
to come because we are changing the way that we do deliver
our care in our primry care systens.

We began a friendly initiative, a VA systemaround --
relating to partnering nore extensively, and especially in
the Mat-Su Valley. You have heard a little bit about that.

We have offered to collaborate around pharnmacy and
radi ol ogy services, and to provide direct clinical services
during tinmes of low staffing in the VA clinic |ocated out
t here.

And you know that the Mat-Su Valley is the fastest-
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growi ng population in the State of Al aska, one of the
fastest areas. As our clinic in the valley is currently not
at full capacity, and we thank you again for your contract
support across initiatives, and your joint venture
initiative, and hel ping Congress to allocate those resources
to become full capacity, we are willing to find ways to
avoi d duplication of our services out in the Mat-Su Vall ey,
and our efforts have becone nore closely coll aborati ve.

So in June 2012, a work group was formed to apply
| essons | earned fromthe Nuka Systemof Care to facilitate
transformational initiatives and alignnent of the VHA
organi zati onal systens of support, relationship-based
Vi etnam centered care -- veteran-centered care, | amsorry.

The VHA is devel oping contact based on their vision
values. And we found this out working with them that we
have a lot in common in the way that they | ook at their
servi ces based on their vision, their mssion, their goals,
and their key characteristics. And they are establishing
initial pilots around this, and identifying a | arger pool of
sites to participate in a nore robust pilot project and
process in Fiscal Year '14.

We have had ongoi ng conversations with the Al aska VA
| eadership relating to partners nore extensively in every
area. W have people coning through fromthe VA systemthat

are putting nore and nore into the systemof care and how to
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inmplement it within their different areas.

The goal is to provide personalized, proactive veteran-
centered healthcare, and that is why | said they are al
going to show up at our doors today after we get from being
her e.

The workgroup outlined six requirenments to be the goal,
and this workgroup is a conbination of Southcentra
Foundati on enpl oyees and the VA | eadership. W are
commtted to | ocal |eadership endorsing the principles of
rel ati onshi p-based veteran-centered care and active engagi ng
in programs; strategic innovation with other existing
transformational initiatives; co-locating horizontally to
organi ze heal thcare teans, trained, coached, and nmentored in
rel ati onshi p-based veteran-centered care delivery; human
technol ogy process inprovenent and organfzational systens
that are aligned to support these healthcare teans as they
del i ver personalized proactive heal thcare; transparent,
readi |y avail abl e data focused on inportant aspects of care
to informtreatnment devel opnent inprovenents; and observe
changed systens to routinely solicit feedback on the
veteran's experience.

You' re custoner-owners, and we want to hear from you
and we want to know that you, just as you said today in your
testinony, Brandon, that -- it is Brandon, right?

M. MQire. Yes, nm' am
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Ms. CGottlieb. -- that you like the services that you
are getting. W want to hear that fromyou and working the
VA systemto develop that kind of custoner satisfaction and
f eedback through their systemin order to sustain and
support what you already |like and what you see as a benefit
to you when you are in the VA system

W encourage continuing exploration by the VA of the
possibility of using the Tribal Health Systemto deliver a
wi der and wi der array of services to our valued veterans in
Al aska.

Now, as | close, the reason why -- why is the VA
interested in our systen? It is what Senator Begich said.
He is one of our best cheerl eaders of our new system of
care. W save noney. Qur primary care system the way we
set up teanms, the way we deliver our serbices, have driven
down costs across the healthcare systemthat we have today
with the hospital beds, |ess people showi ng up under
specialty of care. There are | ess people showi ng up for
primary care visits because they have their whol e healthcare
delivery taken care of once they walk in the door.

So thank you, Senator, for this tine to be able to give
testi nmony.

[ The prepared statenent of Ms. Gottlieb follows:]
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Senat or Begich. Thank you very nuch. | have a series
of questions, and I wll start -- and, Katherine, | am going
to tee off fromwhere you just were at, was on the issue of
the Nuka System and sone of the tribal agreenents that we
have spent the |last year or so putting all together. And I
amjust curious, fromyour current experience -- and for
those that are not aware, and I will put in a couple nore
phrases in there to add to what Katherine was tal king about,
is that if you are in rural, this area, if are you are in
rural Al aska, and you are a veteran, and you need to get
heal t hcare, a good exanpl e would be the new hospital or the
one we just opened in Barrow | ast week.

If you are a veteran and you do not have fly all the
way to Seattle or go to the VA clinic, if you decided, you
can right in your own conmunity and utilize those
facilities. And we think that is a great addition. | nean,
just wal ki ng through the Barrow hospital on |last week, it
was just a fantastic facility, to say the |east.

So do you see as this now starting to materialize, how
long will it take, do you think, to kind of analyze the
positive aspects and as well as the negative aspects, things
need to be inproved in this arena between the VA and the
tribal consortiun? Is it a -- give ne a sense of what you
think the tinmetable that woul d be required.

Ms. Gottlieb. Well, | would go six nonths to two
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years, and the reason | would give it that is we are really
good at collecting data, and we have to just refocus
ourselves to say now there is this new agreenment happeni ng.
Are we being successful in what we are doing, and are people
showi ng up for the services?

I think it is going to take six nonths to get the word
out to make sure everybody knows they have access. And it
is, as you say, people -- nost people do not identify
t hensel ves as veterans. So | believe that nany veterans are
showi ng up at our doorstep now, but not identified as
veterans. And it will be nice for those that are not
beneficiaries to be able to cone and get services.

So | believe six nonths to two years, we will have a
| ot of data.

Senator Begich. In your process - in your intake
process, have you changed that now, or was it already there
and you have asked the questions --

Ms. CGottlieb. O our veterans? Have we already
guestions of our veterans?

Senator Begich. |Is that a lottery line?

Dr. Beebe. Yeah. It is consistent.

Senator Begich. Wth your list of itens that you go
t hr ough.

Dr. Beebe. From--

Senat or Begich. Yeah, not eligibility, but just data
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coll ection, you know. Data collection if they are veterans
and so forth, then obviously eligibility would --

Dr. Beebe. Yeah. Well, it is kind of different in the
different |ocations.

Senat or Begi ch. Sure.

Dr. Beebe. 1In the villages, we sort of own the whole
process, so they just bring people and get themall signed
up and all that kind of stuff. And there have been outreach
workers, village liaison fol ks that, which has been just a
phenonenal , phenonenal thing. And the valley is pretty nuch
driven by the VA clinics, so the VA clinic is all the --

Senat or Begi ch. | ntake.

Dr. Beebe. -- intake and all that kind of stuff, that
they then connect and refer to us, because they have a very
robust on-the-ground capability of doing\that.

Senat or Begich. Gotcha. So there is --

Dr. Beebe. It is geography dependent.

Senat or Begi ch. Gotcha.

Ms. CGottlieb. Thank you, Dr. Beebe.

Senat or Begich. Geat. Thank you very nuch. Do you
think -- so probably if we put in our mnd another year and
a half, two years fromnow, the review start process of
trying to review the success, would probably be an
appropriate tine.

Ms. Gottlieb. | think so.
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Senat or Begich. Ckay, great. Let nme hold you there.
I"'mgoing to go, if | can, and ask a couple of questions.
Brandon, do you -- now do you do -- you went through -- did
you go through the apprenticeship program --

M. MQuire. Yes.

Senator Begich. -- as a veteran?

M. MGQuire. Yes.

Senat or Begi ch. And what was your experience in that
process as you went in? You canme out of the mlitary.

M. MGuire. | canme out of the mlitary and went
through it with the G bill.

Senat or Begich. Right.

M. MGQuire. | cane out of the mlitary. | joined the
apprenti ceship programthrough ny local unit 367. | went
through, and the G Bill kicked in on thét because it is on-
the-job training. It does not kick on equally as it would

if I had gone to coll ege.

Senat or Begich. Meaning value or tinme?

M. MGQuire. Meaning val ue.

Senat or Begi ch. Ckay.

M. MGuire. And that is fine. | understand the on-
the-job part. There were a couple of flaws wth that going
through the entire program One of them would have been,
they account for -- they only credit you with 160 hours a

nonth as far as what they give you towards your benefits.
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But at the same tine, if you -- for instance, there were a
few nonths that | put in, you know, 220 hours.

Senat or Begich. Right.

M. MGuire. They would take 220 of f of what they were
going to all ow you

Senator Begich. So for the total amount or the all owed
resources you would get, even though you are only all owed
160, but if you did 220 --

M. MQuire. Yes.

Senat or Begich. -- you kind of take the 160 plus any
addi tional off the --

M. MGQuire. Yes. Yes. That and then you continue
t hroughout the apprenticeship, neaning our apprenticeship is
a-- it is a five-year, 10,000 hour program M funds were
exhausted prior to that five years just because t hey woul d
take of f extra hours, even if it was only, say, one nonth I
wor ked 184 hours. Well, that is only 24 hours that they are
taki ng away, but it just adds up over tine.

Senator Begich. Sure. And so, you were -- so the G
benefit worked for a certain anount of hours, but the five-
year spread did not do it.

M. MQure. Right, it did not do it for that five-
year spread.

Senator Begich. So what was it like for -- | amjust

curious. How did you get paid for that fromthe VA? How did
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that work for you? So you applied, you are in the

apprenticeship program And were you responsible or was the

school

responsi ble for collecting those funds and

distributing themto you?

M. MGQiire. No, the school was responsible for

turning in the hours worksheet.

Senat or Begich. Right.

M. MGQuire. | amresponsible for getting it to ny
hall, and then fromny hall, we had a |lady who sent it into
the VA. The process to get it all rolling was a | engt hy
process. It took a long tine getting it authorized and
paperwor k, and --

Senat or Begich. \When you say "a long tine," a nonth,
two, three?

M. MQire. Several nonths.

Senat or

Begi ch. Several nonths.

M. MGQuire. Several nonths, yes.

Senat or

Begi ch. Would you have already been in the

apprenti ceship program al ready at that point?

M. MGQure. Yes. | had already been in the

apprenticeship program

Senat or

Begich. So you were in the program

M. MQire. Yes.

Senat or

Begich. You were in the process to get --

catch up to you.
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M. MGQiire. Yes. Now, one thing they did back then
when | canme in and everything, and the funding was
aut hori zed, they did go back and give us those funds for the
time we had turned in. But it was a | engthy process to get
that form which that noney was a trenendous help. | am gl ad
that | did the @ Bill for sure

Senat or Begich. And what was the cost that they
covered for you for the original?

M. MGQure. It was nore of just assistance because it
is on-the-job. As an apprentice, you do not get as nuch as
a journeyman for sure.

Senat or Begich. Right.

M. MQire. So it was just to help --

Senat or Begich. O fset the costs.

M. MCGuire. -- offset the costs, 9es.

Senat or Begich. Okay. So during that period while
this was going on to catch up, you had to take care of your
own issues until that --

M. MGQuire. Yes.

Senat or Begich. -- you could take care of the bills
and what ever el se was accunul ati ng.

M. MQuire. Yes.

Senator Begich. |Is that a fair --

M. MGQuire. Yes.

Senat or Begich. Did you have other coll eagues that got
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-- used the G Bill?

M. MQuire. There were four total in ny
apprenticeship class that used the bill, and we all pretty
much had the the same part -- experienced the same things.

Senat or Begich. The sane process.

M. MCGuire. It was all a lengthy process to get
started. And there were a few nonths when you turned your
ti mesheet in, and it was a -- it was a nonth or two before
you got your payout. | was actually on the good side.
was fairly quick in getting it, but there were a couple of
the guys that really got fouled up a couple of tines for
what ever reason. Their paynents just wouldn't cone in, and
what ever it would be. And it would take a while to get it
fixed.

Senat or Begich. And was that throuéh the local office
here, or did you go to, like, Salt Lake or sone other --

M. MGuire. | believe what happened was it would cone
fromour office, and we send it down to Ckl ahona.

Senat or Begich. Okl ahoma office, okay.

M. MGQiire. And sonetines that was. | nean, it was
really difficult -- you know, just getting the paperwork to
get through --

Senat or Begi ch. Gotcha.

M. MGQure. -- just the process.

Senat or Begich. Very good. Thank you very nuch,
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Br andon.

Vanessa, let ne, if | can, you intrigued ne. One of
the things you had said, and | just wanted to nmake sure |
followed up on this, and that is the child is born, you have
seven days to apply for coverage. |s that correct?

Ms. Meade. Yes, sir.

Senator Begich. Yeah. And if you do not apply for
coverage after seven days, then you are not covered -- or
your child is not covered. And your issue -- and let ne
make sure | amsaying this right. Let us say the child was
born and there are conplications. The odds are the parents
are just focused on that.

Ms. Meade. Correct.

Senat or Begich. They are not focused on, oh, ny gosh,
| had better fill out this other papermo}k to get the -- get
ny child covered. Is that a fair statement? Wuld that be
your concern there?

Ms. Meade. Yes.

Senator Begich. And if they are unable, from your
information, if they are unable to qualify after seven days

or they do not do that in seven days, do they have a

process? And why | am asking you this, | want to nmake sure
the VA folks are -- | know | amnentally taking this down.
Hang on. We will have you -- | amgiving the question, in

essence, to use on the next panel, so. But that is
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something that is of concern. GCkay. So if that could be
wor ked out and certified, that would be hel pful to parents.

Ms. Meade. Yes.

Senator Begich. O if we could get your parents to
know about the information.

Ms. Meade. Yes.

Senat or Begich. Okay. Let nme ask, from your

organi zation -- how old is your organi zati on now?
Ms. Meade. W started in -- | started it in 2011,
Senat or Begich. '11, so about two years old. Are you

finding your ability to work with the VA or access the VA as
an organi zation, not as an individual, but as an

organi zation, is that working, or is that kind of new to
then? Tell nme kind the kind of interaction you are having
with the VA

Ms. Meade. | think initially it was -- when we first
-- when | first started the organization, them not know ng
me or who -- you know, or what | was doing --

Senat or Begi ch. What you were about.

Ms. Meade. -- kind of what we were about because |
know a | ot of people started organi zations, but, you know,
not saying what they were about. It was just that whole
thing of themgetting to know who | was and, you know, what
| was doing. And it has been -- the last, like, year and a

hal f has been really, really good.
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Senator Begich. Ckay. So it is a good relationshinp.

Ms. Meade. Yes.

Senator Begich. Are there other organizations |ike
yours that you associate with in other States?

Ms. Meade. No.

Senat or Begich. That you associate with. There may
be, but you are not connected wth.

Ms. Meade. | work with an organization -- | go down
and assist with wonen veterans retreats, an organi zation in
California through a programcalled California Wrriors,
where they do wonen specific. But as far as that, no, sir.

Senat or Begich. Okay. Let ne, if | can, just turn to
an issue that I know we are dealing with quite a bit, and we
will deal with it in Septenber for sure, sexual assault
within the mlitary. This has continued to be an i ssue, one
that all of us want to resolve, and we want zero tol erance.
But it is conplicated to sone degree with how we process it.

As this issue has becone nore public in the sense of
the di scussion and the debate, the congressional debate, are
you seeing fol ks contacting you as an individual, as an
organi zati on, about sexual assault in the mlitary, nen and
wonen? |s that happening with your organi zation? Are you
seeing nore of that is becomng -- you know, on one hand we
do not -- we want zero tol erance, but as you talk about it,

peopl e beconme nore aware of it.
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Ms. Meade. Absolutely.

Senat or Begich. Gve ne your thoughts then, if you
could, alittle bit.

Ms. Meade. Well, one of the things that has really
happened is the way it is served. Since it is one specific
organi zation | have --

Senat or Begich. Ckay.

Ms. Meade. But as far as -- as people are hearing
about the retreats and the things that we are doing for
wonen veterans, and | think one of the -- as it is being
tal ked about nore in the nedia, wonmen who have had the
experi ence, but have not ever wanted to talk about it or --
they could have a place to talk about it, that we are
getting a ot of wonen that are from ot her generations ot her
than the current era that are kind of Iobking for a place to
be able to, you know, talk about their experiences based on
-- oh, nowit is kind of in the open, and people are talking
about this, and this happened to ne, too.

Senat or Begich. So versus just Afghanistan or Iragq,
that is what you are seeing on a nore extensive -- nore from
areas and era coning forward.

Ms. Meade. It mght have sonething to do with age,
too, sir.

[ Laughter.]

Senat or Begich. Do you think -- let me ask you from

35

Alderson Reporting Company
1-800-FOR-DEPO



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

the VA or DoD because sonetinmes this is the conplexity of
this issue that -- this is one where in a |ot of ways they
have to nerge their the conversation. Do you think there is
enough experience -- let us take the VA first in this area,
and then if you could conment on the DoD and the veterans
here. But, you know, this is one -- this has been our big
struggle just for the public here to understand that.

There is, like, thinline that is a great wall
sonetines that no one wants to cross. And DoDis here. VA
is here. VA says, you know, great exanple, you know,
medi cal records, they struggle to get those official records
and they are working on them But the DoD does it one way,
and the VA needs them another way. The sexual assault issue
clearly, there may be an incident within the mlitary, DoD
side. Once that person retires or steps\off, t hen VA may
take a rol e here.

So give ne your thoughts on what you think there is,
fromyour perception -- perspective. Do you think there is
enough resources for the VA and then maybe conment on the
DoD i f you can.

Ms. Meade. | think whenever you | ook at the issue, it
has many layers to it. | think one of the main things that
| see is what wonen, especially around wonen veterans and,
there is, like, | remenber -- was it |ast year or the year

before they did a program where they were calling wonmen
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veterans, but there is no place for wonen veterans to cal
on.

And so, it is kind of -- if you are already in-house,
there are services and things that are provided, but if you
were outside of that service, and which here in A aska we do
not have all that many wonmen veterans who are getting
services. So if you are outside of that, there is not a | ot
of coverage to try and bring those wonmen in other than if
you already wal k in the door.

Senat or Begich. Gotcha. You know, the DoD, do you
have any thoughts on that?

Ms. Meade. | think that is an issue of continua
problens. | know | amstill hearing things fromwonen
veterans that, you know, occurred when | was getting out,

you know, 25 years, 20 years ago, that there is not a rea

communi cati on between the two organizations still. And so,
totry and -- there is even confusion as -- | nmean, it is
tough system anyway. And so, trying to get -- trying to

figure out what we need to do sonetines is really difficult,
especially for people that are com ng out.

| think they are doing a better job with transitiona
services than they did when | was getting out. But | think
that there is still a whole, you know, DoD, VA, two separate
entities that are not really working together, including,

you know, some of their peer prograns and all that kind of
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stuff.

So basically, a veteran can still get off of active
duty and not be connected to the VA. So that is --

Senat or Begich. That is a challenge.

Ms. Meade. Unless they go and do it thensel ves.

Senator Begich. R ght. It is still a challenge.

Ms. Meade. It is still a challenge.

Senat or Begich. Let nme ask you all on this panel,
Katherine, this is an issue in Al aska where we have these
bad statistics. You know, we never want to be nunber one.
W |ike to be nunber one in a lot of things, but this is one
area we do not actually want to becone nunmber one, sexua
assaul t.

Is this an area -- | amjust thinking out |oud here --
as we continue, especially Congress, to move forward on
i ssues of how do we deal with sexual assault in the
mlitary, the other piece of this, which is not being really
di scussed -- that is why | amglad we had a little
di scussion today -- is the care after the fact, neaning they
retire fromthe mlitary, or they are discharged.

What do you see down the road with maybe this
rel ationship between the VA and Sout hcentral, especially
here in Alaska on the issue of sexual assault? |Is there
some opportunity here, and | say this in a, you know, you

are not -- we are allowed to use a positive word, but this
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situation. W are trying to figure out how we create sone
solutions for veterans around care. |Is there -- | amjust

t hi nking out loud, and I do not know if you have any conmment
on that.

Ms. Gottlieb. You are asking ne a three-hour question.

[ Laughter.]

Ms. Cottlieb. Senator, | think you know when you ask
nme that question, it starts ne on the Fam |y Wl Il ness
Lawyer's Initiative, and what is happening around the State
of Al aska, and then that could be a fair conversati on when
you are hearing the testinony.

But I will make it really, really short and say our
col l aboration with the VA, in this area, we have been
shari ng what we are doing around donestic violence, child
abuse, child neglect. And we have visited some of their
sites back on the East Coast where they are attenpting to do

the same thing to invest in issues, and there are nen with

t he wonen.
And so, and | amgoing to get it mxed up -- East
Orange, West Orange. | do not get the whole picture yet,

but the VA systens are huge.

Senat or Begich. R ght.

Ms. Cottlieb. But and they are trying to bring this up
-- the education --

Senat or Begich. So there is sonme novenent.
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Ms. Gottlieb. So we are now noving, and we are
di scussing, and we are sharing what we are doing, they are
sharing what they are doing. And we are trying to
col |l aborate on how to get together. And region wide in the
State -- region wise -- the regions are now | ooki ng at
adapting it and doing it their own way of addressing the
i ssue of donestic violence, and child abuse. It is working.
Senat or Begich. Thank you, Katherine. This is one
area probably where we will going to get sone nore foll ow up
in because | think it is such, especially as we nove into
Sept enber and October in the U S. Senate. This will be the

di scussi on around veterans and their organizations.

Let ne, if | can, and this is kind of -- this is your
-- a question | will ask, but it is really for you all. As
a menber -- and | will end it on this for each one of you.

You do not have to answer this, but |I hope you would. As a
menber of the Veterans' Conmittee, you know, | get an
opportunity in the office for sone very Al askan, but al so
nationally. Al of it connects in sonme form or another.

But if you could recommend one thing that | should focus on,
what would that be? And it does not have to be long. Each
of you just give nme an opinion, if you could. As a nenber
of the Veterans' commttee, what woul d be one of those
things that you would want us to focus on? If | can, | am

just going to junp back over to you, if that is okay. This
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is kind of like your free for all question to ne.

[ Laughter.]

Ms. Meade. Well, | just want to say how nuch |
appreciate -- you are a veteran, and we appreciate that.

| think the continuing, you know, as far as wonen in
the mlitary and wonen veterans, | think that being able to
continue -- | know there has been a | ot of things kind of
wat ered down how we are dealing with mlitary sexual trauma
with wonen in the mlitary, and really nmaking sure that that
system has to change fromthe outside in. And | think
maki ng sure that we continue on the path of it being outside
of the chain of conmand for reporting it, and that does not
fall within the mlitary guidelines because chain of comrand
is everything. But there are still so many issues, | do not

see a change any other way.

Senat or Begich. Very good. Let nme go -- Brandon?
M. MQGure. | would say the one thing that | would
want to focus on would be the @ Bill aspect of it. The

fact that, at least in the construction trades, comng from
the mlitary working in the construction trade, whether it
is nmy trade or any other trade out there, construction
especially in Alaska is -- it is hit and mss definitely.
Sonmetimes we work a | ot of hours because in the winter tinme
we cannot always do it.

But with the @d Bill, anyone who is not working in a
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particul ar nonth, they do not get the funds for that, versus
a coll ege student who gets to take class every day of the
week. | amnot saying that it is a good thing, | am not
saying to do it. But they still get the funds whether they
attend class or not, just as long as they have good grades.

And | kind of -- | would like to see that transition
over to where you still have equal funds set up where it is
a nmonthly thing, it is a nonthly no matter how many hours
you put in, because if you go through the program it should
be if you are going through and getting a college education.

Senat or Begich. You know, Brandon, | amjust going to
coment -- nmake a comment on this last round. But | have to
say that is an interesting idea. That is kind of an equity
i ssue because in Al aska, when the weat her changes, we have
| ayoffs. We are very fortunate today. Ve hope Septenber is
like this. You probably hope Cctober is like this. But
once Novenber and Decenber hits, the construction trade
starts to shrink in its ability to provide hours.

But if you are on the G Bill, as you were talking to
nme, we agree it is an equity issue here, which you then
potentially | ose your resources. But yet you are still in
the program

M. MGQuire. That is correct.

Senat or Begich. That is a good -- that is a very good

poi nt .
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M. MQ@iire. There were several nonths where | would
put in w20 hours, and then several nonths | was putting zero
hours in because you cannot do it when it is cold.

Senat or Begich. Right. There is sonething about the
ground freezing.

[ Laughter.]

Senator Begich. But if you are down in Texas, you
could. One of these jobs is we have with a |ot of the
prograns on the Federal |level is to nake sure there is kind
of an Al aska understanding. And that is why this whole
issue with the consortiumcreates a unique access point that
is good for us, and we would | ove to see it el sewhere.
know that there are doing nunerous initiatives in all 48.
That is another aspect. So thank you for that coment.

M. MGiire. Thank you.

Senat or Begi ch. Kat heri ne?

Ms. Gottlieb. Well, nmy final coment woul d be, again,
we are excited about the VA comng and sitting and tal king
with us about our Nuka System of Care, and how to
col | aborate on ways to i nprove healthcare systens globally
as we have been doing across the Nation. And people from
other countries are conmng to see what we are doing. And
so, it is has been great cooperation with that effort. And
for us to learn what they are doing is definitely exciting,

initiative that they are doing and their pilot projects. So
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t oget her collaborating, | amhoping to continue that further
wor ki ng rel ati onshi p.

You tal ked about data, and you tal ked about us getting
it up to speed in two years. There is always a need for
funding for IT innovation kind of activities that are
happening. And in our discussions, we have already begun
tal ki ng about what that |ooks |ike, what coul d happen for
our collection of data, getting our EMRs up to speed a
little bit faster, things that the VA systemcan do to do
that absolutely we cannot that are needed.

And then, you are talking -- | amnot sure what you
were tal king about specifically about construction. But we
have al ways been -- had nore construction kinds of prograns
that we are trying to innovate and redesign. |If you are
redesi gni ng heal thcare systens, there alﬁays is a need for
redesign. They are taking sonme design platfornms and they
are restructuring it.

And then it makes for a whole systemw de effort
because you need that in order to change the delivery of
care that you are doing, such as we have a tal king roons in
our primary care system where you could have that privacy
you were tal king about, and having a discussion with your
primary care provider about having a whole comunity of
peopl e, and just having one-on-one conversations.

So there is always a need for further funding and
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further advocacy as we collaborate, and with your
endorsenent with the VA as they nove forward together

Senator Begich. Geat. Thank you, Katherine. Let ne
just say one last thing, and then we will close this pane
off. First, thank you all for being here. Thank you for
participating, and especially thank you, Katherine, for your
organi zation, for informng us in this room But also the
Nuka nodel, which, you are right, | talk about it everywhere
| go to or anyone -- or anyone nentions healthcare, | say
here is what you should be doing. Between you and the
nei ghbor hood health clinic, for exanple, these are very
uni que nodel s that are really changing the way delivery
systens are savi ng noney, giving better care, and giving
better access, so thank you.

Let nme dismiss this panel, and t hank you all very much
for joining us. W wll have the next panel up, and we wl|
go fromthere. Thank you all very mnuch.

[ Appl ause. ]

Senat or Begich. Wuld the next panel cone on up? And,
Dr. Petzel, | take it that you heard sone questions, so that
gi ves you a plot.

Thank you all for being here. W can go ahead and
start the next panel. And also we are very fortunate --
Dalia, if you would just your hand. She works for the

commttee in Washington, D.C. W are very happy to have her
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here. She told themin D.C. it was raining and snow ng, and
that is why she got to cone to Alaska. And so, we thank
you. No one tell her -- tell the people, her staff back

there, what it really is |like today. Thank you.

Let ne we -- we would |ike now to wel cone Dr. Petzel
the under secretary of health -- for health in the
Departnent of Veterans Affairs to the second panel. Thank

you for joining us today to address the benefits and
services available to Alaska's veterans and their famlies,
and we | ook forward to hearing your testinony.

Dr. Petzel is acconpanied by Lawence Carroll, director
of the Northwest Network Veterans |Integrated Service Network
20, Susan Yaeger -- there you go; | did not see you pop up
there; okay, there you go -- director of Al aska VA
Heal t hcare System a new person, thank ybu very much; Jon
Skel Iy, director of Anchorage Regional Ofice.

We al so have Thomas Hall, State director of the
Vet erans Enpl oynent and Training Service, Departnent of
Labor. Filling out the panel will be Calvin Goings,
regi onal admnistrator for Region 10, which includes Al aska,
for the Small Business Adm nistration.

| would like to remind all of you that your ful
prepared remarks are included in the record. And I
apol ogi ze for the first panel went a little |onger, but I

wanted to kind of set up an opportunity. | know you have
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prepared remarks. | will ask Dr. Petzel to summarize after
his, after everyone has given their |large coments, for a
little response to concerns or issues that were brought up.

So, Dr. Petzel, so if you -- and | apologize. | am
going to watch ny tine. | know | dragged on a little bit
too long, only because we are also going to do sonething on
fairgrounds this afternoon. So, as we know, we have pl anes
to catch.

So, Dr. Petzel?
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STATEMENT OF ROBERT PETZEL, M D., UNDER SECRETARY FOR
HEALTH, VETERANS HEALTH ADM NI STRATI ON, U.S. DEPARTMENT OF
VETERANS AFFAI RS, WASHI NGTON, D. C.

Dr. Petzel. Good norning, Senator Begich. Thanks for
the opportunity to discuss the VA Healthcare -- Al aska VA
Heal t hcare System benefits provided by the Anchorage
Regi onal O fice. | am acconpanied today, as you nenti oned,
by M. Larry Carroll, M. Susan Yaeger, and M. Jon Skelly.

First, Senator Begich, | would like to thank you for
your | eadership and advocacy on behal f of Al askan veterans.
During your tenure on the U S. Senate Committee on Veterans'
Affairs, you have consistently denonstrated your conmtnent
to veterans and to inproving the care of veterans. Thank
you very, very nuch

| al so want to acknow edge before I\begin, t he
Sout hcentral Foundation. W are partially here -- | nean,
we have been up here -- many of our senior |eaders, in fact,
have been here, to see what Southcentral is doing with their
new system | hope everybody in the roomknows it, but I
want to rem nd you that they have received the Ml col m
Al drich Award, which is the highest award for quality and
efficiency that can be given to an organization in this
country.

And the second thing is that the former director of the

Center for Medicare Studies, Dr. John Berw ck, has said
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publicly on nunerous occasions that Southcentral is the best
heal t hcare systemin this country. So, Katherine,
congratul ati ons, and we are just delighted to be working

wi th you.

First, Senator Begich, | want to tal k about veterans
heal t hcare. There are nore than 77,000 veterans living in
Al aska, with approximately 19, 000 veterans using the Al aska
VA Heal thcare System Currently, 89 percent of the enrolled
veterans live in a borough with a VA clinical presence,
which is quite high when you conpare it to the rest of the
country actually.

The Al aska VA Heal thcare System provi des heal thcare for
those eligible veterans through an integrated delivery
system consi sting of clinical care sites, joint venture DoD
facilities, contract care, and sharing aéreenents with 26
Al aska tribal healthcare prograns. The care facility is
| ocated in Anchorage. There are three VA community-based
outpatient clinics: Fairbanks, Kenai, and Wasilla. In
addition, there are two outreach clinics | ocated in Honer
and Juneau.

The Al aska VA directly provides primary care, including
preventive services, healthcare screening, and nental health
services, at all of its locations. Inpatient care is
provi ded t hrough the VA/ DoD Joint Venture Hospital on Joint

Base El mendorf-Ri chardson in Anchorage, as well through
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purchased care through community providers around the State.
A variety of specialty care is provided through VA onsite
staff, sharing agreenents, and, again, care can be purchased
in the comunity.

In addition, the VA Al aska Heal thcare System offers a
conpr ehensi ve conti nuum of care for honel ess veterans. There
is an active contract nursing home care program and ot her
non-institutional care prograns.

VA Al aska Heal thcare System has a nunber of initiatives
that are enhanced -- that provide enhanced services for
Al aska's veterans. The tel e-behavioral health program
tele-primary care rural outreach prograns, and Care C oser
to Home, and partnershi ps and shari ng agreenents are
designed, all of them to enhance the care for our veterans.

The Al aska VA Heal t hcare Systen1nakés active use of a
variety of tele-health initiatives to reduce the need for
veteran travel. Mre than 1,732 veterans have been served
through tele-health nodalities. There are 26 Al askan triba
heal t hcare program sharing agreenents, which you heard a
little bit about earlier. These are awarded by VA to
rei mburse for direct services delivered to eligible native
and non-native veterans seen in the native organi zations
t hr oughout Al aska.

The Care Closer to Home Programinitiative has greatly,

greatly, reduced the nunber of specialty care referrals to

50

Alderson Reporting Company
1-800-FOR-DEPO



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

the lower 48 States. Since this initiative began, a total

of 430 oncol ogy patients have been approved for care, and in
Fi scal Year 2013, |ocal community specialty care has been
provi ded for over 2,000 other veterans.

The Anchorage Regional Ofice is responsible for
del i vering non-nedi cal VA benefits and services to
approxi mately 50 percent of the 77,000 veterans and their
fam lies throughout Alaska. Currently, 16,000 veterans
receive disability pensions amobunting to $15 nmillion per
nonth. Since the last field hearing in 2010, perfornmance
nmeasures have steadily inproved, and the yearly total rating
production has increased 190 percent. Since January, the
regional office is averaging 255 ratings conpl eted per
nonth, a 43 percent increase over the tine period -- sane
time period in 2012.

VA is executing an initiative that expedites
conpensation cl ai mdecisions for veterans who have waited
one year or longer for a decision on their claim The
Anchor age Regional Ofice has no pending clains over two
years, and is on track to be one of the first VBA offices to
have no cl ai ns pendi ng over one year.

The RO nedical officer initiative inbeds a qualified
nmedi cal provider within the regional office to offer on-the-
spot nedi cal opinions and exam nations -- exam nation

clarifications to the regional office clains processors.
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VA educati ona

benefits for Al askan veterans and their

famlies are adm ni stered through the Miskogee, Okl ahoma

Regi onal

Processing Ofice. Presently, there are

approxi mtely 3,300 veterans or dependents enrolled in

Al aska's educational institutions, and they receive benefits

amounting to $4.5 mllion per nonth.

The Denver

Regi onal O fice adm nisters VA hone | oan

services to Al askan veterans. The Fiscal Year '12 VA

guar ant eed 5,100 hone | oans through the cunul ative | oan

val ue of $1.3 billion.

In summary,

t he VA Al aska Heal t hcare System has

continued to increase access to neet the needs of veterans

residing in Alaska. The Al askan Regional Ofice has

i npl ement ed new processes that have had a tremendous i npact

on providing services and benefits to veterans in a nore

timely manner.

Senat or

Begi ch,

t hank you again for your support and

the opportunity to testify here at this hearing. And at

this time, | and ny col | eagues woul d wel cone your questi ons.

[ The prepared statenent of Dr. Petze

Senat or

two ot her folKks,

Begi ch. Thank you very nuch.

and then we will right go

The next person | have is Thomas Hal l

of Vet erans'

Labor .

Thomas?

Enpl oynent Trai ni ng Servi ces,
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STATEMENT OF THOVAS HALL, STATE DI RECTOR, VETERANS
EMPLOYMENT AND TRAI NI NG SERVI CE
U. S. DEPARTMENT OF LABOR, JUNEAU, ALASKA

M. Hall. Good norning, Senator Begich. Thank you for
the opportunity to testify before you today about what the
Departnment of Labor is doing to help our veterans,
transitioning service nenbers, and their famlies succeed in
the civilian workforce.

My nanme is Thomas Hall, and |'mthe Al aska State
director for the Departnent of Labor's Veterans' Enpl oynent
Training Service, VETS. As a disabled veteran, | am proud
to testify today on the essential prograns DoL provides our
veterans and transitioning service nenbers.

| am al so pl eased to announce that the DoL plans to
rel ocate our Alaska office from Juneau to Anchorage in the
nont hs ahead as part of our continuing efforts to enhance
our outreach and engagenent with veterans and their
st akehol ders.

| would like to begin by briefly discussing sonme of the
nati onwi de progranms along with other initiatives to assi st
Anerica's veterans in getting a job or returning to work. |
will also tell you sone of what is happening in Al aska to
neet enpl oynent-rel ated needs of our transitioning service
menbers and veterans.

The Departnment of Labor funds various prograns that
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provi de enpl oynent and training services to job seekers.
Many of these prograns are operated out of the alnbst 2,600
American job centers, AJCs, that serve as the cornerstone of
the Nation's Wrkforce Investment System By |aw, veterans
receive priority of service in all DoL-funded prograns,

i ncluding those adm nistered to Al aska or Anchorage Anerican
job centers.

In Alaska, the State's Departnent of Labor and
Wor kf orce Devel opnent admi ni sters these DolL-funded prograns.
In programyear 2011, over 16,000 veterans were served by

t he DoL-funded workforce system statew de. DoL administers
mul ti ple prograns specifically aimng -- ainmed at pronoting
the hiring and job readi ness of veterans, including the Jobs
for Veterans State Grants, the Honel ess Veterans

Rei ntegration Program the Transition Assi st ance Pr ogr am
Enpl oynent Wor kshops, the Unifornmed Services Enpl oynent and
Re- Enpl oynment Ri ghts Act, and Veterans' Preference in
Federal Enpl oynent.

Thr ough the JVSG Program the Departnent provides
grants to the State workforce agencies to fund support
services to veterans through two primary staff positions,
the Di sabl ed Veterans Qutreach Program DVOP specialists,
and | ocal veterans' enploynent representatives, known as
LVERSs.

DVOP speci alists provide outreach services and
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i ntensive enpl oynent assi stance to neet the enpl oynent needs
of veterans with significant barriers to enploynment. In
program year 2011, JVSG staff served nearly 528,000 veterans
nati onwi de. The Al askan Departnent of Labor and Workforce
Devel opnment currently maintains three DVOPs in Anchorage,
one DVOP in Fairbanks, and a half-time DVOP in Wasill a.
Their enpl oynent security division provides outreach
techni cal assistance and priority of service to the entire
vet eran popul ati on regardl ess of geographic barriers.

During the past programyear in Al aska, 1,417 veterans
received a wide variety of enploynent preparation and
pl acenent services froma DVOP. O those, approximtely 68
percent receive intensive case managenent.

The Honel ess Veterans Reintegration Programis DolL's
primary program ainmed at elimnating honel essness anong
veterans. The HVRP provides enpl oynent and training
services to assist in reintegrating honel ess veterans into
meani ngful enploynment. In June 2013, the Departnent awarded
almost $29 million to 121 HBRP grantees nationw de. Over
14, 000 honel ess veterans received services through the HBRP
grant.

I n August 2013, DoL awarded over $5 million to fund 22
Honel ess Fenmal e Veterans and Veterans with Famlies
conpetitive grants. Approximately 1,900 veterans will

receive job training and rel ated services through this
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programto help themto success in civilian careers.

Transition Assistance Program Qur primary program for
assi sting service nenbers and their spouses with their
transition fromthe mlitary to the civilian workforce is
the Transition Assistance Program TAP is an interagency
effort between the Departnents of Labor, Defense, Veterans
Affairs, and Homel and Security. Whrkshop participants |earn
j ob search techni ques, career decision nmaking processes, and
current | abor market conditions.

Current conponents of the transition curriculuminclude
mandat ory pre-separation counseling, service-delivered
nodul es, VA benefits briefings, a DoL enpl oynment workshop,
and optional tracks focused technical training, education,
and entrepreneurial opportunities. DoL conpletely
redesi gned the TAP enpl oyment wor kshop in 2012. The new TAP
curriculum hel ps service nmenbers translate their military
skills to training to nmeet applicable civilian |licensing and
conventional credentialing requirenents in their chosen
curricul um

Al aska currently has four regular TAP sites |ocated at
Ei el son Air Force Base at Fort Wi nwight and two at Joint
Base El mendorf-Richardson. Initially, the Coast CGuard
schedul es workshops on an ad hoc basis in various |ocations
t hroughout the State. During Fiscal Year 2012, 2,167

transitioning service nmenbers and spouses attended one of
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the 67 TAP wor kshops offered in Al aska.

DoL adm nisters and enforces a host of |aws to protect
Anerican workers to ensure their workplace safety, to
protect their hard-earned retirenent benefits, and to ensure
that they are treated fairly on the job. Anpbng these
i mportant worker protection laws is the Unifornmed Services
Enpl oynent and Re- Enpl oynent Ri ghts Act, known as USERRA.
DoL al so works to help ensure that veterans receive their
due preference in securing Federal enploynment pursuant to
the Veterans Enpl oynent Cpportunities Act.

DoL VETS staff investigates conmplaints filed by
i ndi vidual s who believe that the USERRA enpl oynents rights
or re-enploynents rights have been violated by public or
private sector enployers. |In addition, it investigates
conpl ai nts brought by eligible veterans,\mho al l ege their
Federal veterans' preference rights have been violated. DoL
staff al so provides --

Senat or Begich. Can you kind of summarize briefly?

M. Hall. | will go very quickly.

Senat or Begi ch. Ckay, very good.

[ Laught er.]

Senat or Begich. W have five mnutes, that is why. And
that is your official record, too, so we will have that in
the record.

M. Hall. Yes. The Departnent of Labor |ooks forward
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to working with the committee to ensure veterans --

Senator Begich. That is a good sumary.

[ Laughter.]

Senator Begich. That is a good sumary.

[ The prepared statenent of M.
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Senator Begich. Let nme go right to Calvin Goings,

regi onal adm nistrator, Region 10, Small

Adm ni stration.

Thank you very nuch.
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STATEMENT OF CALVIN W GO NGS, REG ONAL ADM NI STRATOR,
REG ON 10, SMALL BUSI NESS ADM NI STRATI ON,
SEATTLE, WASHI NGTON

M. Goings. Senator Begich, thank you for having ne
here today. M nane is Calvin Goings. | amthe U S. Snal
Busi ness Administration's regional adm nistrator for Region
10, which covers |Idaho, Oregon, Washington, and, of course,
the great State of Al aska, | think the best region out of
t he 10.

It is an honor to be here in Alaska and testify before
the conmttee on SBA's efforts to support veteran
entrepreneurs throughout the country and across the State of
Al aska.

Each year, Senator, there are 250,000 service nenbers
transitioning out of our mlitary. These vet er ans possess
the skills, experience, and | eadership to start businesses
and create jobs in their own comunities. As small business
owners, veterans continue to serve our country by creating
critical enploynment opportunities and driving econom c
gr ow h.

According to the nost recent U S. census data, nearly
one in 10 of America's 28 mllion small businesses are
veteran owned. These busi nesses generate approximately $1.2
trillion in receipts and enploy nearly 5.8 mllion

Anericans. Research al so denpbnstrates that veterans over
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i ndex in entrepreneurship. In the private sector workforce,
veterans are at |east 45 percent nore likely than those with
no active duty mlitary experience to be self-enployed.

So at the SBA, we are focused on ensuring that our
vet erans have access to the capital, counseling, and
contracting -- the three Cs, as we call them-- they need to
start and grow successful businesses and create jobs.

One of the Agency's key functions is to support |oans
to small businesses that are unable to obtain credit in the
conventional market. In Fiscal Year 2012, SBA approved nore
than 3,200 | oans to veteran-owned snmall busi nesses,
supporting nore than $2.1 billion nationally. And our
Patri ot Express Loan Program has supported nearly $580
mllionin lending to veteran entrepreneurs and snal
busi ness owners over the past four years:

Mor eover, SBA has recently chall enged the top nationa
and regional lenders to pledge to increase their |ending
activity to veterans by five percent each year for the next
five years. Wth this support fromour |ending partners,
SBA will be able to serve an additional 2,000 veterans and
i ncrease |l ending by $475 mllion.

SBA al so provides entrepreneurs with counseling and
training resources across the country. Qur data shows that
when entrepreneurs have a | ong-term counseling rel ationship

with SBA or our resource partners, they are nore likely to
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hire, nore likely to grow, and nore likely to increase
revenues. During Fiscal Year 2012, SBA's Small Business
Devel opment Centers, Veterans Business Opportunity Centers,
Wnen' s Busi ness Centers, and SCORE chapters counsel ed over
28,000 veterans and service-di sabl ed veterans nati onw de.

In addition to our capital and counseling programs, SBA
al so supports small busi nesses engaged in Federa
contracting. W are responsible for ensuring that 23
percent of Federal contracting dollars go to smal
busi nesses, and, furthernore, that three percent go to
servi ce-di sabl ed veteran-owned smal | busi nesses.

In Fiscal Year 2012, we hel ped veteran-owned snal
busi nesses access nore than $12.56 billion, or 3.03 percent,
of total Federal contract spending. Senator, this is the
si xth consecutive year that we have i ncreased the anount of
Federal contracting dollars going to these busi nesses.

While we are proud of our success, we continue to
devel op new ways to assist nore aspiring veteran
entrepreneurs. As part of this effort, on January 1st,
2013, SBA began rolling out Operation Boots in Business,
From Service to Startup. A nationw de entrepreneurship
training program Boots to Business is offered as a
conponent of the Departnent of Defense's redesigned
Transition Assistance Program which was di scussed

nonentarily ago.
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The program serves the nen and wonen fromall branches
of the arned forces, and by the end of the year, will be
offered at over 150 military |ocations across the country.
If the Fiscal Year 2014 budget request |evel is funded, we
plan to significant ranp up this program Wile we have
al ready adm nistered 10 classes in Al aska at Joint Base
El mrendorf-Ri chardson, this is just a small fraction of the
demand. |f we receive our budget for Fiscal Year 2014 and
Boots to Business is fully funded, SBA will increase class
offerings to neet the need of bases here in Al aska and
beyond.

Senator, at the SBA and across the Admi nistration, we
are commtted to hel ping our service nmen and wonen achi eve
the American Dreamthey have fought so proudly to defend.
As they return hone to Al aska and comuni ti es t hr oughout our
country, we will be there to support their entrepreneuria
aspirations and provide the resources they need to start and
grow conpani es and create jobs in the process.

Thank you again for the opportunity to testify and for
your | eadership on these issues. | wll be happy to answer
any questions you nay have.

[ The prepared statement of M. Goings follows:]
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Senat or Begich. Thank you all very nuch for your
testimony. | will have sone for -- M. (oings, you are
going -- Dr. Petzel, | know you saw the panel. Thank you
for your whole teamhere. That is great. And there will be
-- there may be sone questions that you want to transfer to
those folks. But you heard a little bit of discussion at
t he panel before, and | would like to give you an
opportunity to kind of put sonme stuff on the record, and |
wi |l have sone additional questions | would like to ask you
about .

Dr. Petzel. Very good. Thank you, Senator Begich. |
first of all, would acknow edge Ms. Vanessa Meade, who,

t hrough the organi zation, A V.OW, really has proved a | ot
of insight and, | think, inportant information to the Al aska
VA Heal thcare Systemto inprove their services to veterans.
It has been a very -- what | hear on this side, been a very
fruitful cooperation, and we appreciate that very, very
much.

W are very good at thinking about and knowi ng what we
think we do well. W are not so good at always recogni zi ng
things that we need to do to inprove. And we need
organi zations |ike you to hel p us understand what we need to
do better.

Just a couple of things that you nentioned. First of

all, we are going to look at -- we were just talking -- the
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| ocation of that office if it is in the hallway and try and
provi de sone nore private space where people can feel nore
confortable that they have got the privacy that they need.

We have three different ways we provide healthcare to
wonen. W have -- well, we have a | arge popul ation
t housands. W have special wonen's health where we bring
together all the services, specialty care services, nental
heal t h servi ces, under one roof, in one place. The
popul ati on here of wonmen so far is probably not |arge enough
to -- for us to be able to do that.

A second way is to have primary care clinics that are
specifically devoted to wonen, and that is what we have
presently in Alaska. And we need to | ook at what we can do
to beef that up and to provide -- nore consistently provide
-- as you nentioned, the fact that there\are di fferent
providers who are comng in all the time. W need to do a
better job of that, and we are going to.

The other thing -- another thing you nentioned was case
managenment with comunity agencies. That is a very
interesting idea, and I think it is sonething we probably
have not | ooked at. W have got case managers for prograns
within the VA, many, many different kinds of case managers.
But the idea of having sonebody that can coordi nate the
services that are avail able outside of the VA that sonebody

mght need, | think is an interesting one. W are going to
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be tal ki ng about whether or not that is sonmething we could
do.

The lack of child care services. This is a different
programfor us. W require legislative authority to do it.
Presently we have legislative authority for three pilots,
and one is being done in Seattle and Tacoma, one is being
done in Buffalo, and one is being done in North Port. They
are all amazingly successful. Everybody |oves them And we
contract the services because of the liability issues. The
VA cannot do that here directly.

Unfortunately, the -- we were going to extend the
nunber of pilots and nove this into the comunity, but the
| egi slation expires on the 3rd of Cctober, and we will have
to close down unless we get sone legislative relief. W are
going to have to close down those pilots:

Speaking for VHA, we would like to see the opportunity

t hrough pilots expanded to sone other parts of the country.

Now, this is --
Senator Begich. It has worked well.
Dr. Petzel. Yeah, this has worked very well, and it is

needed not just for wonen, but | think there are nany, nany,
many who conme to our clinics, our hospitals, with children
who need to have soneplace to provide child care. So we
woul d i ke to see sonething done there

Senator Begich. |Is there, if |I can interrupt you,
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Doctor. |Is there -- the authorization expires Cctober 3rd.
Is there any pending legislation at this point?

Dr. Petzel. W have -- no. W have requested it, but
there is nothing that has been witten that is pending that
| am aware of.

Senator Begich. Ws it a separate -- | cannot recall
WAs it a separate authorization through a tag in another
bill, or was it a separate bill? Do you recall right off,
or can you get us that --

Dr. Petzel. | cannot tell -- | cannot recall, but we
can certainly get it for you. This was sonething that was
sponsored by Senator Murray --

Senat or Begi ch. Ckay.

Dr. Petzel. -- fromSeattle. And | do not renenber
whet her it was tagged or whether it was a pi ece of --

Senat or Begich. Separate legislation. Let us -- if
you can follow up. W wll followup. This is sonmething we
woul d be very interested in, you know. It is a -- when |
was mayor, we worked a lot with the private sector to gauge,
where they could, with daycare on site facilities, and it
does make a difference.

Dr. Petzel. On, absolutely.

Senator Begich. It has a huge inpact to the workforce.
And you are right, it is not just wonmen, it is nen. It is a

conbination. And if we can provide the right kind of
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daycare and what | call "education care," dependi ng on what
is going on and how |l ong they have to be there, it nmakes a
huge difference.

Dr. Petzel. It does.

Senat or Begich. So thank you for --

Dr. Petzel. | have two other things | would like to
mention. One of themis the coverage for a recently-born
baby.

Senat or Begi ch. Yes.

Dr. Petzel. The actual -- thereis alittle bit of a
m sunderstanding. W are authorized to pay for seven days
of care, so fromthe tinme of birth through the seventh day
we can provi de neonatal care.

Senat or Begi ch. Gotcha.

Dr. Petzel. After that, we cannot.\

Senat or Begi ch. Ckay.

Dr. Petzel. So it is not a matter of getting
aut hori zation to do it further. But right now we only have
| egi sl ative authority --

Senat or Begi ch. For seven days.

Dr. Petzel. -- for seven days, correct.

Senator Begich. Al right. And | think that has been
acknow edges, yeah.

Dr. Petzel. And the last thing | wanted to nention was

something in general, VA, DoD cooperation and the hand-of f
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of veterans as they are |eaving the service and becom ng
veterans. W see out of the present conflict al nost 60
percent of the people leaving for one thing or another,
whether it is VBA or DoD. But there is 40 percent at |east
that we do not see.

Wth the new Transition Assistance Program the new
TAP, which is going to give us over a week of exposure to
peopl e that are | eaving the service, we are hoping that we
can conme in contact with, and particularly in the healthcare
system di scover people who need our services who are at
ri sk for devel opi ng honel essness and other sorts of issues
they need to deal with, and get a rmuch hi gher percentage of
these people into our system and know edgeabl e about the
servi ces we have.

The things that worry us, particula}ly in mental
health, is not so nuch the people we have under our care
because we do an excellent job. It is the people that we do
not have under our care and we do not know about.

Senator Begich. |Is this part of the effort | know by
CGeneral Shinseki -- Secretary Shinseki to get that system
integrated by 2015 in total, or is this is a separate effort
to just try -- that new TAP? Every nmenber who is com ng out
as of now or as of a certain date?

Dr. Petzel. This is supposed to be up and running on

-- during 2014, so we are expecting it is going to take a
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while to get it going.

Senat or Begich. R ght.

Dr. Petzel. And so it may be that we are not going to
know the full inpact by 2015, but, no, it is going to be up
and goi ng.

Senator Begich. So the idea is by 2014, you are in
notion. You are noving those people in that one-week period
trying to get that 40 percent or so that fall through the
cracks --

Dr. Petzel. Right.

Senator Begich. -- in that sinplified system | nmean,
all of that, anyone here, those that have been in the
mlitary -- the TAP Programwas -- needed a | ot of
i mprovenent. | amtrying to be polite.

Dr. Petzel. Yes.

Senat or Begich. And we recognize that. Wuld that be
fair to say?

Dr. Petzel. Absolutely.

Senat or Begich. And so, this effort that the VAis
trying to connect into nowis as the TAP Program goes
forward, you will have this potential deeper period that you
can kind of reach in and hopefully gather nore of these
fol ks and know -- let them know what is available so if they
could choose to sign up, that is their decision. But at

| east they will have nore information than they do today.
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Dr. Petzel. That is correct. W are expecting to see
a substantial increase in the nunber of people who seek care
and benefits in the VA system

Senator Begich. Let ne ask, if I can, a couple nore
guestions to your teamhere -- your team Dr. Petzel, and
then I will nove to M. Hall and M. Goings.

Dr. Petzel, with regard to -- | know there was an
effort that probably started a year ago or so, maybe a
little bit longer, to provide -- to hire into the system
nati onwi de about 1,600 nmental health providers. As we know,
this is a continuing challenge, one, to get the providers
in. W are pretty close, and we have reached out on a
national goal. Alaska got one of those 1,600 from ny
information. | may be incorrect.

Coul d you hel p me understand, wll be t hat enough? And
I know you have your national systemyou have to
acknow edge, and so | want to know what we can do to ensure
that if it is not enough, what nore we can do to nmake sure
we have enough nmental health providers, may they be in
person or tele-nmedicine. As you know, I ama big proponent
of that, and you have been very supportive of efforts that |
have been able to press upon the VA of doing tel e-nedicine
and tele-nmental health with no co-pays, which we thank for
you doing that idea that we started. And you guys junped on

it, and we appreciate that.
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I s there enough in-person not -- is there enough
outsourcing potential? And if not, is there enough nental
health -- tele-nmental health, or is there a conbo there?
Hel p me understand. They are providing that, which | think
is great that they did that, but only getting one is not, in
nmy opinion, enough for what we have here, but | may be
wr ong.

Dr. Petzel. That is a very good question, sir
Nationally, we did nore than achi eve the goal of adding an
additional 1,600 people. W now have about 21,000 clinica
professionals in the VA systemdelivery of care. And is that
enough? | think that is an open question, and it needs to
remai n an open questi on.

But the proof of the pudding will be, are we able to
provi de the kind of access that we have described, 14 days
for a routine appointnent for nmental health for either a new
patient or a patient already in our system and inmediate
care for urgent nental health patients.

In Al aska, you have got a total of 97 nmental health
positions. Eighty-two of themare filled right now, and a
nunber of themare in the process of being filled, so they
are doing quite well in that regard.

The interesting thing is Al aska has got sone of the
best access data in the country. N nety-nine percent of new

patients and ni nety-percent of established patients are
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getting care within 14 days. W do not do that well, | can
tell you. And we need to be vigilant obviously here as

el sewhere for you to continue to, you know, mmintain those
sorts of nunbers.

Just a couple of things about the future. W think
that tele-nental health is a huge wave of the future, and
Al aska was one of the places where that concept and those
concepts were pioneered. W are in the process of setting
up three regional centers where we have no difficulty
recruiting psychiatrists, you know. In major cities --

Chi cago, New York, San Francisco -- there is a plethora of
peopl e trained in psychiatry, but in places |ike Spokane,
Washi ngt on and parts of Alaska, it is very difficult to
recruit that sort of an individual.

Wth tele-nental health, we can conhect patients in
Wasilla with a psychiatrist in Chicago or in San Francisco.
And this would be the same. | nean, this would be a
therapeutic relationship where that individual receives
ongoi ng psychot herapy at that distance. W think that is
going to be, both within the VA and the country in general,
a real large wave of change that is going to wash over the
entire nedical system

Senat or Begich. Very good. Let me ask you one | ast
guestion, and then we will go forward with this panel,

wat ching our tinme here. As we nove into January of next
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year when the Affordable Care Act gets inplenmented, nmy sense
is this, and I may be wong about this. |Individuals out
there, as they realize they have to coverage, may al so
realize they are a veteran, you know, recognize they are a
veteran and say, geez, | wonder if | qualify maybe as part
of that 40 percent or, you know, maybe hi gher over the
years.

Do you believe your organization is prepared for that
potential influx as we nove into October 1st, which is
enrol | ment, Novenber/Decenber, and then I think it is a six-
nonth total, by January 1. Do you feel that your system
both here in Al aska, obviously my interest first, and then
second nationally, we will be prepared for this potentia
inquiry that is going to be com ng down the pike, that could
occur in the next 30 days or 45 days?

Dr. Petzel. Yeah. That is an excellent question
because it is a very difficult thing to predict. There are
so many different forces that are operating on the veteran -

A, to the veteran and potential patient and on the
heal t hcare system

A couple of things. One is that our plan is a
qualified plan; that is, VA care does qualify

Senat or Begich. Right.

Dr. Petzel. -- as this mninmmessential coverage. Two

is that one of the mmjor determ nants about what people do
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is going to depend upon what the State has done about
Medi cai d.

Senator Begich. Well, our State has not accepted the
Medi cai d expansi on, so that answers that question, right?

Dr. Petzel. In places that --

Senator Begich. | disagree with that, but that is
another political statement on ny behal f.

[ Laughter.]

Senat or Begich. W can talk about the practicality.

Dr. Petzel. Yes. W think that in States that have
expanded Medi caid, that we may | ose sonme patients, not a
lot, but some. And we think that in States that have not
expanded Medicaid, we nmay see enough flow of veterans into
the system

When we put all of this together in\conjunction with a
| ot of advisors, we have cone up with the idea -- a thought,
and that is about as far as you could say, it is a thought
-- that about 70,000 -- it would be about a 70,000 net
i ncrease in VA users.

Senat or Begich. Nationally.

Dr. Petzel. Nationally. It will be higher here, not
hi gher than 70,000, but, | nmean, you will have --

Senat or Begich. Right.

Dr. Petzel. And in other places, such as the

sout heast, that have not adopted Medicaid expansi on, whereas
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in places in the Mdwest and the northeast where they are
expandi ng Medi caid, they may end up novi ng up.

Senat or Begi ch. Gotcha.

Dr. Petzel. And | think we are prepared, sir

Senat or Begich. You are prepared.

Dr. Petzel. | do believe so.

Senator Begich. Okay. Let nme, if | can, shift very
qui ckly over to the other two fol ks here. Again, thank you
both very nmuch. | have a question. |In both of your
prograns, there are elenments that you work with veterans.
And | heard you say, and | think I know where you are going,
M. Goings, and that is, the VA is protected from
sequestration, but your VA prograns are not. Is that a fair
statenent for both of you?

M. Goings. | think it is.

Senat or Begich. Okay. So as these folks deliver care
and services that you are get integrated into jobs and
opportunity, sequestration has now had an inpact for you.

So when we put the VA kind of protection around it amd

sequestration -- | will say this -- it was not thinking this
next piece of it, VA connected prograns that you all deliver
t hrough your own resources for 100 percent veterans. | just
want to make sure | amsaying this correctly. 1Is that fair?

M. Coings. Yes..

Senat or Begich. Your point, M. Goings, is that in
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maki ng sure we are at the 2014 levels -- and | think you
heard you say that -- is the Senate or House proposed
appropriation bills at those levels or not? Be a little
nore direct with you, if | can.

M. Goings. | amnot sure.

Senat or Begi ch. Ckay.

M. Goings. | have not had a chance to review the
proposals. The President's 2014 budget did, and we are

optimstic that as the |egislative process works out that,

think as you have seen in your State, the positive aspects

this has as we replicate that nationwide, | think it speaks

for itself.

Senat or Begich. To ne, you also say, M. Goings, your

Boots to Business, now that starts -- started January of
this year, is that right?

M. Coings. Nationw de, yes.

Senat or Begich. And you are in the process now of
inform ng fol ks?

M. Coings. Exactly.

Senat or Begich. Wen will you be able to kind of | ook

back -- this is kind of how | operate if you have got a
centralized commttee -- panel. Howlong will it take you
to I ook back? WIIl it be one year, two years, when you

think this is a programto start to see results based on

your presentation here and around the country?
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Because | agree that the small business -- | cone from
a smal |l business world, and you guys hel ped us with a
conference we did here recently, DoL also. Very inportant
for us to engage, and they are nore apt to be engaged in
busi nesses if given the opportunity, especially franchise
busi nesses. So tell me kind of what your neasurenents are.

M. Goings. You know, we are very excited at the Smal
Busi ness Admi ni stration that entrepreneurship now is one of
the tracks within the TAP Program

Senat or Begich. Right, which it was not in the past.

M. Goings. Correct. It was in sone |locations, not in
ot hers.

Senat or Begich. Right, national.

M. Goings. But nowit is as we roll this out
national | y.

Senat or Begich. Geat.

M. Goings. And that -- you know, the Boots to
Busi ness program consi sts of three phases, if you wll.
Every transitioning service nenber as part of that 18-nonth
process, the TAP Program wll get to watch a 10-m nute
vi deo on entrepreneurship. Those transitioning nmenbers who
self-select and say, you know, that is an interesting track
we would like to follow up on, then receive a two-day
i ntensive class on building a business plan. And that is

been done 10 tines here at Joint Base El nendorf-Ri chardson,
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and we are looking forward to the possibility, with the '14
budget, of expanding that further.

Senat or Begich. Yes.

M. CGoings. Those that want to continue on have the
ability to take an eight-week online class. They are really
| earning the fundanentals, and then it dovetails nicely with
the work that the First Lady has done, that Dr. Biden has
done, with the National Franchise Association, really
dovetai l i ng, opening those doors.

To your question in particular, we use a web-based
centralized reporting systemcalled EDM S, which stands for
the Entrepreneurial Devel opnent Managemnent |nformation
System to collect the data. And so, it is our goal, as we
continue to |lay down the foundation for Boots to Business,
that we work with our partners, such as t he Depart nent of
Defense, to really develop a long-termstrategy for tracking
success so that we can provide statistical reports to

Congress as well as OB

W are optimistic that wwthin a year or so we will be
able to -- well, | think we will have success stories
qui cker than that, but we will have that concrete data that

Congress needs, the oversight conmttees need, to nake
i mportant decisions on the continuation of the program
Senat or Begich. Let nme say this. | apologize, but we

have to go because of the plane. But let nme, if | can, Tom
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| eave you with this question if you could -- we are going to
keep the record open, Dalia, for two weeks? Yep. W are
going to keep the record open for two weeks.

Here is one of the questions | want to kind of put in
your mind if you could get back to us. One is in southeast
Al aska and western Al aska, are we doing enough with the
Departnent of Labor with veterans in the sense of
enpl oynment, and then com ng back to the sane question. And |
woul d li ke you to give sone thought to that. And what nore
can we do to expand if we are not doing enough. If you can
ki nd of put that in the back of your m nd

| apol ogize. There we go. | sense it is a resource
i ssue, but give ne sonme thoughts. And then what other kind
of resources would you need?

| apol ogi ze because we are doing a }oundtable, t hat we
need to do that.

Dr. Petzel, | want to comend you for your conment on
disability clainms, no two-year |lag, so we got a one-year
| ag, yet you are working on that. And | would hope that
that is -- if that is not the nunber one issue we get in our
office, it really conmes close. And so, | appreciate,
especi ally when you said Al aska might one of the first to
clear up that one year. And | know, John, you are working
aggressively on that.

So as you progress then, will you keep us inforned
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because we think -- as you know, a year ago we did not get
such a great report. And if you could clear that, it would
make a huge difference in our prograns.

Thank you all very nuch. | appreciate you being here.
It allows us to get a lot of information. Alittle
different format than a regul ar hearing where we engage once
inawhile there. Dr. Petzel, did you have a | ast conment?

Dr. Petzel. Can | make three really quick conments?
First of all, I want to --

Senat or Begich. As long as the plane does not |eave
wi t hout nme.

[ Laughter.]

Dr. Petzel. | want to reiterate my admration for the
Sout hcentral and Nuka. W have nuch to learn fromthem and
| ook forward, Katherine, to further colléboration, too. |
want to thank you for your work on behal f of veterans, sir.
You have been a real brick in the House and Senate Veterans
Affairs Commttee --

Senat or Begi ch. Thank you.

Dr. Petzel. -- and particularly as it relates to
Al aska where there are very sonme very special problens and
concerns. And then finally, there will be both benefits and
heal thcare staff here to answer any questions that anybody
in the audi ence may have.

Senator Begich. ©Ch, that is fantastic. Thank you very
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much for allow ng that.

We are adjourned for today. The record wll
for two weeks.

[ The information referred to foll ows:]

[ COW TTEE | NSERT]
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Senat or Begi ch. Thank you very nuch.

[ Appl ause. ]

[ Wher eupon,

at 11:05 a.m, the hearing was adjourned.]
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